ASPECTS OF SOCIAL INTERACTION IN THE NEIGIBOURHOODS OF
DHAKA CITY

By

iy

MARSHIA TASHMIM AKBAR
Roll No. (40315013 (F)

DEPARTMENT OF URBAN AND REGIONAL PLANNING
BANGLADESH UNIVERSITY OF ENGINEERING AND TECHNOLOGY
DHAKA, BANGELADESH

June, 200k

VT




THESIS ACCEPTANCE FORM

ASPECTS OF SOCIAL INTERACTION IN THE NEIGHEOURHOODS OF
DHAKA CITY

By

MARSHIA TASIHMIM AKBAR
REaoll No. (40315013 (F)

Thesis Approved as Lo the Style and Content by

Ms Ishrat Istam

Assistant prolessor, Chairman
Department of Tirhan and Regdonal Plannung,

BUET, Dhaka

{Snpervisor)

B e Lt Vo

\ | i
Dr. K. M. Manituczaman. Head of the
Dapartment and Protessor, Member

Department ol Urban and Regional Planning.
BUET, Dhuka.

Dr. Sarwar Jahan, Professor,
Department of Urbun and Regional Planming, Member
BUET, Dhaka

1h. Hafiza Khatun. Professor, Member, Fxternal
Dweparment of Geography and Environment.
University of Dhaka, Dhaka



DEPARTMENT OF URDBAN AND REGIONAL FLARNING
BANGLADESII UNIYERSITY OF ENGINEERING AND TECIINOLOGY
DILAK A, RANGLADESIL

CANDIDATE S DECLFRATION

Tt is thereby declamsd that this thesis or any part of 1t has not been submuted clscwhere for

the award of any degree or diploma.

Signature of the Candidate

MARSHIA TAsHM M AREAR

Marshia Tashmim Akbar

-



ACKNOWLEDGEMENT

At first, [ would like to eapress all my gratitude 1o Almighty Allah, as | believe wilhout

this immeasurabic Glory no work can be successfully accomplished.

Gratefully 1 acknowledge my supervisor Ishrat [slam. Assistant Professor of the
Department of Urhan and Regional Planning, BUET, for her supporl. altention and
particularly for her unwavering encouragement. It would not have been possible for me o

complele this work without her invaluable personal initiatives and sympathy.

T am thankful to Dr. K. M. Maniruszaman. Head and Professor ol the Department of the
Urban and Regional Planning, BUET. for his helpful services for the rescarch work. 1
would also like to express my gratefulness to all other teachers of the department for their
suggestions durtng the course of this study and to the men who gave me howrs of time to

fulfill my rescarch quest.

I would also like o express my graliiwle to Dr. Sarwar Jahun, Professor of the
Department of Urban and Regtonal Planning. BUET, and Dr. Hatiza Khatun, Professor of
the Department of Geography and Environment, University of Dhaka, for offenng me

valuablc sugpestions.

Thanks ure also due to the residents of Rasulbag, Dhanmondi and Hastern Poinl whose

comments, sugpcstions, criticisms., and advice helped me to conduct this research.

Finally, T am gratelul to my father and mother for a lile long of love and attention. T
would like to thank them and my two brothers and two sisters for their suppert and

encouragement throughout the years of my studies.



ABSTRACT T

Lack of social tics among the people of residentiaf arcas is identified as an overwhelming
drawback of contctmporary urbanization. Tn Dhaka City it is observed that new
ncighbourhoods are heing created, older areas are being redeveloped and housing reform
processes has brought aboul major changes in patterns of ownership and mobility,
Therefore, hoth new arrivals and more established residents of Dhaka City have been
expencneing significant disruption and rransformation in their daily lives. In the context
of physical and secial tramsition m residential arcas in comtemporary Dhaka, the
traditional neighbourhood ties that existed in the old Dhaka seem o be declining day by

day.

To understand the staled problem, three neighbourhoods of Dhaka City, Rasulbag, a
mofitfa of Old Dhaka, a block of Dhanmondi residental area and Lastern Point, a
honsing complex of Shantinagar that represent different and contrasting physical and
social characteristics are selected to evaluate the status of social mteraction among (he
residents of the neighbourhouds. This research focused on mental association of the
residents with their neighbourhood, pattern of primary social inleractions (face-to-face
relanons) and secondary social interactions {(organized social activities). Aceording to the
opinion (percentage and scorc) of the 25 percent heads of the houscholds of each
neighbourhood, it is found that the status of social interaction is higher i both Rasalbag,

and Eastern Point than a block of Dhanmondi, par of a planned residential arca.

