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ABSTRACT

Progress and advancement in the field of educaticn has increased the number of
cducated women in the country. In recent vear, employment opporiuniliss have been
increasing in a faster pace with the development in various Helds particularly in the
field of commerce, trades and indusiries, and with the support of vanous wellare
services and projects both in public and private sectors. The educaled women are now-
a-days getting the opportumties ol playing their important roles in the developmeni’of
the country. ILis evident that a signilicant portion of working women in Dhaka is single.
Number of this speeial group of women is inercasing day by day. But suitable shelicrs
or hastels have not been constructed to mect the required demand. For a long period
oy two working women’s hostels. one govt. hostel at Nilkhet and the other run by
non-govermment organization BPWC at Baily road, were serving the single working
women. At present, several privale organizalions came forward o address the problem.
But still today, educaied single working women are facing numerous problem redaled to

safe and scowre accommaodation.

meveral research works have heen conducted to sindy the residentral aspeets of low-
mncome single working women specially for parments workers. But there has not been
any study on the residential circumstances of middle-income working women in Dhaka
city. The study includes working women who are more educated and betier salaried
than ithe Tow mcome eamning women and are cmploved in formal public or private
sectors. Middle-income {(monthly meome range between Tk, 4000 to Tk. 20,000) single
waorking women are the main focus of this rescarch. The smudy is based on (he field
survey selected from five hostels. Amonyg them two are working women hostels. one
govt. hostel at Nilkhet and the other run by non-govemment organizadion BPWC at
Baily road and the remaining three are student cum working women’s hostels run by

privatc organization.

The main objectives of ihe research are to study the quality of residential cnvironment
of the surveyed hostels and 1o siudy the existing demand and supply aspect of these

hostels. Tt is revealed from the study that only two working women hostels were
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designed as hostel accomumodation. Although there are some major problems in these
two hostels. vet the residents of these hostels are leading more comfortable life in pood
environmental conditions than the remaining three students cum working women
hostels. Bun these two hostels can provide very limited accommodation compare 1o the
demand ol working women. So, 4 goud number of educated women who come from
outside Dhaka and have no accommodation facilitics of their own in the eity are facing
actite shelter problem in Dhaka.

Accommodation faciitics of three students cum working women hostels (which are
meant for girl stodents and only a few cater for the needs of the single working women)
were converted from residence to hostel. As a result. the physical structure and
enviroitment of these hostels are not suitable for comfortable living of the boarders.
Moreover working women have 10 share the sume room with students in these hostels,
which hampers the individual privacy and comlortable hiving environment of the
working women.

Therefore. in the light of the findings of this survey. the present study recommends thai
there is a direct and urgent need to construct more hostels for these single working
women in good environmental conditions te address comfort and individual privacy
issuc of them. Boih the government and the private sector have responsibitity in this
regard. A positive approach 10 solving the acute residential problems of the working

woemen will be a significant step in the secio-economic development ol the nation.
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CHAPTER ONE

1.1 Statement of the Problem

In developing countries like Bangladesh, scopc for a wide range of available jobs is
maostly centred in the big cities, particularly in the capital city Dhaka. This economic
attraction stimulates the more qualified men and women of rural areas or small towns 1o
migrate into the city. It is extremely difficult for mosi of the people 1o manage
accommodation in an affordable range. This task even pets lougher lor single working
women who have o hive on their own.

Participation of women in workloree s a recent phenomenon. Data on labour force
statistics reveal the rising trend in the women’s participation in employment. The
female participation ratc in the urban area by usual definition has increased from 12.7%
m 1990-91 to 25.6% in 1999-2000 (BBS, 2002). The femalz-employees coniribute 2 lot
in the uplifiment of the economy. Their contribution through support to their own
families is aiso immense (Mundra, 1998). Bul unfortunately these workingwomen
especially who are single face many problems in finding suitable and sccured shelters
and are forced to live under difficult circumstances. In this study, the term “single
working women’ includes those women who are unmarried or previously married but
are al present single, who have jobs and a regular source of income and those who are
not comfortable living with their immediate farmlies or relatives. In lact, very hille has
been done or even thought aboul praviding them with proper accommodation, gither by
the Government, or by their employers or by the private organisations. However, therc
arc only two cstablished working women's hostels in Dhaka, one at Nilkheat
{Governmnent) and the other at Bailcy Road (Run by a privatc orpanization called {haka
Business and Professional Women®s Club), These two hostels have very limited
accommodation. ‘To mcet the current accommodation demand of the single women,
various women hostels have been developed privately in the city, but most of them are
means for girl sludents and only a few cater for the needs .uf the single working women.
In the National Hoeusing Policy, pricrity i3 given to mect the speeific needs of women
1.2, access to credit, home-based employment, maternal and child welfare, hostels for

working women, provision of sheller and services, access te education ete. (National



Housing Policy, 1993). But in reality very little effort has been given to address the
housing demand (or single working women.

Several rescarch works have been conducted to study the residential aspects of low-
income single working women specially for garments workers, Bul there has nel been
any study on the residential circumstances of middle-income working women m Dhaka
city. The suxly mcludes workimg women who are more educated and betier salaricd
thin the low mcome earning women and are employed in formal public or privaic
sectors. Middle-income (monthly income range between Tk, 400¢ to Tk. 20.000) single
working women arc the main focus of this rescarch.

Iiostels for working women are special type of accommodation where a community of
women lives together and they share facilities and services. Authority of this type of
accommodation nel only provide shelter for women but also offer meals, infrasirueiure
and social environment, security, recreational facilities, health care facilities eic. The
planning and design of women hostel must address comfort and individual privacy issue
of residents. But maximum private hostels have been developed in an unplanned way.
Moreover management of these hostels are often below the satisfaction of the users. As
a rcsult many of these hostels fail to provide a comfortable shelter to the working
worncn. This study will cxplore the issues refaled 1o working women hostels. Aller
analysing the collected data a sct of proposal will be prepared for working women
hosiels which will include spatial, infrastructural, social environment, security, legal
assistance, health care facilities, recreational facilitics cte.

1.2 Significance of the Stady:

Due to the scope for a wide range of available jobs and increasing career awareness
amongst women, number of women, particularly single women 10 employmeni have
enhanced significanily in ihe capital city Dhaka. But suitable hostels or
accommodations have not been construcied o that propodiion {or the number of
supplied hostels ure not as sufficient as s’ demand) and the single working women face
acute problems in finding shelters. Moreover management ol many hosiels is often

below Lhe satislaction of the vsers.



The study made an atlempt lo poini out the gap between the existing demand and supply
aspecl ol hostel accommodation and explore the problems and issues related to the
working women living in the hostels and preparc a set of proposals to provide them a
comfortable shelter in an affordable range. This study thus will help to prepare a
comprehensive and sustainable hostcl accommodation system at public or private
SECLor,

1.3 Participation of Female in work force

Generally, women perform domestic (family) roles and men perform public (work)
roles. With industrialization, preduction in the home became less important and some
women twrned to gainful employment outside the home. As industrialization advanced
further, more jobs outside the home tended to become available to women and now a
large number ol women participate in employment outside the home both in fully
industriatized and developing countries (Tlyas, 1997).

1.3.1 Determinants of Women’s Participation in Employment

Available literature nn-delerminants of women’s participation in emplovment has
identificd factors that influcoce women’s participation in employment. The important
socioeconomic and demographic factors which influence women’s participation in
employment are muany, including education, age, presence of pre-school children,
husband’s income and wife’s earming capacily, country’s level of economic
development, demand for female labour, easing of houschold tasks through
technological developmeni, the increase in  part-time employment, previous
empioyment experience, marriage and fertility. Some of these factors inhibit women’s
working. while other factors tond to facilitate women’s working. Fach of these factors is
brictly considered here.

Fducatdon: Historically, for both men and women, more education has made them
mote economically productive, has brought the change for greater annual carmings, and
has led to higher labor force pariicipation rates. Educational level relates positively
maternal empioyment, as it allows women to oblain more prestigious posilions and
usually eurn encugh to cover childcare costs (Chu Ng, 1991; Epgebeen, |198E;
Mciaughlin, 198Z;8tone, 198%; Tienda and Glass, 1985). Women at relatively high



cducational levels have access to imteresting jobs in pleasuni surroundings, which
provide them with psychological gratilication apart from money income.

Age: Woman’s age 15 an indicator of her access to employment and participation in
labor force. Oppenheimer (1970) snggests that, in U.S.A., prior to about 1950,
employers preferred to hirc young, singlc female workers rather than older married
women. Some studies have found that older women are less likely o work when they
become mothers than their younger counterparts (Eggebecn, 1988; Waite, 1980).
Prescace of pre-school children: The presence of young children 1s the most common
determinani in reducing a women's propensily o work. Hisiorically, the presence of
smail child has had a powerful inhibiting cficct on the work activity of the child’s
mother {(Sweet, 1968;Cohen ¢t al., 1970;Bowen and Finnegan, 1969). However, the
recent rapid increase in labor force participation rates of mothers of young children
indicates thal this eflect has decreased over time.

Husband’s income and wife's earning capacity: Economic formulations of labour
forcc and behavior of marricd women, especially those of Mmcer (1962) and
Cain{1966) have shown that husband’s income iz negatively related to the wife's
deeision W work, Tt has been [ound that the higher the husband’s income the less likely
the wife is to Work.This is the income effect of the hushand’s income on the wile’s job-
holding.

Country’s level of cconomic development: A countrv's level of economic
developmenl indluences the number of availabic jobs and thus thc number of women
who arc cmployed outside the home in lormal wage work., Data on lsbor force
participation rate of women indicatc that womoen®s participation in labor force 15 uch
higher in industrially developed countries than that of developing countries (ELO,
1993). Ilowever, the labor-force participation ratcs of women are underestimated in
devcloping countries. Poor women in tural areas may not be counted as officially
empioyed, because they work in family enterprises, such as family farm plots. Poor
women in urban arsas may nct be counted, because they work in an informal economic
sector, working as domestic help, street vending, or involved in informal home based

industries {Deere and Leon, 1987. Hijab 1988; Jockes 1987, Tiano, 1987). In fact,



cstimates of femalc labor force participation rates vary so widely in many countrics that
it is difficult to know which is the best estimate.

Demand for fomale worker: Oppenheimer (19707 suggested that the increasing
demand for women is one of the major canses of women’s participation in labor force.
The reasons for increased demand for women worker is the rapid expansion of
employment in those occupations and industries which employ 2 high proportion female
workers, for example, clerical occupations and service industrics.

The inercasc in part-time Employment: Another reason for rise in economic activity
of women is increases in parl-lime employments. Married women with or without
children are more likely to work part-time than full-time, and the lowest proportion of
working women is those with a voungest child under 5 vears (Martin and Robert, 1984).
After the birth of their fimst child, a high majority of women return to part- time rather
than full time work (Social Trends, 1987).

Martial Statns, Age at marriage and years of marriage: Many women who have
been widowed, divorced, or scparated have to work to support themselves and their
children, In the U8 A the number of women in these categories has been rising, and
their rate of participation n the labor force has increased as welt (McCarthy, 19793,
Women now also marry for the first time at a later age than they did a few decades ago.
Increase in age at first marriage, the postponement or decline in marriage and the
increase in single-person household are other marriage related variable which may
inlluence women’s labour force participation rate {Johnson, 1973).

Fertility: Research on determinanis of women’s labor force participation suggests that
fertility is related to women’s labor force participation. Smaller {family size is also
correlated with women’s working., The percentage of employed mothers dccrcascs
rapidly for families with five children or more.

1.3.2 Female Labor Foree Participation in Bangladesh

Crude Activity Rates (aged 10+) by sex and Residents

Crude activity rate is the ratic of economically active population ol ages 19 years and

above to the elal population expressed in percentage.



The crude activity rate of urban and rural female poputation has increased 10 25.5% and
40.8% in 1999-2000 from 4.7% and 3.3% respectively in 1982,
This activity rate of urban female shows the rising trend during all these years.

Table-1.1: Crudce Activity Rates (aged 10+) by sex and Residents

Urhan Rurat

Male Female Male Female
1981 54.6 47 52.5 33
1984-85 53.8 8.3 53.8 5.3
1985-86 535.0 9.3 35.4 9.3
1989 50.6 20.0 53R 43.b
1990-91 51.6 20.7 54.4 42.9
1995-96 54.0 214 56.4 39.7
194992000 55.8 25.5 56.4 40.8

Source: BBS, 2100



Fiq.1.12 Crude Activity Rates by Sex & Residents
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The Table-1.2 presents the cnde activity rates in selected countries for an overview of
labor force situation in these countrics, Although the economic participation of urban
femaule population has increascd day by day. yot the ende activity mte of that
population is lower as compared to other country during the same period.



Table-1.2: Crude Activity Rate by Scx in Sclected Countrics

Country & Yenr Crude Activity Rate
Both sex Male Femnale

Dangladesh (199%9-2000) 473 56.3 37.5
Bangladesh (1996) 342 54,9 12.8
Pakistan {1994) 279 45.9 B.6
Srilankn (1994) 41.0 537 28.0
Malaysia (1991) 35.1 473 22.6
Japan (1990) 51.7 62.4 41.3
TTang Kong (1994-95) 50.3 62.0 38.1
L5A (1994) 513 57.0 45.8

Source: BRS, 2000 & Repont on Labour Force Survey, 1995-96
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1.3.4 Educational Level of Workinpg Women
1t is evident from the Table-1.3 that the pereentage of educated women in workforce has
been increased in urban orea over time. The pumber of women who have passed
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8.5.C/H.5.C and cquivalent examination have increased lrom 6.9% 1n 1989 to 9.5% in
1996. The percentage of working women who have possessed degree and above

1986
t 1996

qualifications have also sliphtly increased ic. 2.1% to 2.5% in 1986 and 1996
Tablcl.}: Perecentape Disiribution of Female Labour Force in Urban Area

by Level of Education (8.5.C & Above)

Source: Report on Labour Force Survey, 1989 and 1995

respectively.

Year




1.3.5 Occupational Patiern of Employed Female Population by Level of Education
The majority women (31.5%) who have education up to 8.8.C or H.8.C equivalent
belong to the occupational group of professional, lechmcal. And the next highest
nmumber of them (20.1%} are production and transpori Jabourers. The significant portion
of women are invelved in clerical works,

Most of the working women (75.2%) who arc educated up to Degree and above belony
to the group of administrative & technical. The next largest mumber of them (17.3%) are
engaged in clerical works.

Table 1.4: Percentage of Employed Female Population aged 15 years and over by

major occupation & level of education in Urban Area.