According to the findings of guestionnaire survey and FGD, it is observed that the patiern
of social interaction is influenced by both socio-economic charactenistics of the residents
such as income, family structure, housing characteristics cte. and physical characlenstics
of the ncighbourhoods such as bulding patlemn, street layout, location of pubhie places
cte. Some factors work as positive foree and some are as negalive lorce. The influence of
these factors also varies from one neighbourhood to another because of the distnet socio-

physical-cultural ¢ritena of the studied ncighbourhoods.

ii



Social interactom  fnendly physical environment are need to be created o the
ncighbourhoods of Dhaka City by incorporating public spaces and pedestrian friendly
environment. through architectural design of buildings thal promole cye contact and
encourage people to talk and exchange greetings. Sociat mitiatives such as, formaton of
neighbourhood bascd association and amanging social and cultural events for residents
especially for children 1s necessary to enhance social interaction. As social connecledness
at the neighborhood level plays a vital role in promutng wellbeing and strengthening
communities, # neighbourhood should constitule a cohesive unit both 1n terms of the
physical layout and the residents” social well being. Both professionals and civil sociely
can play signilicant role 1n building strong communitics where individuals, fumilies. and

children are valued and supported in the neighbourhoods of Dhaka City.
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INTRODUCTION



CHAPTER1
INTRODUCTION

1.1 Statement of the Problem

The intimate relation of the people observed in medieval cities is more or less absent in
the post industrial towns and cities. It has been suggested that the ‘we fecling’ of the city-
dwellers 18 weakened by the very complexity of urban society and urbamies brecome
night-dwellers. not neighbours ({an, 1980}, Absence of sccial interaction among people is
obseryed especially in the cities of third world countnes where urbaniration Lakes place
mostly due to mral-urban magration and where neighbourhoods compnse of unstable
residents moving from onc place to another (Keller. 1968} Besides, transition of
residential accas through housing reform, development of new arcas and continuous
redevelopment process rapidly changing the traditional social and physical feature of
these cities (Mann. 1965}, Dhaka City. capital of a thard world counltry. 18 gowng through
the same process of transformation where neighbours remam  strangers with therr
neighbours without knowing each other lor years while they seek their [riends no matter
what dillerences may separate them (Sampson, 1988). Neighbourhood tes seem 10 be
decliming in both Old and New Dhaka day by day and the residents of neighbourhoods do

nol view themselves as a group anymeore (Nabi, 1971).

Tt is widely accepted that *lLiving environment not only consists of one’s own fumnily and
homesiead bul neludes neighbours and neighbourhoods and an armay of physical and
social relationships’ (Ahsan, 1998). A process of day-to-day social and physical
interaction creates @ suitable living environment and sattstactory understanding of urban
space canmot he developed mdependently withowl considering the social relation of the
people. But ite tor the residents of Dhaka City living tn blocks of flat, offers them little
chance to know their next-door neighbours. Such a living has also being pushing their
children to be self-centine due to lack of social commumcation (Rahman. 1994). The
present study was an atternpt to reveal the pattern of somal nteractions within the
physical boundary of the neighbourhoeds of Dhaka City 1o have an understanding

regarding the existence of the problem in real hie.



1.2 Backpround of the Problem

The transition of social context of residential neighbourhoods of Dhaka City is closcly
associated with its historical transformation process from a small Hindu trading center o
a2 Mecpa aity, The city has ansen maore or less spontancously over four hundred years. In
hustory. the evolution of Dhaka as a town goes back to the 16™ century, However. Dhaka
e o promminence after 11 became the capilal of Bengal during the Mughal rule under the
Muslims in 1610 A, D. For a long period of its growth, Dhaka was confined with in ’[|1':‘:
medieval Mughal core. An eurly impetuas of growth of a ‘new town’ outside the historic
city started in arcund 1764 (Akramuzzaman, 1966). After the indepcendence of
Bungladesh, New Dhaka has eaperienced phenomenal growth. Within the successive
stages of growth, (wo dominant urban patterns are conspicuous in Dhaka; these arc the

histomecal core of *Old Dhaka™ and the Later development known as "New Dhaka’

The residentiul neighbourhoods of Old Dhaka, locally known as miohatlas were the
enclaves of craft or caste groups and are considered by many to be a morphological
archetype of this historic city (Nilufar, 1997), These vernacular mohafias were cither
craft settlements or single castc proups. Mohallas of Old Dhaka were social as well ay
geopraphical units (Khan, 1966). Grouping of homogenous population of sirmlar
occupation and caste hke mchalluy was not developed in "New Dhaka’. Nonetheless
neighbourhoods or para (in Bengab) we found here as a spontaneous and natural
phenomenon as an oulcome o-f the sociologieal concepl of cohabitation. Usually in these
paras comparatively less stable people, migrated Dhaka from different comers of the
country, started Lo live together with the local people. A kid of social bonding scemed to
grow ameng them bot i most of the cases such social relation was developed becanse of

the proximity of dwellings and for social protection and support (Nilufar. 1997).

The mobile residents of Dhaka City did not have the opportunity to {eel bonding 1o Lhe
neighbourhood or pare. ‘In an unstable neighbourhood marked by frequent residential
change, life ends to declineg because individuals and familics have insufticient time to

hecome socially estublished and thereby develop an interest in persons living near them’



{Drake and Drake, 1969). Thus. pare become a locahty rather than medialia thal was

established on the basis of ocial bonding.

With the changing charocteristics of the residents. the physical features of
netghbourhoods of Dhaka also changed as the roads and stieets spread out like tentacles
from the central urban core and shapcless and undistinguished suburbs sprawl in all
dircctions. The boundancs of the neighbourhoods have broken down (Nahl, 1971).
Apartments became vogue in Dhaka City towards the middle of the 1980s, more or less
because of the pressurc of huge population. Apartment housing became an instanl
solution for solving the problem af housing of the ever-inereasing population and the
trend gained momentum with large-scale acceplability of the concept of living in mult
storied apartment houses under acute shortage of land and n a situation of rapid increase
in land prces and the cost of constructnion (Islam. 1996). As the apartment butldings
began to come up all over the city without proper planming, the appearunce and structure
of the city changed remarkably. Even the physical features of planned residential blocks
of Dhanmondi, Utara, Banani, Gulshan, Baridhara have changed dramaticatly with the
influence of high-rise apariment buildings. In this conteat, the physical idennuty of
neighbourhoods and differentiation of one neighbourhood from the other becomis
difficult in contemporary Dhaka. Replacement of low risc single family houses with
aparunem houscs of more than 20 [amilies living in the same plot creates cohabitation of
mebile people of various backgrounds that 18 not favorable for making stuble sovial

relaton for the residents (Nilufar, 1997},

Morcover, in Dhaka City new neighbourhoods ure being created, older ureas are being
redeveloped and housing reform processes have brought about mapor changes in patlerns
of ownership and mobility (Siddigue, 19813, Therefore, both new armivaly and more
esluhlished residents of Dhakn City have been cxpericnaing sigmiicant disruption and
transformation mm heir danly lives. In the context of physical and social transition in
residential arcas in comtemporary Dhaka, the traditional neighbourhood ties that existed

in Old Dhaka seem to be declining day by day (Nubi, 19710,



1.3 Objectives of the Study
The main aim of the study was to understand the present status and differences in the

pattern of social interaction among people in the neighbourhoods of three different areas

of Dhaka City and to identify the rcasons hehind these differcnces. The specific

objechives were:

1. To cvaluate the status of somal interaction among residents of the neighbourhoods

of Dhaka City in relation Lo sefected critena.

To dentify the factors, associated wuh social interaction pattemn in the
neizhbourhoods,

3. To formulate recommendatons for initiatives needed to be taken for enhancing

social interaction among residents in the neiehbourhoods

1.4 Rutionale of the Study

Neighbourhnod ties play an imporiant role in people’s life by providing mutual help and
moral support, by sharing common goals and expectations, by solving Jocal problems and
initiating fulfillment of local needs ete. (Murtagh, 2000) T is considered that social
relation and interaction, scnse of locul belonging and patterns of mutual assistance among
people shanng commaon residential area and neighbourhood can ensure clfective people’s
participation in framing nat only in the area development polhcy bul also the national
pohicics (TForrest and Ngai-ming, 2004). Thus, it is necessary to evaluate the status of
sociul interaction un the neighbourhoods of Dhaka City to undersland the aspects of socual
relanon and associated fuctors ivelved wath it Findings of the study can be considered
to facilitate social interaction for developing friendly neighbourhood as well as for
encouraging people’s participaton at the local level. As few studies of Dhaka Cily have
gxamined social chanze and social intéraction at the levet of urban neighbourhood, this

exploratury research was intended as a contnbuiion w filling this knowledge gap thiough

an exploration of the aspeets of sotal interaction in the neighbourhoods of conternporary
[hika.



1.5 Selection of Study Area

In the present study. neighbourhoods of three ditferent arcas of Dhaka Cuity Corporation
{DXCC)Y were treated as study arca. Onc is 1n Lalbag Thana, situated mn the old part of the
city. which has historie background and 15 lermed as ‘organic city” developed in a natural
way and has undergone limited recent physical change and housing refonn. Another is in
the Shantinagar area of Ramna Thana that has undergone massive physical change 1n
terms of housing in the past few years and the third site is in the Dhanmondi Thana, that
was developed as a planned residential area in 1935 und which has also gone through
housing redevelopment in the past few years, Thus, neighbourhoods from organic Old
Dhaka, mlomally developed New Dhaka and planned New Dhaka with different
backgrounds and physical features were selecled 10 represent different and contrasting
physical envimomments and areas, which were Hkely 10 have different social profiles. This
18 10 note here that ths study locosed on three different types but typical residential areas
of Dhaka City. Residential areas resided by extremely affluent people and poverty prone
residential areas are excluded from the study. 1hus, this rescarch attempted to representl

the typical residential neighbourhoods of Dhaka City.



Map 1.1 : Location of Study Area
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1.6 Empirical Research Findings

Maost literature and policy decision draw on studies of neighbowhoods and Tocal sacal
interaclion in western cilies, paricularly the USA and Western Europe (Suttles, 1972,
Sumpson, 1988, Crow and Allen, 1994}, Only a few studics 1y Asia have examined social
change and social interaction al the level of the urban neighbourhond (Forrest and Npat-
ming, 2004). In Bangladesh whilst there is o rapidly expanding hierature om housing
facilitics. changing naturc of housing markets, impact of housing reforms and more
macro analysis of urbanzation pattem, there is little research on the changimg mcro
sociolopy of the citics. In this section, objectives and findings of reviewed empirical
rescarch conducted on secial relations and interactions of neighbourthoods in different
cities of the world are outlined which provide the methodological and iheorvetical basis of

the present study:

Nilufar (1997} attempted to reveal the pullern of primary and secondary social relanons
in both naturally formed organic Old Dhaka and informally developed New Dhaka. From
the guantitative calculation of neighbourliness pattern. it is found that neighbourliness is
more prominent in the older part of Dhaka than the new arcas. Same picture is found n
casc of kinship. fnendship and pattern of social network. From her rescarch 1t is also
identified that homogeneity in mcome, occupanontal or religious groupng, residential
stability 1n local argas and home ownership have positive influence on the wocial
interaction palttermn. Despite this, people of Gld Dhaka showed greater cohesion among
nich and poor. cducated and uneducated while in New Dhaka there 15 found a sharp
distance among people of ditfferent class status, Spatial cxtent of neighbourliness is also

found wider in Old Dhaka than neighbourhoods of New Dhaka.