QOccupalion Level of Education
SSCAISC Degree & Above
Faumvalent
Total 100 100
Proiessiomal, lechnical 51.5 75.2
Administrative, managerial 0.6 29
Clarical workers 16.6 17.3
Sales workers 41 0.9
Service workers 3.6
Agri. {orestry, fisheries 2.4 1 0.9
Production, transport labourers | 20.1 1.9
Mot adequately defined 1.2 0.9

Source: Source: Report on Labour Force Survey in Bangladesh. 1995-96.
1.3.6 Marital Status of Female Labour Force
It is revealed from the table 1.5 that among the female labour force 72% arc married,
12% never married and 16% belong Lo other group i.e. they can be divorcee or widow.
Therefore. it is seen that 5 million women are involved in workforce. Among them 1.4
million women belong to the group of never married and other. So, these significant

portions of women who have no immediate family with her face many problems in

10



{inding swilable and secured shelters and arc forced to live under difficult
circumstances.

Table 1.5 Labour Foree Aged 15 Years and Over by Marital Status

Marital Status Femaie f.ubour Force
o, (millicmn) Percentage
Total 3.0 130.0
Nesor marnied 0.6 12.0
Married 36 72.0
Others (1.8 16.0

Source: Source: Reporl on Labour Force Survey in Bangladesh, 1995-96.

[Fig.1.4: % of working women m
1 Marital Status
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% of working women
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Marital Status

Souree: Field Survey, 2003.
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CHAPTER TWO

2.1 Scope and Objectives of the study
In this study, the term ‘single working women® includes those women who are
unmarried or were previously married but are #t present single, who have jobs and a
regular source of income ouiside the home and who are not comfortable living with
their immediate families or relatives. The term “working women’ excludes those who
have some irrcgular income carning activitics without any official formalities.
‘The women chosen for the study arc professional and better salaried than the low
income-caming women and are employed in formal public or private sectors. Middle-
income {monthly income range between Tk. 4000 to Tk. 20,000} single working women
are the main {ocus of this research.
The objcettves of the study are stated as follows,
1. To study the demographic and socio-cconomic characteristics of the middle
income single working womcn;
2. To study the guality of residentizl environment of public and private hostels for
single working wonten;
3. Teo study the existing demand and supply aspeci of hostel accommodation lor
single women.
4. To suggesl some recommendations for improvement of overall situation of
hostel accommuodation at public and private sector for single working women.
2.2  Methodology
221 Selection of Working Women & Sampling Design
Belore sampling design, preparation of questionnaire and detail survey, an extensive
rcconnaissance survey has been made to understand the existing sitvation. There are
two women’s hostels in Dhaka lor the working women, ong government hostel at
Nilkhet and the other mn by non-government organization BFWC at Baily Road. On
the other hand, various women’s hostels have been established privately in recent years,
but most of them are meant for girl students and only a few cater for the needs of the

single working women. The questionnaire survey has been conducted on residents of
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wo working women hostels at Nitkhel and Baily road and three other private students
cum working women hostels {Fable-2.1). In these five hostels about ome thausand

wonien are residing, among them about ten percent of the residents from cach hostel are

interviewed. These samples have been selected on random basis.

Tablc-2.1 Sampling Design and Selection of residents for Questionnaire Survey

MName of the | Type of | Location of | Total Income No. of
Iostels Accom. Haostel No.  of | Range of the | residents  as
Seats Residenis sample
l.Karmazibi Gowt. Nilkhei 480 =Tk 3000 48
Mahila Hostel,
Nilkhel
2. Dhaka | Non- New Baily | 96 = Tk.3500 [0
Business & | Govt, Road
Professional
Women's Club
3. Nibadika Privatc Mamipun  Para. | 210 No  specific | 21
Farm Gate requiremeit
4 Methelda Privaie Tejgaon, Farmm | 96 Mo specific | 10
Gate requirentent
5. Byaticram Private Shahjaban 105 No specific | 11
Road, requiremen
Mohd.pur
Toual 087 100

Sourge: Field Survey, 2003,

2.2.2 Preparation of the Questionnaire

liefore preparation ol questionnaite, in order to pet better undersianding the hostel
accommodation relevant literature has been interviewed from various books, journals.
reports and documents concerning residential/hostel accommodation sub system. In this
comlext Iwo types of questionnaire has been prepared. In first type (appendix-1},
question arc arranged for residents or working women ol selected hostel
aecommiedation. In first category of questionnaire contain questions regarding the
working women personal information, their income & hostel related expenditurc
pattern, accommodation fype, service facilitics, food delivery system & quality, shelter
process, causes of living in a hostel, ressons and duration of living in present hostel,
distance & mode of transport between hostel and workplace. problems of present

accommodation. plan for future staying at hostel accommodation.
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Sceond type (appendix-1T) of questionnaire js prepared lor owners/ supers of these
hostels. The contents of questionnaire are mainly the basic mformation of hostel (fype
of accommodation; vear of estublishmenl; development of accominodation; total
number of woms, seats & remidents:; seat renl structure: total number of staff etc.),
income-expendiiure pattern of the business, information about number of applicants and
provision of aliotment cach year, reasons behind the venture of hostel for single women,
existing rules & regulations for the residents, future thinking about the provision of
long-term staying at the hostel, future plan to Increase seal capacity ete.

In spite of the guestionnaires, various short-lisled guestions are made for interview of
various personnel ol different type of institutions such as UNICEF, RAJUK, Ministry of
Women Aflares, Ministry of Land & housing ete.

2.2.3  Data Processing and Analysis

Collected data from gquestionnaire survey has been processed and analyzed mainly
through software like SP35 11 and Microsoft Excel 2000, Most of the data have been
presented in tabuiar form and some are presented in graphical form where necessary in
the thesis report,

2.3 Limitation of the Study

{a) The authoritv of the hostels did not allow the intervicwce/rescarcher to cnter the
hostel. Moreover, they did not agree to make a guestionnaire survey with the boarders
of the hostel. Tins became a major problem. So the researcher had lailed o colleel data
n a formal way.

The data was collected n an indirect way, To collect data, the researcher waited nlear
the hostel for the in-coming or out-going boarders of the hosicls and roquested for
cooperalion (o manage an entry into the hostel as their guest.

Since there is only one weekly holiday, interviews were conducted only on holidays,
sllowing convenience to the respondents. A lonp period was spont to do that.

{b) Persomat Hesitatiom

Many of the boarders did not easily agree to co-operate with the questionnaire survey.
There were some personal guestions about their age, marital status, future plan for old
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age, most of them tried to avoid answering these questions. It was alse g limitation lor
the study. Tt required a lot of elTort 10 make them agree to be inlerviewed.
(¢} Hostel authorities often failed to provide official informalion regarding dernand and

supply aspect of hostel accommodation in previous years, total area of the facility cte.
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CHAPTER-3

DEMOGRAPHIC AND SOCIO-ECONOMIC CHARACTERISTICS OF THE
WORKING WOMEN

Age Structure: According Lo the hoslel rules, the women above the age of 18 vears are
allowed im Baly road hostel and the age group of 18-57 years 1s required 10 gel
allotment in Nilkhet hostel. There is no specific age requirement in Mixed hostels. In
terims of age structure, the majority of single working women of every type ol these
hostels are young and belong to the age group of 20-29 vears. However, 73% of
Milkhet, 53 % of Buaily Road and 88.1 %6 of Mixed hostel belong to this age group.
whereas 25 %, 40 % and 11.9% of working women belong to the age group of 30-39
years in Nilkhet, Bally Road and Mixed hostel respectively. Cnly 10 % of working
wolmnen in Baily Road belong to the age group 40-49 vears which age group is absent in
Nilkhet and Mixed hostel.

TFable-3.1 Age Strzcture

Age group Govt. Working | Non-govt. Working | Mixed hostcl | Row
Women Hostel, | Women Hostel, | (Balicrom, total
Nilkhet Baily road Meihelda &
Nibadika hostet)
Number | % Number %o Number %o
20-29 30 75 5 50 37 88.1 | 78
30-39 12 25 4 4) 5 119 |21
40-49 Nil 1 10 Nil U1
Column Total 48 100 |10 100 42 100 |.100

Source: Field Survey, 2003,
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Fig. 3.1: Age Structure of Surveyed women
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Source: Ficld Survey, 2003.

Marital Status: Most of the single working women are unmarried; 91.67% in Nilkhet

and 92.86% in Mixed hostel are unmarried. Whereas 8.33% and 7.714% are mamiad in

Nilkhet and Mixed hostel respeciively but they are living alone due to their husbands

posting elsewhere or recently they goi married and wll leave this hostel very soon.

(On the other hand, 100% are unmarried in Baily road hostel, because married women

are not allowed in this hostel. None of the women of surveyed hostels are divorcee and

widow,

Table-3.2 Marital Status

Marital Status Govt. Working | Non-govt. Waorking | Mixed hostel | Row

Womcen Hostel, | Women Hostel, | (Baticrom, total

Nilkhet Baily road Methelda &

Mibadika hosel)

Number | % Number Yo Number %
Unenarricd 44 01.7 | 10 140 39 929 |93
Married 4 A | Nl 3 7.0 |07
Phvorcee Nil Nil Nil Nil
Widow Wil Nil Nil Nil
Column Total 48 16 | 10 100 42 100 | 100

Soarce: Ficld Survey, 2003.
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Level of Education: None of the surveved women have education below H.5.C level.
Mast of them are highly qualifed; 66.7% n Nilkher. 10% in Baily road and 64.3%
Mixed hostels are educated up lo master’s level. This (igure 15 less in Baily roud hosie]
than the other hostels because 60% of working women 1n that hostel are still studving in
higher level of education ie, FCPS, M. Plal, M.B.A eic. while 4.2% in Nifkhet and
2.4% in Mixed hostel are studving in this level. A number of women who have
education of graduate level arc almost samc in the surveyed hostels e, 20.8%, 20% and
19% i Nilkhet, Baily road and Mixed hostel respeetively. Only 8.3% in Nilldmtli 1%
in Baily road and 14.3% in Mixed hostel have educated up to H.5.C. level.

Table-3.3 Level of Education

Level of Education | Govt. Working | Non-govl. Working | Mixed huste] | Row
Women Hostel, | Women Hostel, | (Baticrom, lolal
Nilkhet Baily road Methelda &

Nibadika hostch)

Number | %o Mumber Vh Mumber %

8.5.C Nil Nil Nil Nl

H5.C 4 83 i 10 a 143 111

Graduation 10 208 | 2 20 8 19.90 |20

Masters 32 66.7 | 1 106 27 64.3 | 60

Studving in FCPS/| 2 42 |6 60 1 2.4 9

M. Phil/ M.B.A

Column Toal 48 100 |10 104 42 104 | 100

Source: Field Survey, 2003. !

T Cem ek
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Fig. 3.2: Level of Education
of Respondents
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Level of Education
Source: Field Survey. 2003, i_

The Occupational Pattern: The single women comprising the sample are teachers.
doctors, nurses and medical promotion olficers, bankers and other financial officers.
lawvers, non-officers particularly computer operator, receptionist, sales girl cte.
Cceupation wise the single women vary greatly but the majority in Nilkhet hostel lics
among teachers (33.3%4), bankers and other financial officers (20.8%) and non-officers
in private farms (25%) while mosi of the women {50%) in Baily road hostel are doctors
{Table-3.4}. The majonly women (38.1%) in mixed hostels belong to the group of non-
officers and the next highest number of them (19%) 15 bankers or {inancial olficers.
Whereas 14.3% are teachers and 11.9% are doctors in these mixed hostels.

There is a provision of special room arrangement for doctors in Baily road hostel so that
they can stay with the rcommatc of same profession. For thal reason, women of this

occupation prefer to reside in (his hosiel for their higher study. ,

1
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Table-3.4 Occupational Pattern

Occupaticnal pattarn

(ccupational Fatiern Covt.  Working | Non-govt. Mixed hostel | Row
Women Hostel, | Working {Baticrom. kol
Milkhet Wornen Hostel, | Methelda &
Raily road Nibadika
hostel)
Nuinber | % Number | %4 MNumbe | %
r
Teacher {schoo! & college) 16 333 |1 10 6 143 |23
Daoctor 2 42 3 0 3 119 |12
Nurses & Medical promotion | 2 4.2 Wil t 2.4 3
officer
Bankers & Cther Financial | 10 208 |1 10 B 19 19
Officers {Admin. officer. Audit
oflicer, Accourtlanl, Manager,
etc )
Lawycr Nil 2 20 Mil 2
MNon-ollicer {(Computer | 12 25 Nil 16 38.1 128
Operator, Receptionist, Sales
Girl. Office secretany)
{Others {Counselor, Hp. | 6 12.5 l [} 6 143 13
Engincer, Research Officer)
Cofumn Total 43 100 10 100 142 160 100
Source: Field Survey. 2003,
Fig. 3.3: Occupational pattern of surveyed women
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Family Liabilitics: Myajorily ol working women n ail surveyed hostels (77.1% in
Nilkhet, 80% 1n Baily road & 69% in Mived hostels) are not having any liabilities
{Table-3.5), Few portioms of them (22.9% in Nilkhet, 20% in Baily road & 31% in
Mixed hostels) have to support finaneially their parents or other relatives,

Tuhle-3.5 Family Liabilities

Comment on | Govi. Working | Non-govt. Mixed  hostel | Row
having lamily | Women Hostel, | Working {Baticrom, total
liabilities Nilkhet Women Hosiel, | Methelda &
Baily road Mibadika
hoste!)
Number % Number | % Nurmber | %2
Yes 37 77.1 | 8 80 29 69 74
No 11 229 |2 20 13 31 26
Column [otal 48 00 | 10 100 |42 10G | 100

Source: Field Survey, 2003,

From the table il is revealed that most of the women enter the workforce to satisty their
nceds for persomal and educational lulliliment and o wiihize thewr skills, educational
achievementi which {ook numerous years 1o aequire,

Reasons Behind Living in a Hostel: Almosi all of the working women (95.8% of
Nilkhet hostel. 60% of Daily road hostel & 97.6% of Mixed hostel) have said that they
are living in hostel (o participate in workforce in Dhaka city where they want to live by
their own. While a large portion ol women (40%) of Baily road hostel say their main
reason behind hiving i a hostel is to continue higher study in a silent and suitable
environment {Table-3.6).

Among the residents, who have come outside their home for participating job, aboui
21% of Nilkhet hostel, 10% of Baily road hostel & 23.8% of Mixed hostel have said
they have to reside in a hostel becanse of having no immediate family in Dhaka and few
pertion (4.2%. 10% & 16.7% in Nilkhet. Baily road & Mixed hostel respectively) say
their relative’s house is far fromm workplace lor so they are residing here, While
Majority of them (62.5%. 40%. 30% in Nilkhct, Baily road & Mixed hostel
respectively) wanl lo siay in hostel in spite of having immediate family in Dhaka
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because they can tead Tife more independently in hostel rather than in their relative’s
house.