Mabi (1971} implies that proper neighbourhood planning is the only practical process o
recover the social bond, which has lost trom the modem mdusieal city life. He described
theorctical support and evidence about how sclf-oriented attrtude, class distingtion and
segregation, communal hie and lack of local facilittes for social intercourse of the city
affected the social orgamzation especially at the neighbourhood level. To overcome this

situation he gave importance on the design of residentiul layout, creaton of residental



enyvironment. grouping of houscs. arrangement of the road syslem and positioning of
buildings. According to his findings. three basic elements thal are, patterns of street
layout, land divisiom and ptanned open space determine the housing environment.

Aesthenc elements should also be included in the overall planning process.

Forrest and Ngai-ming (2004} conducted a social swrvey in three contrashing
neighbourhoods in Guangzhou i the Pearl River Delta. one ol the most economically
dynamic and rapidly wbanizing arcas 1n the world. Three net ghbourhoods - an area of
older inner city housing: an arca of predemnantly work umit housing: and a newer ares of
mostly commodified spamments were studied. This study cxplores the meanmng of
neighbourhood, sense of local belonging and community and patterns and incidence of
mutual assistanee in theses neighbours and also reflects on the extent to which market
reform are transforming patterns of local social interaction. It 18 found that the Tevel of
social interaciion, local intimacy, trust and mutsal assistance tends to dimumsh as we
[rom the older more established neighbourhood to the work umit and commaodified area.
The implication, therefore, 15 that weaker, more (Tund ves of associaiion will become
morc prevalent as Chinese eities become more commodified. Besides, changes in housing
wenure, residential mobihty, cxtensive urban redevelopment and more general changes in
social behavier are all impacting on Guangshou’s urban morpholozy and 1ts micro

socialogy.

Forrest ¢t af. (2002} conducted 1n-depth interviews with individuals in three contrasting
locations in Hong Kong tn tering of physical environmenlt, occupational profile and
housing tenures-a public housing state, a new town and an older city area. The inlerviews
cxplored neighbourhood perceplions, ideas of community, scnze of belonging and
attachment  to  ncighbourhoods.  The  study  revealed that people arc aware of
ncighbourhood differences and they also have positive feelings about where they live.
However, sensc of local community in Hong Kong seems 10 be less important to some
groups {busy warking people) than others (housewives, elderly people). Besides, other
factors like the presence of children in a household. gender differences and age crincally

influences the pattern and nalure of local social interaction. Scnse of belongng 13 more



cvident 1n clderly people than yvoung simgle people. i1 houschold with children than
childless fanuly and in women than man. A stronger sense of cominunity has been also
associated with higher rates of home ownership because of the longer period home
owners remain m the same dwelling and the higher sense of belonging they feel for that

COmMIMmunity.

Harl er «f. (2002) attempted (o identily the relationship between the physical living
environment, social cohesion and safety both n terms of victimization nsk and
perception of safety emerge in neighbourhoods of Netherlands, whereby the effects of
neighbourhood characteristics and of individual characteristics were compared with onc
another by multi-level analysis, 1t turned out that strong social cohesion between local
residents significantly reduces the rigk of falling victim o varying forms of crime. Strong
social cohesion in the neighbourhood 15 also directly related 10 less pronounced feelings
of unsafely ameng the residents. Thus. a living environment charactenzed by weak social
cohesion or by social disorgameahon provides a favorable seedbed for cnmanality. The
study also found that there has been no crosion of social cohesion in the society but there
docs appeared to have been a changing of the guard under which old forms of cohesion
are increastngly being replaced by new ones Wilhngness of people to keep relation wilh
vne another 18 now replaced by necessity of relationships for development of local

community.

Coulthard, et «f. (2002) measured civic engagement, neighbourliness, social networks,
social support and perception of the local area to evaloate the stams social capital of
England, Wales and Scotland. They revealed that vanous socio-cultural aspects such as,
age. sex, ethnicity, ecducation, socio-sconomic group, employment, houschold type,
tenure, length of residence etc. influences the indicators ol sacial capital. It was found
irom this study that white and bluck native people feel more civic cngagement to the
local arca than Indian, Pakistani and Bangladesh immugrant lving in the same area.
peoplic of Walcs found having more neighbourliness than the people of Englind and

Scotland, Women are more likely (0 huve good relation wath relatives and friends than



men and men more likely 1o engaged in providing social support to neighbours and

fricnds than swomen.

Murtagh (2000) conducted a study on social activity and interaction in Northern Ireland
under the Lile and Timc Survey, a joint project between Queen’s University Belfast and
the University ol Ulster. This was an attempt o measure social capital activity in the
routtncs of daily activity m Northern Ircland. ‘Lhe survey measured 1800 respondents”
involvement in 46 activities, which have been grouped into the four categories of social
activity: sporting, church, club and society membership, TU was found that the stock of
social capital in Northern [reland 18 widely distributed and n some sectors Like, social
engagement and social activity. ntensely developed. Protestants are more likely o join
clubs and sucieties and church based activities than Cathohes. Residential segregation has
an important elfect on the way 1 which sociul capital is constructed and reproduced.
However, a high propomon of activity is conducied m mixed religion settings.
Integration tends to take place in selective arcas, activities, sociul ¢lasses and age groups.
Most of the Interaction tends o take place 1n city centers. riverside restaurants and bars
and most of the people like to visit a friend, go out for meal and for weekly shopping.
Peoplc in the higher socio—economic categones are more likely to go W a play. concert or
w the cincma compared to both lower socio-ecomomic groups and the populalion as a
whole, Activittes in clubs and socictics tend to be highest among people aged between 33

and 65 and it tends Lo be lower among the vounger and older aged calegory.

Ellen and Turner (1997} synthesized Mindings from a wide range of empirical research
inte how neighbourhoods atfect tamulics and children, The study identificd s1x distingt
mechanisms thrmugh which ncighbourhood conditions inlTuence famihes and individuoals.
These are quality of local services, socialization by adults, peer influences, social
networks, exposure lo cnme and violcnee, and physical distance and isolation, 1t also lays
ol a conceptoal framework for understanding how neighbourhond may affect people of
difTerent lite stapes. This study poiat out that neighbourbood has only a small influence
an children’s intellectual or emotional development hefore they begin school. As children

erew up however the influence gradually wanes and the importance of peers and adults
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outside the fumily grows The tmpact of neighbourhood on adults operates somewhat
differently, influencing people’s ability to gain access o services, information and
opportunitics, rather than directly shaping their behavior. The reseurchers opine that
despite a growing body of evidence thal neighbourhood conditions play a mole n the
different life stages no consensus emerged ubout which neighbourhood charactenstics
affect which ocutcomes, or about what types of families may be most influenced by

neighbourhood conditions.

1.7 Organization of the Study

The present dissertation 1s orgamzed in scven chapters,

Chapter | states the background of the problem. objectives, study area and ranonale of
the study. Findings of empincal research conducted on various aspects of relaton and
interaction of neighbourhood people of citics 1y both Bangladesh and abroad 15 also

discussed here o indicate the theorenical and methodological support of (he present study.

Chapter 2 presents theoretical concepts ol social interaction, thematic 1dea of
neighbourhood unit. characteristics and changing pattern of neighbourhoods of Thaka

City.

Chapter 3 states the mothodology of the study. This chapter includes the cntena for
sclecting neighbourhoods, eritera [or descobing neighbourhood characteristics, process
of selecting indicators of social interacuon, process of data collection, methods of
measuning and cvaluating status of social interaction in the sclected neighbourhoods and

process of wentifying factors that inlluences social mteraction.

Chapter 4 1llustrates the physical, sociv-economic and housing characteristics of the

studicd neighbourhoods.
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Chapter 3 mainly intends to evaluate the status of social interaction in terms of sclected
mcheators of mental association with neighbourhoods. primary social mleructon and

secondary socal interachion for studied neighbourhoods,

Chapter 6 describes the factors mfluencing social interaction among residents in the

stndied neighbourhoods,

Chapter 7 swmmarizes findings of the study and recommends measures that need to be

taken for cnhancing social inleraciion ameng vesidents of neighbourhoods of Dhaka City.
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CHAPTER 2
LITERATURE STUDY

2.1 Social Interaction: Definition and Concept

The term "Sociery” 18 denved from the Latin word ‘Socius’, which means friendship or
companionstip. ‘It has been contended that wherever there 1s life, there is society,
because life means heredity and so far as we know, can arise only out of and in the
presence of other life” (Dickens, 1990). The people in a society share a common way of
life as a result of interacting on a regular, continuous basis and because they have
acquired patterns of behavior on which all. more or less, agree Thus, social interaction is
lhe Tundumental concept of society formation. ‘Social interaction 1s the process by which
we act woward or respond to other people’ (Tan, 1980). When one person’s acts influence
or are mflucneed by the acts of another person, social inicraction takes place. This
continuous interachion between people provides the basis for all social life, and thus for
society itself Thus, 1t can be said that, social interaction is the-process by which we act

and reait W those around us.

2.2 Forms of Social Interaction

Secial interaction reguires numercus forms of verbal and nom-verhal communication.
Language is fundamental to social life and is the only way of verbal intcraction. Much of
our intcraction is done through nformal conversahon  with  others, Non-verbal
communication is the exchange of information and meaning through facial expressions,
gesiure und movements of the body. Every duy interaction depends on  subtle
relationships between what we convey with our faces and bodres and what we express in
words. ‘In many social interactions, we cngaged 1n unfocused interaction with others,
Unfocused inleraction lakes place whenever individuals exhibit mutual awareness ol one
another’s presence. On the other hand. focused interaction occurs when ndividuals

directly attend 1o what others say or do” {Giddens. 1984),

Social interaction at neighbourhood Ievel is classificd as primary and secomdary

interaction. Primary social activities are hke mutual bhelp and visiting which require a
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face-to-face contact and local cohabitation. By secondary sowal contact a wanspatial
erouping 9 inchcated where people are members of a larger organizations beyond the
spatial boundary of the neighbourhood. Glass {1948} tnes to eslablish another issuc that
requires organized and spontaneous comtacts which might be gencrated by co-present in
common functional msttutions, It might be considered as a version exceeding primary

level but not simular 1o the secondary conlact.