Table-3.6: Reasens Behind Living in a Hostel:

Heasons  (Mulliple  respenses | Goyvt. Workiing | Non-goyt. Mixed  hostel
possible} Women Hostel, | Working {Baticrom,
Nilkhet Woinen Methelda &
Hostel, Baily | Nibadika
road hoslel )
Number | % Number | % | Number | %
To participatc job outside home 46 958 |6 60 |41 97.6
To continue higher study in silent | 2 42 |4 40 |1 2.4
and suitable environment with
participating job
No immediate (amily in Dhaka 10 208 11 10 | 10 238
Eclative’s house s far from |2 4.2 I 10 |7 16.7
workplace or  inconvenicnt
commnunication
Due  to husband’s  posiing | 4 83 NIl 3 7.1
elsewhere
To lead independent life 30 62.5 | 4 40 |2 50

Source: Field Survey. 2003.

Monthly Income: A large group of the single working women (48% of total surveyed
women) beleng to the ncome group berween Tk, 4300-5599/-; oul of this 54.2% in
Nilkhet, 10% in Daily road and 50% in Mixed hostel belong to this group.

‘Fhe next highest number of them have income between [k 6000-7999 per moenth and
they are 29.1% in Nilkhet, 30% in Baily road and 21.4% in Mixed hosiel. Whereas
12.5%. 30% and 16.7% are earning between Tk. 8000-9999 and 4.2%, 10% and 4.8%
are eaming between Tk.10. 000-11,99% in Nilkhet, Baily road and Mixed hostel
respectively. In Nilkhet, None eamns more than Tk. 12,000 whilc in Baily road, 10%
earn between Tk. 12,000-13,999 and 10% earn belween Tk. 16,000-17.999. Among the
remaining surveyved women of Mixed hostel. 2.3% are eaming between Tk, 14.000-

15,999 and 4.8% are carning between Tk, 18,000-19,999%( T'able-3.7).
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Tahle-3.7 Monthly Income

Income Range Govt. Working | Non-govt. Working | Mixced hoste] | Row
(in Tk.) Women Hostel, [ Women Hosicl, | (Baticrom, tota}
Nitkhet Baily roexd Methelda &
Nibadika hosiel}
Number | % MNumber Ya Number Yo
4000-5999 26 542 |1 10 21 50 48
GO} T999 14 29.1 |3 30 9 214 {26
B000-9993 G 125 |3 30 7 16.7 | 16
10,000-11,599 2 4.2 1 10 2 4.8 3
12.000-13.999 Nil 1 10 Nil 1
L4, 000- £ 5,999 Nil Nil 1 23 l
16,000-17.999 Nil 1 10 Nil 1
18.000-19.999 Nil Nil 2 48 |2
20,000-21.999 Nil Nil Nil
Column Total 48 100 |10 100 42 100 | 100
Source; Field Survey
Mconthly Income of Respondents
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CHAPTER-4:

TIIE QUALITY OF RESIDENTIAL ENVIRONMENT OF SINGLE WORKIN{
WOMEN'S HOSTELS

4.1 Physieal Aspect

4.1.1 Locational Aspect of Surveyed hostels

Kamnajibi Mohila Hostel is situated at Nilkhet. which is close to Dhaka University,
BULT and other commercial areas.

Working women Hostel (Run by BPWC) is located at No. 1 New Baily Road, which 1s
n close proximily Lo education centers, hospilals and other business districts of Dhaka
city.

Mibadika chatri hostel, Methelda Chatri hostel & Baticrom Mohila hostel is located at
Monipuri para, Farm Gate; Tejgaon, Farm Gate and Shahjahan road, Mohammadpur
respectively. All of these hostels are siluated within the residential area.

4.1.2 Room (Qccupancy

The pccupancy of resident in a room of surveyed hostels is different from onc another.
In Nilkhet Govt. Hostel, 12.5% women are living in single seated room, 20.8%0 arc
Jiving m iwo-seated room and 25% and 41.7% are living in three-seated and [our-seated
room respectively.

Among the residents of Baily road hostel, 20% arc living in two-seated general room
and 50% living in three-seated general room while 10% and 20% are living in singlc
and deuble-seated apartment. |t can be mentioned here that there arc two type of room
arrangement in Baily road hostel; one general room and another apartment type.
Apartment type has the facility of separated kitchen to cook personally, atlached bath
cum toilet and personal TV with cable connection. fridge and computer are also
allowed. This apartment type room is ol two kinds , one single and other double seated.
Occupancy per room is higher in mixed hostels where both students and working
women reside. In these hostels up to 12 persons reside in a room.

The Table-4.1 shows that the highest cecupancy of residents is ‘four” in a reom in
Nilkhet hostel and "three’ in a room in Baily road hostel while the residents of mixed

hostels are sharing with more occupants.
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Tabte-4.1 Room Occupancy in a Reom of the Surveved Hostels

Room Ckecupancy | Govt. Working | Non-govl. Working | Mixed hostel | Row
Women Hostel, | Women Hostel, | (Baticrom, total
MNilkhel Baily road Methelda &

Nibadika hostel)

Number | % Number % Number %

1 person 6 12,5 | N/A N/A 3 19%

2 person 10 208 |2 20 H 238

1 person-apartment | N/A N/A T 10 N/A N/A

2 person-apartment | NAA NiA | 2 20 N/A N/A

3 person 12 25 5 50 2 48

4 person 20 41,7 | NfA N/A 11 262

3 person N/A N/A | N/A NiA 3 7.1

5 person NIA N/A | NfA N/A 2 4.8

1} person N/A N/A | N/A N/A 4 9.5

12 person NiA N/A | N/A NIA 2 4.8

Column Total 43 f 100 | 10 100 42 100 | 100

source: Field Survey, 2003.

Fig.4.1: Room Occupancy

Women
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Mibadika hostel)
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4.1.3 I'cr Capita Floor Space

One of the important indicators to measure residential quality of any accommuodations is

the per capita floor space. Suflicieni per capite floor space in a mom implics the

convenience and frec movement ol residents, Table-4.2 shows the per capita floor space

of hostels of singic working women.

Table-4.2 Per Capita Floor Space

Per Capita Floor | Govt.  Working | Non-govt. Working | Mixed hostel | Row
Spacc Women  Hoslel, | Women {Iostel, | (Baticrom, otal
{in 8q. ML) Nilkhet Baily read Methelda &
Nibadika hostel}
Number % Number %o Number %
20-24 N/A N/A 6 143 | 6
25-29 N/A N/A 4 95 |4
30-34 N/A NA N/A 0
35-39 NIA N/A 23 548 |23
40-44 NfA NiA 7 167 | 7
60-64 20 41.7 | N/A N/A 20
635-69 i2 23 NiA NiA 12
70-74 10 20,8 | N/A 2 47 |12
90-99 MIA NA |7 70 N/A Nia |7
100-109 o 125 |2 20 N/A N/A |8
190-194 N/A N/a |1 10 N/A Nia | ]
Colurmn Tol 48 100 |10 100 42 100 | 100

Source: Ficld Survey, 2003,

Most of the residents (66.7%) in Nilkhet are occupying 60-69 sq. ft. per capita fioor

spacc and 20.8% occupying 70-74 sq. ft. per capila floor space while 12.5% single

working women are living in one room of 108.3 sq. ft. In Baily road hostel, majority of

women (70%) are enjoyving 90-99 sq. fi. per capita floor space and 20% enjoying 100-

109 sq. ft. per capita {loor space while 10% of women, who are living in single room of

apartmenl, have per capita {loor space of 191.7 sq. fi.
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The per capita floor space occupied by single working women in Mixed hostels is

extremely low, with 78.6% havimyg per capita Moor space of up to 39 square leet. Amonyg

the remaining women in these hosiels. 16.7% have per camta floor space of 40-44 sq. 1t

and only 4.7%% of women, who are living in single room, have per capita {loor space of

70-74 sq. ft. Almost none has any comfortable living space in Mixed hostels.

80

Fig.4.2: Per Capita Floor Space in Room
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Source: Ficld Survey, 2003.
4.1.4 Schedule of Toilet Facilities

T

Since the two working women's hostels {(Nilkhet & Baily road) were designed as hostel

sccommedation, so the toilet facilities in two hostels are provided in planncd way.

Provided area for tailet facilitics in these hostels is more spacious with separate cabins

for showers and commodes, basin area is also scparated. Table 4.3 shows the number of

residents share tonlel facililies in the surveyed hostels.
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Table-4.3 Schedule of Toilet Facilitics

Toilet & Bathroom | Govi. Working | Non-govt. Mixed hostel | Row
Sharing Women Hostel, | Working (Baticrom, totai
Milkhet Women Hostel, | Methelda &
Baily road Nibadika
hostel )
Number | % Number | % Numb | %
cr
1 commodct1sink+ 1 10 ]
| shower nsed by 1 per.
1 commodet+1sink+ 2 20 2
1 shower used by 2 per.
I commaodet] sink- 19 432 | 19
1 shower used by 6-§ per.
1 commeode -1 sink+ 17 405 |17
1 shower used by 9-11 per
1 comm.41 sink+1 shower 1 24 |1
used by 12-14 per.
1 conni+i sink+1 shower 5 119 |5
used by 15 & above
2 commode+2 sink+ 16 333 16
2 shower used by 14 per.
2 commodet3 sink+ 4 40 4
2 shower used by 15 per.
2 commolet3 sink-- 3 30 3
3 shower used by 25 per.
3 commodet3 sink+ 32 66,7 32
3 shower used by 22 per.
Column Total 48 190 {10 F1Q0 | 42 100 100

Source: ['icld Survey, 2003,

In Nilkhet hostel, 66.7% of working women arc using 3 commodes, 3 basins, and 3

showers winch are shared by 22 persons and 33.3% are using 2 commodes. 2 basins and

2 showers which are shared by 14 persons.

In Baily ruad hostel, 40% of residenls are using 2 commodes, 3 basing and 2 showers

which arc shared by 15 persons and 30% using 2 commodes, 3 basins and 3 showers

shared by 23 persons. While in apartment, one attached bath cum 1oilet is provided for

single sexted room and also for two-sealed room. So. 10% are nsing 1 commode, 1

basin and 1 shower which is shared by singly and 20% using 1 commode, 1 basin and 1
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shower which is shared by two persoms in single and double seated apartment
respectively.

All buildings of Mixed hostels was converied from residence into hostel where bath
cumn Loilet (combined provisicn of conunedce, shower & hasin) 15 used as foilet purpose.
In these hostels. 45.2% of women sharing | commode, | basin and | shower with 6-8
users while 40.5% share these toilet facilities with 9-11 asers. The sitnation is worse for
the remaining residenis of that hostel (14.3%) who arc sharing 1 commuode, 1 hasin and
1 shower with more than 17 users.

4.2 Econimic Aspect

4.2.1 Rental Strueture of Surveyed Hostels

The Table-4.4 shows the rclation belween accommodation type and expenditure for
room renl and rent of same seated rooms is different [rom one hostel to another hostel.
Room reni 18 the lowesl in Nilkher hostel and next lowest in Baily road hostel. This rent
is comparatively much hagher in the mixed hostels. Room rent in any hostel also differs
due to room density. Rent ol single room is the highest in any hostel.

Tahle-4.4 Rental Structure of Surveyed Hostels

Type of Room Rent structure of Surveyed Hostels (in Taka)
Nilkhel Baily Baticram | Mcthelda * | Nibadika
road
1 person 935 ™A 1600 1200
2 person 685 700 1350 1130
|3 person 483 600 1100 1104} 1050
4 person 460 1100 000
3 person
8 person 11003, 900
10 person 1100, 90,
70{. 600
12 person HIOQ, S0i),
700, 600
Apartment, 1 person 2200-
3000
Apartment, 2 person 1100-
1500

Source: Field Survey, 2003,
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* In Methelda hostel, rent depends on the size of bed. There are three kinds of beds i.e.
Single {rent=11004-}, Double (900/-), Bunk Bed {(upper seat=600/-; lower seat=700/-)

Fig.4.3: Rental Structure of Surveyed Hostels
{Single to Four seated room only)

1800 _
. e
2 1 EINikhet |}
- 1400 4
£ 1200 z Baily road
1000 E ' Hias
" S B Baticram

Q@ a00 H o
(14 i 3
g a% 2 EWetheida
o 400 E* t
& 200 E 3 € Nibadika

o i : 2 ' - -

Single seated Double seated Three seated Four seated
Room Type

source: Field Survey. 2003,

4. 2.2 Expenditure for room rent of Respondents:

The majority of the remdenis (79.2%) of Nilkhet pay reat up to Tk, 600 while most of
residents of Baily read (70%) and Mixed hostels (57.1%)expense between Tk, 601-800
and between Tk 1001-1200 per month respectively, The remaining portion of the
residents (20.8%) in MNilkhet are expending between Tk.601-1000. On the olher hand
20% residents in Baily road and 23.8% residents in Mixed hostels are paying monthly
rent between Tk. 801-1000. Abow 14% in Mixed hostels pay monthly room rent
between Tk, 1201-1600. In Baily road hostel. 10% women are paving between Tk
2401-2600 for living in apariment. But this rent is not that high compare to the facilities
they get. The room rent of Baily road hostel is much cheaper though il is a non-govt.

hastel and provides better facilitics.
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Tuble-4.5 Expenditure for room rent of Respondents:

Room reniin Taka | Govl. Working | Non-govt, Working | Mixed hostel | Row
Women Tlostel, | Women Hostel, | (Baticrom, total
KNilkhet Baily road Methelda &
Nibadika hostel)
Number | % Number % Number Y
401-600 EL 9.2 3%
60 1-800 6 125 17 0 2 4.8 |15
801-1000¢ 4 83 |2 20 1 238 |10
1001-1200 24 571 | 24
1201-1400 4 95 | 4
1401-1600 2 4.8 2
2401-2600 ! 10 i
Column Total 48 10 10 110 42 10 | 10

Sovurce: Field Survey, 2003,

4.2.3 Food Cost of Surveved hostels

Since the residents of {wo working women hostel can take different item of food from

the given menu in their canieen, so food charges vary from resident to resident.

IMowever the fixed charges of these two hosiels shown in Table-4.6 are calculated by

the average expenditure of the residents for food purpose. Food charge is fixed in all the
mixed hostels. The fixed charge for foed is Tk, 1050/~ in Batictom hosiel and Tk. 300/-
is fixed in Methelda and Nibadika hostel for all the eesidenis. Sinee the charges are

fixed in mixed hostels, so they pay same amount of moncy in same hostel.