Tt 1s very important to identity the aspects, which inspire pecple to participate in social
nelworks and society and which hold such participation back. ‘At individual level social
rlavon pomanly concems three aspects. In the first place. it concerns the gencral
involvement of citizens with their fellow human beings. their identificanon with other
people and thar endorsement of sohidanty values, In the second place, 1t concemns the
contacts the people enler into and maintain with one another and thowr integration in the
social environment. This inclodes for example contacts with others in the neighbourhood,
inclusion in social networks and the provision of informal help. In the third place. the
affinity with central social institutions forms part ol the operationalisation, as does the

fevel at and way in which people organize them socially and parucipate politcally’ (Hart,
et al. 2002}

2.2 Origin and Bevelopment of Neizhbourhood 1dea

A& neighbourhood 15 a collecton of physical objects: of houszes and streets, of parks and
stores. ut the real tmporance of o neighbowhood is thal it s made of neighbours,
Neighbours are people, who are acquainted with each other at least hy sight and who
have some sense of rosponsibility to cach other and neighbours are not anonymous
{Sucher, 1996). "A group of people who occumes a discrele territory constitutes a
neighbourhood’ (Blowers 1973}, The word neighbourhood onmnates from the waord
neighbour’, which simply means ‘people uniled ponmanly not by common origing or
common purpase but by the proaumuty of thoir dwellings in space” (Muwwnford, [968)
This fact of local cohabitation arouses u feeling, thus people help each other

neighbowhood by what is called “reighbouring’. Thus, the concept of neighbourhood
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implics stress on three co-omginated terms: Neighbours (the actor), Neighbouring (an

activity), and Neighbourhood (a seographie space) {Porteous, 1977)

The concept of neighbouring has been very aptly formulaed by the following words
spoken by a Chinese sape 2000 years ago: ‘Mencius says in his dialogue with Dunn Wan
Kung that 1f a ncighbourhood of cight families 1s formed, the snhabitants will work
together, will keep each other company while resting in the evening, will guard ther
properly against trespassers from outside, will look after the sick and help the weak, and
altend w theit private malters after the communal work 1s done™ (Nab. 1971). The above

concept has narrated the most imporant characteristic features of social interaction.

It has been suggested by the socielomsts that from the history of early civilization social
identity and, social relation and honding played the major role in cobabitation of the
people mm a particular place. Tt 18 said that the pre-historic man formed towns where they
* Tound tand thal would support'them in relative safety and comparative permanenee. Then
shortly they discovered that thewr shelter it ncar that of others, would also serve us
prodection from enemies. Muloal md m bmes of danger and co-operation toward a
general tmprovement in their living condinons cneouraged the development of the city.
Generally desiring the association of others man hecome a social eotity and peeple with
common interests assembiled m proups to secure tar themselves protéction and maximum
amenities of Life. Thus. it can be assumed that the basic idea ol neighbourhood lormation

came from the necessity of social bondimg of the residents (Nabi., E971).

2.4 Functions of Neighhourhood
The function ol a'neighbuurhm‘rd is 10 support the needs of residenls in a way that also
furthers such commumly goals as environmental quality and cfficieney in governmental
services, Generully neighbourhoods serve the [ollowing [unction {(Richman and Chapin,
1977

1. Shefier, encompasses the raditional concern of housing, and basic scrvices (such

as water, sewer and elecimony, garbage disposal ete ).




2. Security, providing a safe, stable, and ordered setting free of danger Irom ralfic,
violence. criminal actions, and other physical and psyvchological hazards

3. Child-rearing, facilitatmng transimisston of values through family, neighbours, peer
aroups, churches. community organizations, schools, and play space.

4. Svmbolic identification. providing a sense of place, belonging, pride. and
satisfaction to the residents.

5. Social interaction, providing personal associations through social neciworks,
orgaruzations, and physical fucilities.

6. Leisure, providing recreation. entertainment, culral, and cducational facilines,
and programs and open space.

7. Accessibitity, providing access (o employment, shopping. and personal services
required to maintain @ household, as well as to regional-scale entertainment and
lersure opporiunities and job opportumubes.

8. Financial wvesiment, prolecting the large financial stake tn the residence. which
often scrves as an investment for future Mnancial secunty for the homcowner.

9. Public efficiency, minimizing public or societal costs of water and scwer, garbage
and trash colleenon, fire and police services, education, recreahion, transporation,
and the costs of maintmming public capital improvements such as streets and

sidewulks.

2.5 The Concept of Neiphbourhood Unit

The concept of neighbourhood umt included 1n planning thought during the penod of
post industrial revolurion n the nineteenth century. The Grst full statement of the 1dea of
‘neighbourhood unit’ appeared in Clarence Perry’s monograph in vel. 7 of the “Regional
Survey of New York™ published in 1929, The neighbourhood unit theory that he put
forward was aimed at eliminating the shortcomings of residential communities that he
obscrved such as lack of physical identity, lack ol commumnity center. cfmugh shops and
open spuace, lack of residenisul streets to cany through traffic and the lack of
environmenlal condinon. The  underlying  principle of his scheme is  that the

neighbourhoed shonld he reearded both as a umt of a larger whole and as o distinct
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identity in itself. He laid down the functional elements and other aspects on which the
neighbourhood unit should be based: sive. boundanes. open spaces, institutional sites,

local shops and internal road system (Fig-2.1).