Table-14.6 Food Cost of Surveyved hostels

Name of hostel

Food cost in Taka

1

{3ovt. working women hosicl 083
BPWC working women hostel 1380
Baticrom mohilz hostel ] 1050
Nibadika hostel 800
Methelda hostel 800

source: Field Survey, 2003.
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Fig.4.4: Food Cost of Surveyed Hostels

Food Costin Taka
g

Gaovt working BPWC w avlitig Batieram mohila Mibadika hastal Mathalda hostel
w omen hostel w ornen hostal hostet

Surveyed Hostels

Source: Field Survey, 2003,

4.2.4 Expenditure for feod purpose of Respondents:

‘The Table-4.7 shows that only 16.7% cxpend for fond between Tk, 600-899 while a
large number of residents {(41.6%) are expending between k. 900-1199 and 25% &
16.7% cexpend for iheir [ood Between Tk, 1200-1499 & 1300-1799 per month
respectively in Nilkhet hostel.

[n the Baly road hostel, 20% of residents expend for food purpose between Tk 900-
1199 and 30% expend between Tk, 1200-1499 per month while a significant portion of
them (40%) arc expending between Tk, 1500-1799. Besides 10% expend much money
for their food purpose .e. between Tk, 1800-2099 per month.

In the Mixed hostels, residents take similar food and pay same amount of money,

From the Table-4.7 11 is seen that the residents of Baily road hostel expend much more

meuney for food purpose than other hostels.



Table-4.7 Expenditure for food purpose of Respondenis

Lxpenditure  for | Govt. Working | Non-govi. Working | Mixed hostel | Row
food {in Tk.) Woemen Hostel, | Women Hostel, 1 (Baticrom, total
Nilkhet Baily road Methelda &
Nihadika hosiel)
Number | % Number %o Number Yo
G00-899 8 16.7 3l 73.8 | 39
O00-119% 20 416 |2 20 11 20,2 | 33
1200-1499 12 254 |3 30 15
1500-1799 8 16.7 |4 40 12
| 8(30)-2099 ] 1) 1
Colunn Toai 45 100 ELL 100 42 100 10K}

Source: Field Survey, 2003,

4.3 Environmental Aspect
4.3.1 Ventilation and Lighting
From the site observation it has been seen ihal the iwo working women hostels are
designed with the provision of proper ventilation. adequaie nalural light due to adequate
provision of windews, halcomies, corridors and specious green open space,

Three mixed hastels are not designed as hostel accommodation. All these are converted
lrom residential buildings. As a result number of rooms do not get any window opening,
(fien (ke dining space of the previous residential buildings is divided by hard board to
usc as boarder’s room.

4.3.2 Open Space
Spacious cormdors of two werking women hostels are also used as common relaxing
space for residents.

In Nilkhet hostel both side of corridor is surrounded by living rooms. One verandah is
provided for three bedrooms in old building and in new buitding one verandah is for
two rooms. Moreover. separate space 1s provided for cloth drying in each loor.

In Baily road hostel one side of corridor is surrounded by rooms and another side is
open. So the boarders get adequale sunlight and narural air. Besides rooms to the south
get the privilege of a front balcony.

In most cases no verandah or balcony is provided to the adjacent room of the boarders
in mixed hostels. Moreover, they are nol allowed to go to verandah or baleony, though

few rooms have such provisions. 8o, they are confined to their living room:.
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Open space on the ground is provided in all the surveyed hostels except in Methelda
hostel.

4.4 Service Related Issues

4.4.1 Food Delivery System & Condition

4.4.1.1 Food Delivery System: The food delivery system of govt and nom-govt.
working women hosiel is canteen system. Boarders of the hostels have to colleci a
monthly coupon of Tk.300/~, Cost of each meal is recorded in the eoupon. Boarder can
select her meal items from the given menu. So, the meal cost varies from person o
person. If the monthly lolal charge exceeds Tk, 300/-, the boarder has to pay the
additional charge.

In Mixed hostels, food delivery sysiem 1s different from working women hostels. In
these hostels, management is responsible to shop and cook for food delivery system. A
number of women named ‘khala® arc involved in cooking and after cooking the food, it
is served from the kitchen to the boarders. Here, food menu is lixed for per day and no
option for choiee and manthly food charge is fixed for all the boarders.

4.4.1.2 Opinions of Residents about Food Quality

The Table-4.8 shows the opinion of respondents regarding quality of food whal they are
having. Among ihe residents of the two govt. and nen-govt. working women hostels,
majority of the residents (75% of govt. hostel & 50% of non-govt. hostel) are noi
salisfied about the foed quality. Whereas 73.8% residents of Mixed hostels are satisfied
about the quality of food,

Table-4.8 Opinions of Residents about Food Quality

Opinions Govt. Working | Non-govt. Working | Mixed hostel | Row
Women Hostel, | Wonien Hostel, | {Baticrom. total
Nilkhei Buily road Methelda &
Nibaddika hostel)
Number | %% Number Y Number e
Good Nil 2 20 5 11.9 7
Moderate 12 25 3 30 26 61.9 | 41
Bad 36 75 3 50 11 262 |52
Column Total 48 100 {10 100 42 100 | 100

Source: Field Survey, 2003,
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Fig.4.5: Opinion of Residents about
Food Quality
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Source: Field Survey, 2003,

4.4.2 Furniture and Other Ancillary Services and Facilities Provided

In the surveyed hostels, anthority suppiies necessary [urmiture like bed. table, chair ctc.;
various types of ancillary services and facilities like Guestroom. Commeon room. Visitor
room, Dining room ete. and other services like nowspaper, fire-escape, ironing. drinking
water, cooking sysiem, cailing system ete. But the quality of the scrvices is not same in
all accommaodation, Ji various from accommodation to accommodation,

Fumniture and other ancitlary services and facilities, which are provided in the surveved

hostels., are discussed briefly in Table-4.9.
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Table-4.9 Furniture and Other Ancillary Services and Facilities Provided

Provided Gt Working | Non-govt, Warking | Baticrom, Methel-da Niba-dika
Facilities Women Tlastel, | Women Hostel,
Nilkhet Baily road
Furmilore Bed, tahle. chair, | Bed, locker Bed, table, chaiwr, | Bed, table Ded.  table,
shell cloth- rack chair. rack
Ancillary Visilor room-1, Wisitor room-|, Visitor room-1, Wisitor WVisitor
services & | Common room-2, {mumom room-|, CoImnie poom | rooni-1, room-1,
Faciliios Dining ropm-1, Dimng roomn- . com Drining room- Common
Creest roome-| i, rO0E- 1
Cooking 1 Canteen sysiem Ceneral room I™Managed by the | |.Managed 1. Managed
syslem 2.Can eook | 1 Canteen system authority by the | by the
personally  depend | 2Not  allowed to | 2.0ne separate authority autharicy
on kergsent withm | cook personally kitchen is provided | 2.Common 2 Comman
roon bul have | Apartment for boarders where | pas  cooker | gas  cooker
buy 300 coupon l.Have  separate | they can cook is provided | is provided
kichen for every | personally but have | where they | where  they
room to cook and | to pay full meal ca covk | can ook
oiher work | charge petsonalby poersonably
persozally but have o | bul have to
2.Akse can take pay luH | pay full
meal in canteen incal charge | megl charge |
Drrinking Have o boil water | Hostel Can boil water in | Can bail | Can bl
water for drinking maANAgement the provided | water by | water by
personally in gas provide safe | kuchen for them sufTicient sufficient
coohet located donking water. gas cooker s coker
ground Ooor but Moreover residents
have fo maintain o apartment can
serial as the cooker | eastly boil water in
Is insufficient and | their kitchen
difficalt to bear lor
upper foor
Calling Have oo Ayah 1s mvolved (o | Ome  little girl s | No  specific | RBoarders are
system canvenienl media call the boarder | engaged for  this | media informed by
to call the boarder | during visiting | purpese. Firstly she heficTo-
hour 15 informed by phono
plone and then she
miorms residents.
Type of | (iood visitor room | Good visitor oot | Located in suitahle | Located  in | Locared  in
visitor wilk furmished with furnished | place, but | objection- inconveni-
TOo sitting sitting dizsorganised ahle  place. | emt  place,
alsir ths- | also dis-
organired organized
News-paper | 1 copy of | type | Mot supplicd. keep | 1 copy of | ope [ 1 copy of 1 | 1 copy of ]
paper personally paper is suppled nype paper 5 | Tvpe paper is
supplied supplied
Fire-escape | Present il N il it
Troning Allowed Adlowed Mot allowed Not allow Allowed

Source: Field Survey, 2003,



4.5 Comparison of Existing Physical Aspects with Toternational Standards

4.5.1 Schedule of Toilet Facilities

It is revealed Irom the Table-4.10 that on an averape maximum & persons can share one
w.c, onc sink and one shower according to international standard while the schedule of
the two working women hostels are able to maintain this standard,

There are four types of schedule of sharing toilet facilities in Students-Working Women
Hoslels. Only 45.2% residents of these hostels (Tablc-4.3) are using one w.¢, one sink and
one shower with 0-8 persons while the remaining residents are sharing these facilitics
fur below the standard level. Sincce w.c, sink & shower are also combined in these
hostels, so the residents have to maintain big scrial to use toitlei facililies.

Tahle-4.10 Schedule of Toilet Facilities

Mintmum toilet reguirements according to Time-Saver Standards

No. of persons W.C Sinks Showers
4 1 1 1
S 1 1 1
10 P 2 2
12 2 2 2
16 2 2 2
20 3 3 3
24 3 3 3
28 3 3 3
30 4 4 4
Exisiing Facilities in Nitkhet Hostel
14 2 2
22 3 3 2
Existing Facilities in Baily road Hoslel
15 2 3 2
25 2 3 3
Existing Facilitics in Students-Working Women Hosicls

6-8 1 I 1
9-11 1 1 ]
12-14 1 1 l
15 & above i 1 1

Source: Chiara (1955) & Freld Survey, 2003.
4.5.2 Common Room Area Chart
According to Time-Saver Standard, a minimum ol 15 sq fi per person for common

reoni is required. For combination dining and common room, 22 sy {t per person should
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be atlowed. But all of the hostels fail to provide standard space per person, The situation
is better in Nilkhet hostel.
Table-4.11 Common Room Area Chart

Minimun room area chart according to Time-Saver Standards

No. of persons Common room, Sg ft per person  Dining & common  Sq ft per
Person
min. 8q. fi oot min, sq it
10 150 15 220 22
20 300 15 440 22
30 450 15 660 22
40 600 15 880 22
Existing room #res in Nilkhet Hostel
308 1080 5.5 N/A
172 1260 73 N/A
Fxisting room arga in Baily road Hostel
96 139.6 1.7 N/A
Existing room area in - Baticrom & Nibadika Hostel
105 N/A 212.5 02
210 315 1.5

source: Chiara (1955) & Field Survey, 2003,

4.5.3 Dining Room Area Chart

A minimuny of 12 sq i per person lor dining room is required according 1o Time-Saver
Standard. But 4]l of the hostels also fail 1o provide siandard space per person. Only
Nilkhet hostel provide more space among ihe surveyed hostels.

Table-4.12 Dining Room Area Chart

Minimum room area chart according to Time-Saver Standards

No. of persons Dining room. Sq. {t. 8q 1t per person
8 130 12.5

10 120 12.0

20 240 12.0

30 360 12.0

Lixisting room areq in Nilkhet Hostel
480 3055 6.4
Existing room area in Baily road Hostel
96 I95.% 2,0

* Dining room is absent in Nibadika & Methelda hostel and in Baticrom hostet comman
room & dining room gre combined
Source:! Chiara (1955) & Ficld Survey, 2003,
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4.6 Factors Influenced the Residents to Scelect and Reside the Hostel

There are some factors, which play important role behind selecting the prescnt
accommodation. More than one factor is to be considered in the sclection of the hostel.
Answers of the residents are arranged to priority.

Niltkhet Hostel: From the Table-4.13 it is seen that Majority of the respondents of
Nillchet hostel (72.9%) have given more importance on the hostel security to reside in
their present hoste]l. Out of them 29.2% ol residents have given first priority to the
security. 33.3% give second priority and the remaming 10.4% have said that security is
the third important factor to them for selection and residing in (his hostel.

The second largest portion of surveyed women (58.4%) (mnks that ‘convenient
location’ 1s an important factor to reside in Nitkhel hostel. Among the women, 29.2%
give a top poonty 1o the convenient location of the hostel and 20.9% & 8.3% give
second & third priority respeciively 1o this factor to select the hostel.

A large number of respondents (8.3%, 8.3% & 35.4% give first. second & third priority
respeclively out of 52%) have said thal good repulation of their hostel has encouraged
them and their guardians to select this hostel for residing.

A significant portion of the respondents (33.3%) in Nilkhet hoslel have identified
‘cheaper housc rent® as economic reason for living at present hosiel, Among them
12.5% have given first priorily 10 this lactor and 8.3% & 12.5% give second and third
imporiance respectively.

There are also some other factors in Nilkhet hostel viz. proximity to workplace, good
building structure, betier environmental condition ele. by which the residents prefer to

select and reside in this hostel according to importance.
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Table-4.13 Factors Influenced the Residents to select and reside the Nilkhet hostel

{Responses are arranged according to priority)

Faetom, Priority Total
Ficsl =econd Third Fourih in
Mo, % M, % No. T o, Yo o
Secure encugh | 14 262 16 333 5 0.4 729
Pronimity to] 3 16.4 6 12.5 292
workplace
Convenicnl 14 292 10 209 4 B3 s34
CormaUncation
network within
the eily
Due to good | 4 8.3 4 8.3 17 354 524
reputation
Retter 2 4.2 8 16.7 & 12.5 3] 12.5 4549
envircnmental
condition ]
Cheaper  seat | & 125 4 B3 ] 2.5 333
rent
Good Building 10 208 3 6.3 271
StPuCtlre
Total 43 10 4% (00 48 1{H} 4 15.8 3183
source: Field Survey, 2003,
Fig.4.6: Factors influencing the Selection of Nilkhet Hostel
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Baily Road Hostel: From the Table-4.14 it is revealed that large number of the
respondents of this hostel (70%%) have given more importance on the hostel security to
reside in their present hostel. Out of them 30% of residents have given lirst priority to
the sceurity, 20% give second priority and the remaining 20% have said that scowrity is
the third important factor to them for selection and residing in this hostel.

The larzest portion of surveyed women {70%) thinks that *proximity to workpiace’ is an
important factor to reside in Baily road hoslel. Among the women, 3(% give a top
priority o the convenient locaiton ol the hostel and 20% give sccond priority to this
lacior lo select the hostel.

Significant portions of respondents (10%, 40% % 10% give {irst. second & third
priarity respectively out of 60%) have said that good reputation of their hestel has
encouraged them and their guardians to select this hosiel for resding,

In this hostel. better environmental condition. good building struclure and  good
management are also importanl fuctors,

Tahlc-4.14 Factors Influenced the Residents to sclect and reside the Baily road

hastel (Responses are arranged according to priority)

Factors Prigrity Total
T irst Sccond Third Fourth in
MNo. Yo MNo. %o No. U No. 0% %o

Secure 3 30 2 20 2z 20 Fil

enough

Proximity to| 3 50 2 20 70

workplace

Due w good | ] M 4 40 1 10 6

reputation

Beiter | i0 1 10 2 20 |1 10 7 | 50

environmerilal

condition

Chcaper  scat 1 10 1 10 20

rent

Good 2 20 2 20 40

Building

structure

Good 2 20 2 20 4}

managemeni

Total 10 100 10 100} 10 100 5 S0, | 350

Source: Field Survey, 2003,
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Fig.4.7: Factors Influencing the Selection
of Baily Road Hostel
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Source: Field Survey, 2003,

Mixed Hostels: From the Table-4.15 it is seen that the largest portion of surveyed
women (61.9%) thinks that ‘comvenient location” is an important factor to reside in
mixed hostels. Among the wormen, 40.5% give 4 top priority to the convenicnt location
of the hostel and 21.4% second priority respectively lo this lactor to select the hostel.
Ihe sccond importani Mactor is ‘proximity to work place” congidered by ihe residents of
these hostels (21.4% have given firsi priority, 19% give second priority and 7.1% give
third priorily out ol 47.5%, respondents).

Significant portion of the respondenis of mixed hostels (45.2%) have given more
importance on the hostel security to reside in their present hostel, Out of them majority
residents {23.8%) have sard that security is the third important factor o them ior

selection and residing in this hostel.
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Table-4.15 Factors Influenced the Residents to select and reside in the Student

cum Working Women hostel (IResponses are arranged according to priority)

I'actors Priority Total
First Second Third in
No. % No. % No. o Yo

Secure enough 3 1 |6 14.3 13 218 452
Proximity to| 9 214 |8 1%.0 3 7.1 47.5
workplace

Convenient 17 40.5 5 21.4 61.9
ComMmunication
nelwork  within
the city

Due to good| 3 71 |3 11.9 19,0
reputation

Retter f3 14.3 3 7.1 21.4
chvironmental
condilion

Cheaper scat rent 7 16.7 16.7

Good  Building
structure

Dircetly at | 10 239 23.9
present hostel

Total 42 100 34 80.9 23 | 54.7 235.6

Source: Field Survey, 2003,

Fig.4.8: Factors Influsncing the Selectlon
of Student cum Working Women Hostels
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4, 7 Period of Living

It has been observed [rom the survey that the surveved women who want to pursuc their
carcer more serlously intend 1o marry at a latter age. From the Table-3.1 {Age structurc)
it has been scen that women of twoe working women hostels are older than the Mixed
hostels. Increasc in age at first mamage and ihe postpenement or decline in marriage
may influence the women to participate m worklorce and live in 3 hostel with stability.
I'or that they sclect well-reputed and secured hostel for thelr Hving.

Table-4. 16 Peried of Living in Present Hostel

Time Govl. Working | Non-govt. Working | Mixed hostel
Women Ilostel. | Women Hostel, 1 {(Baticrom, Methelda
Nilkhet Baily road & Nibudika hostel)
Number %o Number % Number Yo

Up o 44 year 8 16.7 Ni! Nil 7 16.7

>1/2 vear- | yeur 8 16.7 3 30 13 31

> | yecar- 2 year 12 24.9 3 30 10 23.8

> 2 year- 3 year 14 29.2 3 30 g 19

Above 3 year 6 12.5 1 10 4 9.5

Source: Field Survey, 2003,

The Table- 4,16 shows that 24.9% women in Nilkhet and 30% women in Baily road
hostel are living in their accommaodation from more than 1 year to 2 years and 29.2%
and 30% are living from above 2 vears to 3 years in the two hostels respeciively,
Wherens majority women (88.1%) are young and belong to the ape group 20-29 years
in Mixed hostels (Table-3.1) where most of the women (47.7%:) are living up to 1 year.
4, 8 Fufure Plan of Staying at present Iostel Accommaodation

From the Table-4.17 it has been seen that majority of the respondents {62.5% of Nillkhet
& 4% ol Buily Toad) of two working women hostels have said that they intend to stay
in their present accommodalion as long as awthority approve. 8o it is clear that they
have no tendency and reason to leave iheir hostel immediately. Since the period of
residency is [ixed for both of the hostels. so they have to leave the hestels when their
living peticd will be expired. The Table-4.14 also shows that majority of the
respondents {33.3%) in Mixed hostels will stay in their present hostel unti! they pet

married. Whereas a significant portion of the women in all hostels (8.3% in Nilkhet.
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20% in Baily road & 38.1 % in Mixed hostels) are not certain about their future staying

in present accommodation.

Table-4.17 Future Plan of Staving at present Hostel

Time Govt. Working | Non-govt. Working | Mixed hostel
Wornen Hostel, | Women Hosglel, | (Baticrom, Methelda
Milkhet Baily road & Nibadika hostel)
Number %o Number Yo Number %o

< 1% year 4 8.3 2 20 2 4.8

Vo year- <1 vear 2 4.3 2 20 1 2.4

Vovear- <1 Yz vear 4 8.3 il Wil ] 14.3

| 4% vear- <2 year Nil Nil il Nil Nil Nil

2 year - <2 ¥ Nii Nil Nil Nil 3 7.1

As long as authorily | 3 62.5 4 40 Nil Nil

approve

Uncertain 4 83 2 20 16 38.1

Uniil marriage 4 8.3 Wil Nil 14 33.3

Source: Ficld Survey, 2003.

4.9 Target Destination

The Tablc-4.18 shows that majority ol respondents (45.8%4) in Nilkhet hostel want o
rent a house with their relatives afler leaving present hostel, About 21% plan to go 1o
another hostel. 21% want to lead family life while 4.2% have no certan destination.

In Batly road, majority of respondents (40%) plan to go to another hostel and another
farge portion of them (4096) will go to their next posting place after completion their
higher cducation.

It has been staled earlier thal majority women arc younger in Mixed hostels than the
two working women hostels and they have miention to get marry. So majority of
wornen (47.6%) intend 10 lead family lfe while 23.5% have no cerlain destinalion and

16.7% want to rent a house in {ulure,
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4. 18 Target Destination after Leaving Present Hostel

Time Govt. Working | Non-govt, Working | Mixed hostel
Women Hostcl, | Women Hostel, | (Baticrom. Methelda
Nilkhet Baily road & Nibadika hostel)
Number % Mumber Y Number Yo

Eent a house 22 438 | 1} i 16.7

Another hoslel 10 20.8 4 40 2 4.8

| To lcad family life | 10 208 1 i 10 20 47.6

Have no certain | 2 4.2 Nil Nil 10 23.8

destination

Next Posting Placc | Nil Nil 3 A} Nil Ni}

Others 4 8.4 Nil Nil 3 7.1

Source: Field Survey, 2003,

It can he mentioned here that those women, who are nol cerlain aboul (heir Tulure
staying in their present accommaedation, may have certain destination.

4.10 Time Distance to Work Place from Residence

A large number of working women in surveyed hostels (37.5% in Nilkhet hostel, 70%
m Baily road hostel & 42.8% Mixed hostel) require five te nineteen mimite to rcach
their working place from their hostel accommeodation.

Table-4.1% Time Distance to Work Place from Residence

Time (Minute) Govt.  Working | Non-govt.  Working | Mixed hastel | Row
Women llosted, | Women Hostel, Baily | (Baticrom. lilal
Nilkhet road Methelda &
Nibadika hostel )
Nutther
MNumber | % MNumber | % Mo. B
3-19 18 375 |7 70 18 428 3
20-34 10 08 |2 20 17 40.5 29
35-44 10 208 | MNil 4 14.3 16
50-64 2 4.2 1 10 1 2.4 4
B5-79 4 53 4
B(-94 2 4.2 z
Q5109 2 42 2
Column total 48 100 |10 100 42 | 100

Source: lield Survey, 2003,

The next significant portion of them (20.8% in Nilkhet hostel, 20% in Baily road hostel
& 40.5% Mixed hosiel). need 20-34 minute to reach their office. About 16.7 %
residents of Nilkhet hostel require more than 64 minute while the residents of Baily

road and Mixed hostel never need thes long ravel iline.
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Fig.4.9: Time Distence to Workplace from Residence
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4.11 Mode¢ of Transport used by the Residents
A large group of the working women of Niikhet and Mixed hostel (41.7% & 28.6%

respectively) use rickshaw as a mode of iranspert to travel to work place while almaost

all residents of Baily road hostel (00%) use this mode of transport. It may be reason for

the Baily road residents that most of them are residing near their workplace.

The next signiticant portion of residents (29.2%) of Nilkhet hostel use silting service

bus whilc greatest portion of women of Mixed hostel (35.7) use Jocul bus for traveling

their worlk place.Very few amonyg the surveved women {8.3%, 10%, & 2.4% of Nilkhei,

Raily road & Mixed hostel respectively) have access to office transport.
Table-4.20 Mode of Transpuort used by the Residents

Mode of Transport | Govt, Working Women | Non-govt. Mixed hasiel | Row
Hostel, Nilkhet Working Women | {Batierom, total
Hostel, Baily | Methelda &
rirad Nibadika hostel)
Mumber
Mumber Y Mumber Y | N %
On foot 2 4.2 Mil 6 14.3 4
(ifice bus 4 8.3 [ 10 | 2.4 ]
Public bus 4 B3 Nil 3 (A 7
Rickshaw 20 4.7 g o |12 28.6 4]
Local bus 4 83 | Nil 15 357 19
Ritting Service bus | 14 2072 Nil 4 .5 18
CNG! Mishuk Nil Nil [ 2.4 1
Tatal 48 100 10 100 | 42 100 (0a

Source: Field Survey. 2003,
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Fig. 4. 10: Mode of Transport used by Residents
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4. 12 Problems faved by the residents and demand of the boarders at Present
Hostels

Problems faced by the residents vary from hosiel to hostel. So, hostel wise problems
and demand of the boarders against the cxisting problems are discussed below.,

A. Problems at Karmayjibi Mahila Hostel, Nilkhet

1. Physical, Economical & Environmental problem:

Problem: The major problem identified by the respondents (91.7%) is ‘insufficient gas
cooker facilities’. Only two gas cookers (double burmer) are provided on ground floor
for 480 persons. No ome can boil water for drinking or heat water for bathing
conveniently. Always there 13 a g serial 10 boil or heat water. Another difficult
problem is to bear boiling or hot water from ground floor 1w upper floor if the lift is
being closed and it also risky for the residents.

Demand: To provide one gas cooker for every two floor to boil water.
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Problem: Majority of the boarders (54.2%) complain aboul “inadequacy of the supply
of water’ in all seasons. They have to reserve supplied water in confainer in the
verandah near their room for their personal use.

Demand: To ensure adequate supplied water.

Problem: ‘Lack of generator facilities for operation of lift in case of electricity finlure’
15 a hig problem in this hosiel said 41.7% of the boarders. Residents have to walk up to
10" floor which very tiring and unhealthy.

Demand: To provide generator for adequate electricily supply.

Problem: Among the surveved women 16.7% think that their hostel is cleaned
irregulariy.

II. Service Related Problems:

Problem: Therc is no convenient calling system for communication ol visitor with
boarder. Puring the office hour/visiting hour. ‘avak’ helps the visttor for calling their
related resident. For another time. visitor request the nearer boarder to call his refaled
resident by giving a slip on which name & room no. of the resident is noted. So, 64.6 %
respondents feel this is mostly inconvenient calling system for a visitor.

Demand: To provide intercom orf convenient calling sysiem 1o call the residents after
coming their guest,

Problem: Visitor room ol' Nilkhet hostel is furnished as a siiting reom for the reception
ol the resident’s guest mainly ol the male guest. But this room is only kept open during
the office time (Le. .00 A M. to 4.00 P.M. on Sunday to Wednesday and 9.00 AM. to
2.00 P.M on Thursday) while almost all of’ the residents remain at their office. As this s
an working women’s hostel, so a large number of respondents (62.5 %) have said that
the visiting hour is incompaiible wilh the schedule of a working woman.

Demand: To keep open the visitor room after office time when residents are available.
Problem: A significant portion of working women (20.8%) have identified the Tifi
scrvice 1% nol sufficient in their hostel. There are iwo lifts in the 10-storied old building.
But one lift is always out ol order. Another is open from 7.00 A M. 10 13.00 P.M. About
308 residents are living in this building, Tt is quite impossible for single 1ifl to serve the

large number ol residents specially at peak hour in (he moming,
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Demand: i'o make active the inaetive lift.

Iroblem: About 6 % women has identified that a number of students are living illegally
in their hostels. They think problem s created due to living together of student and
working women in a same room. Although students are not allowed in this hostel, but
they get allotment illegally showing lalse appointment letter.

Demand: To make inquiry about staying the students [or their leaving from the hostel.
Problem: Majority of the respondents is not satisfied wiih their food guality. Even 75%
boarders have said their food guality is too poor and it is not enough for a healthy diet.
Demand: They want to have better food for healthy life.

Problem: Fach resident can stay for 4 years only. So, in this hestel the period of
residency is limited- sard 14.6% boarders. This become of problem for some women
who cannot find accommaodation elsewhere al the end of this linnted period.

Demand: They want io exiend the period ol residency until they can find a secured
accommodation.

ProfMem: Water heater is not alowed in this hostel and 27% women (hink that this 1s a
source of problem for their canfortable Hying as they have hardly aecess to gas cooker
facility.

Demand: 'fo allow water heater lor personal use.

B. Problems at Baily Road Hostel

I, Physical, Economical & Environmental problem:

There 15 no major prablem in this hostel. Only 40% residents have identified that they
spend much more money for food purpose. Food charge is not as cheaper as seat rent,

11, Service Related Problem:

Problem: Sigificant portion of boarders {(40%) complain aboul the rules regarding
staving of their female guest at night. 1lostel authority allow female guest o stay al
night by taking 30/- per day as seat rent. But they do not provide cxtra facilities for
them. So guest has to share boarder’s space. bed and other facilities. They can take food
On payment simiiar to boarder.

Demand: To provide separate and well-organized room for them.



Problem; The long working hours make the women want to relax. Thus rclaxing
achivities seems 1o be their favorite occupation rather than vigorous activity. They
expect some specific work i.c. cloth washing, room cleaning etc. can he done by
temporary maid servant on their personal payment but temporary maid servant are not
allowsad in their hostel. So, this is a problem identified 30% boarders.

Demand: To allow temporary maidservant for boarder’s personal work.

Problem: Majority of the respondents (50%) are dissatisfied with their food quality.
Demamd; To enhance the food guality for healthy life.