Perny’s unil was bascd on the poputation ordinanly requires for one primary school
placed al the center The arca ol the umit would depend on population density bul the
fuctor of distunce was considered. The nerghbourhood was to be bounded on all sides by
arterial roads wide emough 1o serve all through maftic. A system of small parks and
recreation grounds was 1o be provided amounting to about 10 percent of the tatal area of
the unit. Shops were to be provided on the edge of the unit, preferably at traffic junctions.
Another objeclive was to make the local circulation casy by a special street system (o
elimmate through trathc and to scgrepate pedestrians from moving vehicles. Closely
followed by Perry’s 1dea, Clarence Stein and Henry Wright prepared the plan for
neighbourhood umt at Radburn in New Jersey between 1924 and 1928 (Fig-2.2). The
developmenl of Radburn could not be completed beeanse of cconomic depression in the
United Stated in 1930, But the cssential prineiples were achucved 1n the small segment
that was built (Fig-2.3). Tt was a greal success in scrving its objectives of making home

and community life more reposelul, pleasant and safe (Gallion, 19507
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Figure 2.1: The Neighbourhood Unit as Proposed by Clarence Perry in 19249,
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Source; Gallion, 1950,

Sourct: hitp:/fwwew, gron edw/library/speciaicoltec
Figure 1.2: Neighbourhood Unit of Radbura, Hons/plancymm hitml

New Jersey, Planned by Clarence Sitin & Fipurc 2.3: Neighbourhoed Unit of Radburn,
Henry Wright in 192% New Jersey, After Conviruction.

Another outstanding landmark of neighbourhood planning concept was introduced by Le
Corbusier in 1922. Neighbourhoods of his Radiant City were designed in relalion to the
vertical metropolis emerped in the twentieth century He believed that the automobile in
combination with express elevator makes possible a rational solution of the modern
metropolis. Flis ‘Rediant City’ with its skyscrapers in the centre, elevator apariment
houses in an inner belt and the lower houses in the penphery is essentially a
rationalization of the existing concenlric pattern of the typical metropolis (Fig-2.4}. Le
Corbusier’s ‘Unite d’ Habitation® in Marseilles (started in 1945) was wvirtually 2
neighbourheod in one building. 1t was an eighteen —story block of 337 Rats—a box of
homes’ as he described it But in fact it was more than that. It was provided with a church
and a kindergarten on the toof with a swimming pool and playgrounds for children and a
gymnasiuin, running track and solarium for adults. Within the 8.5 acre site, there was a
garage swimming pocl and sports ground. The “Unite d” was not a complete success and
it supgested that it did not provide the best opportunity for efficient socialization and
community life (Nebi, 1971).
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Figure 2.4: Diagrammatic Plan of Le Corbusier’s Radiant City

The neighbourbood idea has been interpreted and practiced in many ways in many
layouts and designs Only two of the rewinarkable designs are discussed in this section to
illustrate how neighbourhood lay out is designed to incorporate social relation in different

socio-physical contexts of Lhe city.

2.6 Typology of Neighbourhoods

Generally three aspccts are considered as imporiant factors for determining
neighbourhood boundary of a city such as area, population sire and accessibility of
service facitities. There are many conlroversial ergumerts on the specific requirements of
forming 2 neighbourhood uuit. Usually every family knows his immediate surrounding
and is most censcious about that. The modem social planner Dennis Chapman cbserves
that Lhe basic and most imporiant social intercourse is that between immediate neighbours
hwo or three families on both sides of the dwelling, mutual visiting, mutual aid in every
aspect of domestic life, in sickness and in the care of Lhe children but such groups are too
small or too intangible 10 enler into lhe planners’ calculation He mentions 40 to 100
families as the next level, which is charsclenzed by face-to-face contact (Mabi, 1971).
Knox advocales that each neighbourhood is what its inhabitants think it is {Knox, 1996}

The planners of the carly 19® century tried to identify the group size with economic cut



come and therefore. suggested that 5000-10.000 people who form o suitable group 10 run
an clementary school was an optimum size of a neighbourhood (Porteas, 1977), On the
other hand, sociologist Kevin Lyneh suggests that 30 or 40 families in an area of five
square miles may be polarized (0 make a real neighbourhood. lle suggests that true
ncighbourhiness® is concentrated 1n or the home arca extends up to a few streets (Lynch,
1981},  In Ladd's study n 1970 for sccondary social contacl the sire of the
neighbourhood vaned between 5.5 w 518§ acres (Nilulur, 1997). In Terence Leg’s schema
all neighbourhoods are tound to be less than half a mile in radiug with the majority
between 75 to 100 acres (Lec, [968). The main intention of the neighbourhood unit
concept was to desipn arcas where the population was not too large to destroy personal

and social contact and too small to fail to afford vancty and diversity,

[or solving the contradiction between the physical extension of neighbourhoods and
extension of social interaction pattern Andrew Blowers (Blowers, 1973) introduced a new
form-of neighbourhood 1dea. which has two "main concepls' physical and social. He

classified neighbourhood under the following term:

s Arhitrary neighbourhood: localifies with definite name but imprecise limits.

s  Physical neighbourhood: distinclive physical unit with clear boundarics.