Problem: Almost all of the residents {(80%) complain about lacking of indoor
recreational facilities particularly cable connection with provided tclevision. Boarders
say that they are kept away from this recent and modern facility of recreation.

Demandd; To provide cable comnection for the boarders.

Problem: Water heater 15 not ailowed in this hostel. This is a source of problem for
comfortable living of those women who are living in general room. Because they have
no aceess to gas or other cooker (aeilities,

Demand: To allow water heater for gencral type room of this hostel accordimyg 1o need
of 50% residents.

Problem: Fach resident can slay for 3 years in general room and 5 years in apartment.
So. 1n this hoste] the period of residency is limited- said 50% boarders. This is a source
of problem for some women who cannot find accommodation elsewhere at the end of
this period.

Demand: They want to extend the period of residency until they can find secured
accommodation,

C. Problems at Mixed Hostels

L. Physical, Economical & Environmental problem:

Problem: The major problem in Mixed hostels is high room density. About 48% say
that they arc facing a greal problem of living in a highly dense room. Density is
extreniely high in Mcthelda hostel where 80% residents are living within eight to twelve
sealed room. Almost none has any comfortable living space.

Demand: Per capita floor space should be higher.
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Problem; Tn Mixed hosiels totlel user ranio is much higher than working women hostels
(both govt. & non-govt.). Most of the respondents (64.3%) have identified that toilet
sharing by more persons in their hostel is anoiher great problem for comforiable living.
Demand: Toilet user ratio should be lowcer.

Problem: A significant portion of respondents {37.1%) of three hostels are not satisfied
with their disorganized visitor room. Visitor room in Baticrom hostel is located in
convenient place but disorganized and not properly furnished. This room in Methelda is
located 1n most inconvenient and objectionabie place which is surrounded by boarders”
room and nol well (umished. This oom is also situated in an inconvenient place i.e. in
the corridor adjaceni to the stawr and office room in Nibadika hoste]l and also
disorganized and not well furmshed.

DPemand: To provide perfect and conveniently focaled visitor room maintaining privacy
and furnished sitting.

Problem: About 43% residents of Mixed hostels have identified their seat rent 15 ligher
than working women hostels. Highest scat rent is observed in Baticram hostel {Field
Surveyl.

Demand: Seal renl should be reasonable.

Problem: All buildings used for hostels (nuxed) have been ransferred from residential
use. ln many cases dining room is divided by hardboard for few boarders™ rooms, thus
ihese rooms are deprived of adequate ventilation and lighting and boarders are disturbed
by noise environment. So. few portion of residents of afl mixed hostels complain about
a poor living environment,

Demand: To provide comloriable room which is well ventilated and free from noise
pollution.

Problem: Residents are nol allowed to go to verandah, baleony, roof even olher’s room.
This sirict rule is obeyed in two Mixed hostels ie. Nibadika and Methelda. Bur they
should not be treated as school and college hosiellers in any way. About 40%
respondents think the existing rules and regulations for their activity is nol correct.

Demand: As maturc citizens they should be given the liberty to fcad their own lives.
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Problem: Dining room js absent in Methelda and Nibadika hostcl. So, it is a one kind

of problem for comfortable lving say 28.6% boarders.

Table-4.21 Physical, Economical & Environmental Problem 2t Surveyed Hostels

Problems (Multiple | Govi,  Working | Non-govt. Mixed hostel

rCSpOnses) Women [ostel, | Working {Batierom,
Nilkhet Women [ostel. | Methelda &

Baily road Nibadika hostel)

Number | % Number | % Number %

High room densily 20 47.62

Toilet user ralio high 27 64.249

Inadequate supplied water 26 54,17 13 30.95

Insutficient gas  cooker | 44 91.67

{acilities for boiling waler

Tack of genemor lacilities | 20 41.7

for existing lift’

Visitor room  localed in 24 57.14

inconvenient place without

privacy & Disorpanized

Higher scat rent 19 4524

I'ood charge higher 4 40

Not well-ventilated 8 19.(5

Not sound enviroament 7 16.67

within the room

Irregutar cleaning system 8 16.67 10 23.81

Prohibited to 2o to balcony. 17 4048

roof & other room

Source: Field Survey, 2003,

T, Serviee Related Frobiem:

Problem: Mixed living of working women with students 15 a great problem in all the

mixed hostels, Majority of women (69%) have said they are facing this problem. When

the working women and students live together in a same room, both of them feel

discomfort and inconvenicncc. The student needs to read nll late mght while the

working woman needs to take rest early in the night. On the other hand, the student

wants to slesp till latc moring while the working woman has to get up early moming.

Demand: Room for working women and student should be separated.

Problem: Sigmiicant portion of boarders {33.3%} complain about the rules regarding

staying of their [cmale guesi at mghi. Because female guests are allowed to stay at night

on higher payment without extra [acilities.
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Demand: To provide separate and well-organized room for them

Problem: Ahout 29% residents need to keep temporary maidservant which are not
allowed in their hostel. After long working howrs, they become too tired to do some
works i.2. cloth washing, room cleaning etc., which can be dome by temporary
maidservant.

Demand: To allow lemporary maidservam for boarder’ s personal work.

Problem: Aboul 172 boarders {belong to Methelda) say they have no access to any
telephone facthities, Those boarders who have no mobile phone Face preat problem to
contact with their relalives.

Demand: To provide telephone facilihies.

Problem: Ahout 26% respondents are nol satisfied with their Tood quality.

Demand: To enhance the food quality.

Problems: Twelve percent residents {belong to Methelda) have no access to cable
comneciion

Demand: To provide cable connection.

Problem: Cloth woning {a2cility is ntot provided in Baticrom and Methelda hostels. So,
the residents {35.7%) of the iwo hoslgis complained about this issue.

Demand: To provide iron facility.

Problem: 35.7% residents of all the Mixed hostels rmsed the problem ol ¢loth drying.
‘There is no proper cloth drying space in these three hostels. Clothes are hung in
veraudals. In most cases, 1o verandah ot space s provided (o the adjucent room and se
the residents are forced to hang their clothes in their rooms. It is an unpleasam sight and

unhealthy also.



Tahle-4.22 Service Related Problems at Surveved Hostels

Problems (Multiple | Govt.  Working | Non-govt. Mixed hostel
FCEPONSCS} Women  Hostel, | Working Women | (Baticrom,
Nilkhei Hostel, Baily | Methelda &
rivad Nibadika hostel)
Number % Number % Number %

Poor system o call the | 31 64.6 5 i1.9

residents  after coming

their visitor

Inadequate tift service I 20,8

Visitor room is kept open | 30 6253

only during office time

Mixed living of working | 3 6.2 29 69.0

womcen with students

I'icmale cluests are 4 49 14 335

allowed o slay al night

on higher  payment

without extra facilitics

Temporary maid scrvant 3 30 12 28.6

arc not allowed for

personal work

Absence ol Iglephone 7 16.7

lacihties

Food guality 1sn’t good 36 75 5 30 Tl 26.2

Abscace of cable 5 80 5 12.0

comneciion

Not  provided  1ron 15 357

facililies

Mol aliowed waler heater | 13 27 5 S0 3 71

Aulhority are not sincere | 7 14.6 o 214

to solve boarders problem

Lack of cloth  drying 15 357

space

Source: Field Survey, 2003,

4.13 Resident’s willingness to pay for the required facilities

Table-4.23 Opinion about their willingness to pay

Opinion | Govt. Working | Non-govl. Working | Mixed hastel
Women Hostel. | Women Hostel, Baily road | {Baticrom., Methelda
Nilkhet & Nibadika hostel)
Nuwmber | % Mumber Yo Number o

Yes 36 75 7 70 23 54.8

No 12 23 3 30 19 452

Total 48 100 {1] 100 42 100

Source: Field Survey, 2003,
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Major problems prevail in Nilkhet hostel. 1 hese problems need much more money to be

solved. Moreover, the rent of the hostel is cheaper than other hostel. So. the residents

agree to pay much money than other hosted if their required facilities will be prowvided.

In Baily road, 70% residents are ready 10 pay if their required facilities will he provided

and all of them agree to pay up Lo 125/- according o their need. Most ol the residents of

Mixed hostels (82.6%) alsa agree to pay up to 125/~ due to their requirement (Lable-

4.24).

Table-4.24 How much money they agree to pay

Amount of money Govl Working | Non-govt. Working | Mixed hostel

{in Tk.) Women Hostel, | Wonien Ilostel, | (Baticrom, Metheida
Milkhet Baily road & Nibadika hostel)
Number %o Number % Number %o

Up to 25 1 143 |4 17.4

26-50 8 22.2 1 14.3 7 30.4

51-75 12 33.4 4 17.4

76-111)

101-125 5 714 4 17.4

151-30( 4 11.1 13.1

301-600 4 11.1 1 4.3

601 -900

S(+1-1000 8 22.2

| Total 36 1430 7 23

Source: Field Survey, 2003,
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CHAPTER-S

EXISTING DEMAND AND SUPPLY ASPECT OF  HOSTEL.
ACCOMMODATION

3.1 Introduction:

Propress and advancement in the ficld of education has increased the number of
educated women in the country. With the development (hat is wking place in various
fields, particularly in the field of commerce, trades and industries, and with the opening
of various welfare services and projects both in public and private sectors, employment
opportunities are being mcreasingly offered to educaled women.

It is in the righiness of things that women arc now-a~days gctting the opportunitics of
playing their important roles in the development of the country. They are now found
serving as teacher, doclor, nurse, lawyer, social worker and computer operator,
receptionist, sales girl and 1n various olher capacilies. From experience it is found that a
cood number of cducated women who come from outside Dhaka and have no
accomumodation facititics of their own in the cily cannot 1ake up employment though
they are economically hard-pressed due to the simpic reason that they do not have a
safe, suitable and respectable place to live in.

Hostel Construction Project under the supervision of the Directoratc of Women's
Affair, Busincss and Professional Women’s Club (BPWC) sre concerned with this

probtem. They establish two hostels for working women as a solution Lo this problem.

They arc:
I, Karmyiitn Mzhila Hostel, Nilkhet (Under the supervision of the Department of
Women’s Aflir)

2. Working Wemen’s [Hostel, Baily road (Run by BEW Club)
But these two hostels have only very limited accommodation to face acutc shelier
problem of increasing number of educated single working women in Dhaka city.
At present various women's hostels, which are mainly for students have been devcloped
privately in the city and have made provision to accommodate working women also,
But these accommodations are not suitable and mmfnrta\blc for working women.

‘The increasing demand and limited supply of hoste]l accommodation is discussed below:.
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5.2 Existing Demand And Supply Aspect of Hostel Accommodation

1. Karmajibi Mahila Hostel, Nilkhet

Extension of Hostel Building and Seat Capacity

Hostel was startcd providing aecommodation 1o the single working women m 1980
Only six floors of the ten-storied building were constructed m 1982, At that ume 205
boarders were residing there. T'o the growing demand, four floors of the five-stoned
new building with seat capacity of 81 were constructed in front of old building in 1992,
Finally between 1999-2000 remaining four floors of ten storied old building with scat
capacily of 177 persons and one lloor of [ive storied pew building with an
accommoadation of 27 hoarders have been expanded (Table-5.1).

Tahle-5.1 Extension of Hostel Building and Seat Capacity

Year of | No. ol'extended {loors No. of | No. of total seats
Exiension extended seals
1982 Six floors of old building 205 205
1992 New building consisting of | 81 205+81=286
Four floots was constructed
15992000 Remaining four floors of ten | 177427 2R6HTTTH2T=490
storied building &
remaining one oor of {ive
stoned new building

Source: Field Survey, 2003,

At preseni there are 1wo buildings in this hosicl, Ten-gtoried old building consists of
382 scats and five-storied new building conststs of 108 scats. So. the hostel now has
made provision to accommaodate 490 boarders.

Demand for seais: There is a huge demand for seats in this hostel. From the following
dala it will be clear. To get admission. 438 application forms have been submitted from
March 2002 o December 2003, Among them, 276 applicanis have got allotment of seat
by the hostcl authorily. Bui 162 applicants are still in waiting list. On an average
monthly twelve seats {avcrage} are altoted w the applicants.

Due lo long list of waiting applicants, the authorily has stopped to supply new

admisston {orm from December 2003, The supply of form had never been stopped




before and this supply will be discontinued until the waiting applicants get seat. Such a
situation thal was not occurred befare proves demand for secats is increasing day by day.
2. Working Women’s Hostel, Baily road: 'fhe Business and Professional Women's
Ciub (BPWC) runs the working women’s IHostel. BPFWC of Dhaka was {ormed in
January 1960. A group of enthusiastic working women took the lead of [rming an
association which was the platform of the professional women where from they could
speak of their rights and work as 4 body lo dissermnale newer ideas of life and living to
ihose wnlortunate women who were not aware ol such righis. lhe club members
intended to provide accommodation to the working women who were suffering a lot
and even they had to give up their jobs due to lack of accommodation.
At present Dhaka BFWC runs:

i} The working women's hostel

i) A (raining course in shorthand and typing

ii1)  Spoken English courses and

iv)  Alegal md center
History and Extension of Hostel Building and Seat Capacity: The BPWC members
started raising fund for buying the land of the hostel. A picee of land was purchased in
1963 at New Baily road, Dhaka with the fund raised from different fund raising
programs and the grant given by the Department of Social Welfare.
The club members constructed only two tloors of the four-sioried building in 1970,
During the war of hiberation in 1971, they started the hostel to accommodate the war
victims & otherwisc adversely war affected women.
From 1972, the hostel started to be used an accommodation for single working women
consisting of 25 boarders. During 1984 the building was expanded up to haif portion of
third floor with total scat capacity of 75 boarders. After 1990, third floor was
completed. 8o the hostel is 1il} now four-storied building and 96 boarders are residing
here. The plan of the club members 13 to make the building as five-storied building in

near future. But the fourth floor is totally undenc duc to lack of funds.
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Table-5.2 Extension of Hostel Building and Seat Capacity

Yeoar of Extension No. ol extended | No. of  extended | No. of total seats
floors seals

1972 Up to first flocr 25 25

1984 Sceond floor & half | 50 75
of the third floor

195(} Complete third § 21 06
floor

Source: Field Survey, 2003,

Demand for seats: When the authority is asked abouwt their demand v seats, they
answer that there is o great demand for scats from the beginning period of their hostel
and this demand 15 increasing day after day. Tor that reason. they have cxpanded their
hostel building and seat capacity (Table-5.2).

But they cannot prove their seal demand by subinitted application form. Becausc the
system for admission in hostel is different. They supply application form subject to
hestel’s requirement i.c. when their specilic number of seats become vacant, then they
supply specific number of forms to get admission of boarders. Applicants arc finally
selecied by interview,

3. Mixed Hostels (Baticrom, Methelda & Nibadika hostely: These three hostels are
run by private owner and mainly for students. ‘the demand for seals is nol same
throughout the year. This type of hosiels is to be filled with boarders in the specific
period. For cvery year, demand for seats has been increased from alier appearing H.S.C
examination to admission tesi for graduwation degree. Without this period, the available
scats become vacant. So. demand for scats of working women ¢an be revealed by data
on the increasing tendeney of working women's residency in these hostels

The Table-53, & 5.4 show that the number working women as boarder in these hostels
is increasing from the starting period. It reveals that the demand of seats for working
woinen 1s increasing pradually.  Although the mixed living of working women with
students 1s nol comfortable for both of them, yet they have to live combined due to lack

of sullicient separated hoste! for them. At present, the number of student and working
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women boarders in Mcethelda hostel are 79 and 17 respectively (Table-5.5). But the
previous data is not available in this hostel.

Table-5.3 The increasing number of seats for working women in Baticrom Mahila

Huostel

Year Total no. of scat | Total no.  of | Total no. of | Student-working
students working women | women ratio

2000 103 98 7 141

2002 105 o9 15 6:1

2003 1035 80 25 16:5

Source: Field Survey, 2003,

Tahle-5.4 The increasing number of seats for working women in Nibadika Chatri

Hostel

Year ‘Total no. of seat | Total no. of [ Total no.  of | Studeni-working
students working women | women ratio

1992 30 47 3 47:3

2000 180 168 12 42:3

2003 210 180 30 6:]

Source: Ficld Survey, 2003,

Table-5.5 The total number of seats for students and working women in Methelda

Chatri Hosiel

Yoar Total no. of scat | Total 0o,  of | Total no.  of | Student-working
students working women | women ratio

2003 06 79 17 79:17

Source: Field Survey. 2003,

Waiting Period to get admission in al the surveved hostels: Demand of seats can
also be explained by wailing period of the applicants,

Table-3.6 shows that the majority of respondents of Nilkhet hostel (41.7%) and Baily
rivad (60%) hostel had to wait to get seat from 16 davs to | month while the majority of
respondenis of Mixed hostels (83.3%) gol seat when they applied, From the table it has
seen that the waiting period of applicants for Nitkhet hostel is highest where 20.8 %
boarders had to wait from 1 month to 3 month and 29.2% had to wait from 3 to 7

months. [t has been stated earlier that the authority of Baily road hostel supply
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application form when their scats become vacant, for that reason nonc of the
respondents nced more than two moaths to get seat.

Tahle-5.6: Waiting Period to get admission in all the surveyed hostels

Waiting period Govt. Working | Non-govi. Working | Mixed hostet | Row
Women Hostel, [ Women Hostel, | (Baticrom, toal
Mtk Baily road Methelda &
Nibadika hostel}
Number | % Number % Number %
Have pgol  when | Nil Wil 35 833 | 35
apply
1-15 days 4 8.3 |1 14} f 143 | 11
16days-1 month 20 417 | 6 6 1 24 |27
=1 month-2 manth | 6 125 |3 30 Nil 0
=2 month-3 month | 4 8.3 | Nil Nil 4
>3 month-4 month | 6 12.5 | Nil Nil 6
>4 month-3>month | 4 83 | Nil Nil 4
>3 month-6 month | 2 4.2 | Nii Nil 2
>0 month-7 month | 2 4.2 | Nil Nil 2
48 100 4] 160 42 100 {100

Source: Field Survey, 2003.

The lengih of waiting period for Nitkhet hosiel proves there is o great demand of seats
for Nilkher hostels. This great demand is the mam cause of insulficiency of working
women hoste! according to their needs.

3.3 Income and Expenditure Pattern of Hostel Accommaodation

Though menthly income ol hostel accommodation generated mainly from onc source
L.ec.scat rent, bul monthly expense is divided in many heads. The Table 5.8 shows that
main expenscs are involved n salary of staff. electric and water bill. In casc of private
two student-working women hoslels, house rent is major head of expenses of these
accommaodalions, It is revealed from Table-3.9 that non-govi, hosiel (Batly road) angd
other private hostels are eurning more prefit by providing single  women
accommadation. Any building that can be developed for rental purpose, it will be morc

profitable to use as hosiel accommodation rather than family vsec.
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Table-5.7 Monthly Income of [lostel Accommadation

Hostel Scat rent Admin. Fee (monthly | Others Total Inciome
01 an average)

Nilkhet 2,50.750 6000 8040 2 65,690

Baily road 79400 9200  (maintenance 48.600
charge)

Nibadika 1,89.0000 5000 1.94.000

Baticrom 1,31.500 2800 | 1.34,300

Source: Field Survey, 2003,

Table-5.8 Monthly Expenditure of Hostel Accommaodation

Homlel House Salary Water Elec- Gas | Tele- Repairing | Olfice (her | lax
remd {staft) trigity pbhone | cost Fxpen.
Milkhet WA 1,135,656 | 16,700 | 32.236 1396 § 1000 5000 7100 2000 | 80.000
Bailvroad | WA 25000 [ 4,000 G000 | 4630 1 LN | 4000 2000 3500 2.000
Niba-dika | | 1H) 2.0 | 4.000 B.000 a6l [ SR 1500 3000 1000 A0
| Ball-cTum | 60000 18.000 | 3,000 6,000 660 | 760 500 1504 Go0 6l

Source; Field Survey, 2003,

Table-5.9 Monthly Profit from Hostel Accommodation

[ostel Monthly income Monthly Expendilure | Profit | Percentage
Nilkhet 2.65,69 2.50.088 6602 | 2.5
Baily road 88.600 54,130 34,470 | 38.9
Nibadika 1.94.000 1,40,460 44.540 | 220
Baticrom 1,534,300 92,560 41740 | 31.1

Source: Field Survey, 2003,
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CHAPTER-SIX:

SUMMARY, RECOMMENDATION AND CONCLUSION

6.1 Summary

6.1.1 Demographic and socio-economic characteristics of the working women

Age Structare: From the study it is seen that the majority of single working women of
every type of thesc hostels (75% of Nilkhet, 50% of Baily Road and 88.1 % of Mixed
hostel) are young and belong to the age proup of 20-29 vears.

Marital Status: Most of the singie working women (91.7% in Nilkhel and 92.9% m
Mixed hoslels) are unmarried. On the other hand, 100% arc unmarricd in Baily road
hostel, bocause marred women arc not allowed in this hostel. None of the women of
surveyed hostels are divorcee and widow.

Level of Education: Most of the surveyed women are highly qualified; 66.7%% in
Milkhet, 10%% in Baily road and 64.3% in Mixed hostels have educated up to master's
level. This figure is less in Baily road hostel than the other hostels because 60% of
working women in that hostcl arc still studying in higher level of cducation i.c. FCPS,
M. Phil, M.B.A etc.

The Occupational Pattern: Occupation wise the single women vary greatly but the
majorily in Nilkhel hostel lies among teachers (33.3%), bankers and other financial
officers (20.8%} and non-officers in private farms (25%) whilc most of the women
(50%) in Baily road hostel are doctors. The majority women (38.1%2) in Mixed hostels
belong to the group of non-officers and the next highest number of them (19%) is
hankers or tinancial officers.

Family Liabilities: Majonty of working women in all surveyed hostels (77.1% in
Milkhet, 80% in Baily oad & 69%% in Mixed hostels) are not having any liabilitics. So,
it is revealed that most of the women are wonking for their psychological gratification
rather than ceentomic nccessity.

Heasons Behind Living in a Hostel: Almost all of the working women (95.8% of
Nilkhet hostal, 60% of Baily road hostel & 97.6% of Mixed hostel) have =aid that they
are living in hostel due to parlicipation in workforce oulside their home, Besides
majority of the working women (62.5%, 40%, 50% in Nilkhet. Baily road & Mixed
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hostel respectively) wanl Lo slay in hostel in spitc of having their eclatives in Dhaka.
Because they can lead lifc morc independently in hostel rather than in their relalive’s
house,

Monthly Income: A large group of the single working women (48% of total surveyed
women) belong to the fower income group among the existing group having monthly
income between Tk. 4000-5999/-; out of thig 54.2% in Nilkhet, 10% in Baily road and
50% in Mixed hoste] belong to this group. The next highest number of them has income
between Tk 6000-7999 per month and they are 29.1% in Nilkhet, 30% in Baily road and
21.4% in Mixcd hostel. While a significant portion of residents {(30%%) of Baily road
hostel are earning between Tk, 800{-9999 per month,

6.1.2 Quality of Residential Environment

Room occupancy: Different types of occupancy are obscrved in different reoms of
different hostcls. ‘The occupancy is observed in Nilkhet hostel from one person to four
persons in a room and the majority of residents (41.7%) are living in four-seated room.
The occupancy in Baily road hostel is from one person to three persons in a room and
most of the respondents {50%) are residing in three-seated room. While residents in
Mixcd hostels are living from onc person to twelve persons in a roem. About 19% are
living in those rooms whose occupancy is [fom gighl persons 1o iwelve persons in a
room. 50 the sludy shows that the highest occupancy ol resadents is “four” in a room in
Nilkhet hostel and ‘three’ in a room in Baily road hostel whiic the residents of Mixed
hostel are living m high dense room with discom lort.

Per capita floor space: Most of the residents (66.7%) in Nilkhet hostel are occupying
60-69 sq. L. per capita Noor space while 12.5% single working women are living in one
room of 108.3 sg. ft. In Baily road hostcl, majonity of women {70%) arc cnjoying %H-99
sq. [t. per capita tloot space while 10%% of women, who are living in single room of
apartment, have per capita floor space of 191.7 sq, fi.

‘The per capita floor space occupied by single working women in Mixed hostel is
extremely low, with 78.6% having per capita floor space of up to 39 square feet.
Schedule of toilet Facilitics: Provided area for toilet facilities in Nilkhet and Baily road

hostels is more spacicus with separate cabins for showers and commodes; basin area is
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also separated. In Nilkhet hosiel, 66.7% of working women arc using 3 commodes. 3
basins, and 3 showers which arc sharcd by 22 persons and 33.3% are using 2
commodes, 2 basins and 2 showers which are shared by 14 persons.

In Baily road hostel, 40% of residents are using 2 commodes, 3 basins and 2 showers
which arc shared by 15 persons and 30% using 2 commodes, 3 basing and 3 showers
shared by 25 persons. While in apartment, one attached bath cum toilet is provided for
single seated room and also [or two-sealed room.

In Mixed hosiels bath cum toilet (combined provision of commode, shower & basin) is
used as toilet purpose. In these hostcls, about 55% residents are sharing 1 bath cum
toilet with more than 8 persons. So worse conditions prevail in mixed hostels in case of
using toilet facilities. )

Food delivery system and quality of food: The food delivery systiem of two working
women’s hostels {Nilkhet & Baily road} is cantecn system and this delivery system is
managed by the authority in Mixed hostels. In working women’s hostels, boarder can
select her meal according to her choice from the given menn and for so meal charges
vary from person to person. In Mixed hostels, food menu is fixed for per day and food
charge is fixed for all boarders.

Among the residents of the two povt. and non-povt. working women hostels, majority
of the residents {75% of Nilkhet hostel & 5% of Baily road hostel) are not satisfied
about their food quality. Whereas 73.8% residents of Mixed hostels are satisfied about
the quality of food.

Expenditure for room rent of Respondents: The study shows the relation between
accommeodation type and experditure for room rent. The majority of the residents
(79.2%) of MNilkhct pay rent up to Tl. 600 while most of residents of Baily road (70%)
and Mixed hostels (57.1%) expense between Tk, 601-800 and betwecn T'k.1001-1200
per month respectively. The expenditure of room rent is the lowest in Nilkhel hestel and
next lowest in Baily road hostci. This rent is comparatively much higher in the Mixcd
hostels.

Expenditure for food purpose: Since the residents of two working women hostel can

talee different item of food from the available menu in their canicen, so food charges
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vary {tom resident (o resident. The study shows that a large number of residents
{41.6%) are expending between Tk, 900-1199 per month in Nilkhet hostel while in
Baily road hostel a significant portion of them {40%) are expending between Tk, 1500-
1799 and 10% expend much money for their food purpose i.e. between Tk, 1500-2059
per month. FFood charge is fixed in all the mixed hostels. The fixed charge for food is
Thk. 1050/ in Bati{:rmﬁ hostel and Tk. 800/~ is fixed m Methelda and Nibadika hostel
tor all the residents.

Factors influencing the seleetion of present hostel; Tn Nilkhet hostel, majority of the
respondents (29.2%4) have given top pnorily to securily and olher same mayor porlion
{29.2%) have given top pricrily to “converment communication network within the city’
to sclect and reside in this hostel.

In Baily road hostel. majority of respondents (50%} have given first priority to
proximity to workplace while the major portion of residents of mixed hostels {4{0.5%)

give {irst prionty 1o “convenient commuuication network within the city’.

I'roblems faced by the residents at present hostels: Problems faced by the residenis
vany from hosiel to hostel.

There are some major problems in Karmajibi Mahila Hostel. Nilkhet. The major
problem identified by the respondenis (91.7%) is “msulficient gas cooker lacilities” to
botl waler for drinking. ‘Lack of generator facilitics for existing lii" is also a great
problem in absence of electricity have said 41.7% boarders. Majority of the boarders
(34.2%) complain about ‘inadequacy of the supply of watcr” in all scasons. There is no
convenicnt calling system for communication of visitors with their relative boarders in
this hostel. So, 64.6% respondents feel inconvenient calling system s one of the major
problems. Visitor room of Nilkhet hostel is only kept open during the office hour while
almest all of the residents remain at their office. So a large number of respondents
(62.5%) have said that the visiting hour is mostly incompatible with the necessity to
visit with an working woman, Majority of the respondents is not satisficd with their
food quality. Even 75% boarders have said their food qualily s oo poor o eat properly

gand it is not enough for a healthy diet,
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There is no major problem in Baily road hostel. Almost all of the residents (80%0)
complain about lacking of indoor recreational facilities pariicularly cable connection
with provided television. Water heater is not allowed in this hostel and 50% residents
have said this is a source of problem for comfortable living of those women who are
living in general room. Because they have no access (o gas or other cooker fTacilites.
tWajority of the respundents {3084) are dissatisfied with their {vod qualily and said thal
the poor quality of food 1s not enough for a healthy diet.

The major problem in Mixed hostels is high voom density. Aboul 48% say that they are
facing a great problem of living in high dense room. In Mixed hostels toilet user ratio is
much higher than working women hostels {both govt. & nen-govt.). Most of the
respondents (64.3%) have identified that toilet sharing by more persons in their hostel is
another great problem for comfortable living. Mixed living of working women with
students is a great problem in all the mixed hostels. Majority of women (69%) have said
when the working women and students live together in a same room, both of them fecl
discomfort and inconvenience.

Opinion of residents about their wiling to pay if the exiting problem will be
salved: The residents of Nilkhct hostel agree to pay much money than other hostels if
their required facilities will be provided. Abowm 22% are willing 1o pay between Tk,
151-600 and about 22% agree to pay betwecn Tk, 901-1000. In Baily road. 70%
residents are ready to pay il their required facilities will be provided and all of them
agree Lo pay up to 125/~ aecording to their need. Most of the residents of Mixed hostels
(82.6%) also agree to pay up to 125/- due 1o their requirement.

6.1.3 Demand and supply aspect of hostel accommodation: Among the surveved
hostels, great demand of seats for working women is observed in Nilkhet hostel. On the
basis of demand the number of seats has been increased from 2035 In 1982 10 286 in
1992 and 490 in 1999-2(00 by the extension of a2 number of floors and construction of
onc ncw building. Recently the authority cannot provide scats for the applicanls
according to their demand due to lack oi vacant seat. From the official data it kas been
seen that 162 applicants have been waiting to get scat from March 2002 io H]1 new. For

that rcason. the authorily has stopped to supply new admission form from December
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2003, The supply of form had never been stopped before and this supply will be
discontined until the waiting applicants get scat. So, this situation that was not
nceurred before proves demand for seats 1s inercasing day after day.
Although there is a grear demand for seats in Baily road hostel but the authority cannol
prove their seal demand by submitted application form. DBecause the system for
admussion in this hostel is different. They supply application form subject to hostel’s
requirement i.c. when their specifie number of seats become vacand. then they supply
specific number of lomms to get admission of boarders. However. the number of scals
hus been increased from 25 in 1972 to 75 0 1984 and 90 i 1991 due to increasing
demand of seats for working women The plan of the building of Baily road hostel 15 to
make it five-storicd building. Bat it 1s still nol completed due 1o lack of funds,
The increasing demand of seats in Mixed hostels for working women can be explained
by the increasing number of seats lor them. The number of working women who are
residing in Baticram hostel has increased from 7 persons in 2000 4o 15 persons n 2002
and 25 persons in 2003, In Nibadika Chatri hosiet, the number woiking women
boarders has been wercased [rom 3 persons in 1992 (o 12 persons in 20040 and 30
persons in 2003,
A1 present, the number of student and working women boarders i Metheida hostel are
79 and 17 respectively, Buol the previous data s not availablc in this hostef,
Trrenm the Table-3 9 regarding monthiy profit of hostel accommodation i is revealed that
ihe non-govil. hostel mun by BPWO and private student-worhing womeit hostels are
earning more prodit by providing this special type of accommodation.
0.2 Recommendaiion:
The following recommendations are pul forward for planning and design ol women
hislel.
I. Lloste] should be constructed to foflow adeguate bwlding design standard. lhe
following guidelines should also be considered in this regard.

«  Per capila Tloor space should be higher [rom existing average.

s  Toilet user ratio should he lower from existing ratio.

e Hostel should be situated in a convenient location.
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[nteraction between the hoste]l management and residends should be held at
regular interval for being informed about boarders” spinion and poblem.
«  Management should be cooperative. responsible and sincere 10 solve the existing
problems of hoarders.
s Common room wilh sume {acililics such as newspaper. storybook. some indoor
games efc. can be provided.
s  Primary health care facilitics should be provided.
s Managenest authority should lake proper care regarding food  quality,
cleanliness and security.
«  (pen space and reaicational {acilitics should be incoirporated in the plan and
design of hostels.
s  Convenient calling system for vigitors should be provided o call thetr relative
hoarders
s The residents should be given the Tiberty to lead ther own lives
2. Government should take measures to regulate the performances and standards of
privile hostels.
3. Government should oncourage  public-private  partoership i investiment  for
construction of women hostel,
4. Registration ol hoste] shoudd be done in a poper way. As i has been Tound from the
study that some of the private hostels ure noL repistered.
5. Quality, standard ond scrvice of hastels should be evaluated during repistration,
6.3 Conclusion:
With the developrnent tn the field of commerce, trades and industrics, and with the
apening of various welfare services and projects bothy in public and private sectors,
crmployment opporlunitics are being increasingly offered to educaled women. Besides.
with increasing career awareness amongst educated women, a nwnber of wowen
particalarly single women in employvment lwwve enhanced signiticantly in Dhaka. But
suilable sheliers or hostels have nol been constructed in that propoction. There are only
rwo povernment {Nilkhet) and non-povemment (Baily road) working women’s hosicls

in Dhaka, These two hostels have only very limited accommodation and from the study
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it b found that they cannol supply sulficient seats according o the demand of working
women. So. i good nontber of educated women who come from outside Dhaka and
have no accommadation facilities of their own in the city are facing acute shelter
problem i Trhaka

Various wornen hostels have been developed privately in the city. but most ol them are
meant 1o girl students and only a tew cater for the needs of the single working women,

p

All the buildings ol these hostels are converled Trom residence o hostel. So. the
phy sical steoviure and vnvicomment ol these hostels are not swdable for comlorlable
living of e boarders. Morcover working women have to lise with studemts im the same
roon 1t hese hostels, 5o, these private hostels tail to provide mdin kel provacy and
comfortable tiving to the working women.

{ herefore, in the Hioht of the findings of this survey, there 1 a dircet and argent need 0
construct more hostels for these single working women i good  ens ironimental
conchiong 1o address comiort and ndividual  privacy wssue ol them. Both the
poseinmenl wud the pivate scawr have responsihility 1o this regard. A posiiive
approach to sobving the acute residenual problems ol the working swomen will be o

siamifeand step i the soctu-ceonomie developrient of the nativn,
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Appendix- 1

Department of Urban and Regional Planning

Bangladesh University of Engincering ard Technology

Dhaka —100H), Bangladesh

“Public and Private Residential Accommeodation for Middle & Upper [ncome
Single Working Women: A Study of Dhaka”

1.1dcniification
MNams:
Building/Hoslel/ Accommdation Name:
Address:
2. I'ersonal Information of respondent
2.1 Ape
2.2 Occupaiion
2.3 Level of education
1.38C 2.I138C 3.Graduation 4 Masters 5Phd
2.4 Marital Status
1. Married 2. Unmarried 3. Dvivorcee 4. Widow
2.5 Permanent Address

3. The approximate monthly inceme of respondent

income Range (Taka) Mumber Percent

3001-6000

6 1-9000

9001-12,060

12,001 -15,0040

15,001-18.000

18,001-21,000

21,000-24,000

24.0017

4, Pattern of monthly expenditure

Item Taka Percent

Eent {or accommodation

Food

Clothing

‘I'ransportation

Medical

Famiiy Liabilities

Miscellaneous

Other (specilic)

Total
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4. Informatiom about Accommaodation
4.1 Room density

1- One-person 4- Four person
2- Two person 5- Other (specify)
3- Three person
4.2 Room size 8q. ft.
4.3 Bathroom condition {shared by}
1- One-person 4- Four person
2- Two person 5- Onher (specify)
3- Three person
4.4 Bathroom size sqg 1L
4.5 ["urniture supplied (by the authority)
1- Bed 4- Rack
2- Table 5- Wardrobe
3- Char 6- Other (specify)

5. Facilities so far provided by the authority
}- Common room
2- Guest room
3~ latercom
4- TV room
5- Reading room/paper room
6- Open space
7~ Other (specify)
6. Food Delivery Condition
6.1 Delivery system
- Personally cooked
2- Muessing system
3- Caunteen system
4- Managed by the authority
5- Dependent on restaurant
6- Other {specify)
6.2 Food quality
1- Good 2- Moderate 3- Poor
6.3 List ol meal charge
Category Taka
Breakfast
Lunch
Evening snacks
Dinncr

7. The Shelicr Process
7.1 From whom did you come to know aboul 1his place?
- Advertisement in newspaper
2- From trends
3- From authority of the institution
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4- Dy relatives
5- Informed from boarder of present accommodation
6 Personal inquiry
7- People of this locality
7.2 Was guarantee needed lor this accommodation?
1- Yes 2- No
If yes, then whom?
7.3 What was the length of waiting period to get thr-: accommodation?
7.4 Did you have to pay any security, caution or advance moncy to pet this

accommodation?
1- Yes 2-No
If yes, then how much? Tk,

8. Priority wise selection of reason of living in this hostel

| Reason Priority

1. Don’t get other accommodation

2. Sccured enough

3. I'ree from any bad work

4. Good building siructure

5. Low room density

6. Proximity to workplace

7. Convenienl communication nctwork within the city

8. Seat/ house rent is cheaper

9, LHility serviccs arc better

10. Better cnvironmental condition

11. Other (specify)

9. 'or how many years are you hving here?

1- Omne year
2-  Two years
3- Three years
4- Four years
5- Five years

6- Other (specily)
10(a) Where did you live in belore coming to hostel accommodation?
1. Own house with parenis
2. Own house with husband
3. PRented house
4. Relative’s house
5. Sublet in a privale house
&, Oiher (specify)
10k Why did you decide to live in a hostel?
1. 2.
3 4.
5. 6

(i



1) How long you ure planning 1o live here?
10{d) How long the authority allow to give them accommodation?
10{ey What will vou do nex1?

1 {f) What is your plan for old age?

11. What kind of pmh]umsﬁdisﬁd\rantﬂgﬁs you are facing in this place?
Social problem Physical problem Financial Environmental
_probiem Problem
1. 1. 1. 1.
2, 2. 2. 2.
3. 3. 3 3
4, 4. 4. 9.
5. 5 5 3.
13. T'ransports and Distance
13.1 Distance botwecn present accommodation and workpiace (Mile)
13.2 Mode of transport
1-  Onfoot

2- By office bus
3- DBy public bus
4- By rickshaw
5-  Other (specily)
13.3 Time and expense required for reaching workplace
1. (Minute) 2. Tk.
14. What are the conditions of the services and facilities provided at your hostel?
15(a} Have you any plan to lcave this place immediaiely?
I- Yes
2- No
{(b) if yes, then where and why?
17 {a} What are the facilities {not provided) do you want?
{b} Are you ready to pay for these?
1. Yes 2, No
If ves, then how much Tk.
18.Write in five sentences your idea about an ideal hostel where vou would love to live.

MName of the intervicwer Date
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Appendix- 11

Department of Urban and Regional Planning

Rangladesh University of Engineering and Technology

Dhaka —1000, Bangladesh

“Pablic and Private Residential Accommodation for Single Working Women: A
Study of Dhaka”

(This rescarch work is fully academic and conlidentiality will be maintained)
Questionnaire for owners/ personnel of the awthority of accommedation for working

1.1dcntification

Building/Hostel/Aecommodation Name
Name of the landlord
Ward No.

Address

2. Personal tnlormation of the owner

2.1 Sex

a. Male [] b Female []
2.2 Age
2.3 Fducational qualification

1.SSC I 2.IISC O 3. Graduation [J 4. Masters [

5.PhD [ 6. Other (speeify} L
2.4 Secondary Occupation
1 2 3. 4. 3

2.5 Previous Ocoupation

3. Basic information of the accommodation

3.1 Type of accommodation
1. Public[] 2. Privatc [
3.2 Year ol establishment

3.3 Development ol accommxtaiion
1. Designed as a hostel 2, Transformed from a residence
3. Othet {specily)
3.4 Total number of rooms,
3.3 Total number of seats
3.6 T'otal number of residents (at present)
a. Workers ] b. StudemtsT 1

3.7 Seat rent list
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Type of room Rent/scat
Single seated
Dyuble sealed
Three scated
T'our seated

Other {specify}

3.8 How you invitc your teourc?

3.9 Who are eligible for residing here?
1. Cececupation
2. Income
3. Age

3.10 Total number of staft engaged in this hostel?

4. Information abowt land
4.1 Ownership of land

i. Own 2. Rented
I renied, how much the rent/sq. fl.
4.2 Tolal area {(sq. 1. / katha}

5. Information about Structure
5.1 Structure type
|. Pucca 2. Semi-pucca 3. Kutcha
5.2 Covered area (sq.ti/katbha)
5.3 No. of storey
5.4 Did this structure cxpand after establishment {as hotel accommaodation}?

1. Yes 2. No
il yes, then when , how
much (s.t.)
5.5 If it designed as a hostel, who made the plan/ design of the structure?
1- Owner 4- Professional designer or
Architect
2- Family member 5- (ther {specify)

3- Relative or friend
6. Income and expenditure pattern
6.1 Total average monthly income from this
accommodation
6.2 If you have rented this building to family what could have been it's rent?

6.3 Wa this building previously used as family accommodation or office usc?
1.Yes 2. No
If ves,
then what was the monthly income from this building?

6.4 Total overhead expendinure
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6.5 Monthly Expenditure
Ttem Taka i
Office expense [
Maintenance cost .
Conservancy lee
Salary of staft
Miscellangows ’
Other Specily |

6.6 Monthly amemty expendilure

[tem Taka

Water [

Telephone ;

Lleetricity

(as

House repair .

Land revenue tax [

Municipal tax

Income fax

Wealth tax

Other {specily)

7. Information about Entrepreneurship [

7.1 Reasons behind the venture of hostel for single werkingwomen?
1.

2.
3. ;

4,
7.2 How many workingwomen applied for getting scat at your hostel in each
vear? |
7.3 What pereentage of Lthe applicants can you provide? '

7.4 What are the conditions of services and facilities provided at your hostel?

{Category of services & Conditions

facilities Crood Moderate | | Poor

Watcr |

(Gas :

Electricity

Sanitation & drainage

Food delivery

: |



7.5 What are the current problems facing at the hostel ?

Category of Problem

Administrative Soxcal

Iinancial

Locational &
sorvice related

7.6 What are the existing rules and regulations for the residents of your hostel?

7.7 What are the future plan or thinking to increase seat capacity ol hoste) and to

what pereent?

7.8 What type of solutions or plan thought by the authority to improve the

existing situadion?

7.9 (a) In casc of decision-making do you involve residents?

(b} Is there any provision Lo communicate with residents?

7.10 Do you have any plan to change thiz business or occupation?

1. Yes 2. Mo

If yes, then why

1- [Iiis now loosing concern
2- Disturbance ol mastans
3- Difficult to manage

4- Demand is very low

Name of the Interviewer

82

4 Demand 15 very low
5. Chjection from local people

6. Other (specify)

Dale:




Appendix-111
Photographs on Residential Accommodation of Dhaka

Plate 02: Inner side of Bdily road hostel



Plate 04: Baily road (BPWC) hostel
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Plate 06: Intcrrior view of two seated
room of byaticrom H%ghila hostel.



Plate 08: Kitchen room of baticrom mohila hostel.
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