*  Humogenous neighbourhood: specilic physteal characteristics of the area and
specific social characteristics of the inhabatants,

* Functional Neighbourhood: areas united by parncular activity pattern like
shoppng, education, leisure and recreation.

s  Commumity Neighbourhood: conlains close-knit groups engaged tn primary social

contact and commonly called “Secial Neighbourhood'.
“Arbitrary’ and “Physical’ netghbourboods are spatial type: where as the "llomogenous’

neighbourhoed type 18 a temitory having distinet physical and social characteristics.

‘Functional” and ‘Community’ types focus on functional and social interaction.
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Types  Arbitravy PPhysical Homogenous Funchional Communiry

Territary

Lnvironment

Common
{haracteristics Social Group

Functional Interaction

Social Interaction

Source: Blowers, 1973,

Figure 2.5: Blower’s Neighbourhood Typology

Through time, neighbourhood planners tried to develop of a hiving environment suited W
the nature and desires of the people who arc a pari of 11 Neighbourhood planning is an
attemipt to plan residential arcas so that each neighbourhood will be a distinel physical
unit. Within the neighbourhoed, ternal planning provides for the provision and orderly
arrainngement of all thosc facilities. which arc shared in common by residents, The
facilities are grouped so far as possible, therchy adding Lo the convenience of Lhe
residents. while providing a nucleus for the development of the local social life of the
neighbourhood (Brown, 1959). Neighbourhood is thus considered as the nurturing pround

of social life and social mtcraction.

2.7 Neighbourhood Characteristics of Dhaka City

Coneept and layout of neighbourhood vary frem country (o country and cullure 1o culture
keeping with the ever-changing nceds and requirements of the residents, The
neighbourhood concept of our cities has alse their own indigenous morphology. To have
a belter understanding of the growth of neighbourhoods of Dhaka City, it 15 nccessary to

take a look in 1o the history,
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2.7.1 Emerpgence of Neighhourhood Concept in Dhaks

The concept of neighbourhood in urban areas came Irom the traditional rural socicty of
Bangladesh. In the villages one homestead (Bari) usually compnses ol three or more
houscs where members of jownt families andfor kin live together. The housgs are located
around an open spacc called {/than where residents especially women spend leisure time
by Lalking and gossiping. Every homcestead also has a small house at the fromt side of
homesiead called Kachari Ghar where men from other homestead gather and talk and
thscuss abowl vanoos matters of therr nterest. Thus, cach individual homestead becomes
the ground lor social intercourse. Besides, people of a particular village is connected with
gach other by attendhng common market place {(Hat) and by rural social legal system
called Grameen Shatish System. In this system, the crimes and disputes made by (he
villagers arc solved by & group of respectable persons under the leadership of an aged and

respectable person (Mored) (Ahmed, 2001).

The reflection of such type of rural social system was found  in the urbun areas of
medieval Dhaka Dunng this period, the city contained numerous channels within it and
boats were the main mode of communication. The socio-cultural sphere of these areas
were dominated by rural tradinons and as a result, the rural and urban people had
similarities in their hife style and pattern. The early urban houscs were rather a dense
version of the rural houvses as the urban centers resembles more of a village (Shabin,
1997}, Most of the neighbourhoods were built up against 1 major street with their own sct
of Munclions suppotting the residents. These neighbourhoods were indigenously known as
mohallas. Mohallas were the natural neighbourhoods, developed in medieval Dhaka
pomarily on the hasis of occupational homogeneity of the people. "Mohallas are the
scitletnents of homogencous group of people of municipal areas’ (Urban Area Repor,
2003). It has becn suggested that the ‘natural neighbourhoods’ are the essential
component of organically developed city’ (Rapoport, 1977) People were very famtliar
with the mohalla or folass small neighbourhoods with osually small populations

(Hollander and Azam, 1900
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The social hves of the residents were regnlated by Panchaver system. The Panchavets
were 4 local social orgunivanon al neighbourhood fevel (in mohalioy among every
Muslim community (Kawm} or class of Dhaka through which commumty leaders
regulated the social and religious life of their members (Hollander and Aram, 1990). The
Punchenvet system 1z guite sumilar with the rural Shafis system. The historic kermel of
Dhaka, commonly called ‘Old Dhaka’, still retains the traditional features it has inherited

from the past.

2.7.2 Characteristics of I're Colenial (1601-1764)} Neighbourhoods

Dhuka became the capital of Bengal wn 1610 when lslam Khan, Mughal Viceroy of
Bengal, shilted his capital irom Rajmahal to Dhaka. However. the greatest development
of the city wok place under Shaiata Khan (1662-1679) when the city stretched for 12
miles in length and 8 miles in breadth and 1s said to have nearly a million people (Islam,
1991). In its primary stage, the city was consisted of a few market places and localilies
of cralismen and traders. According to historians. it was fermed as a city of Hahanna
Barar Teppunne Gali (fifty two bazaars and fifty theee strieets) (Mamoon, 19%1).
According o this, the whole lown mighl be perecived on the perspective of bwo terms,
one is haraar and the other 15 mehalla, All streets were hazaars since they sold
something, goods or services indicating therr commercial character. On the other hand,
mohalla represented a residential entity having a homogenous population, related through
occuparion, religion and geographical origin or caste membership and represented a
closed social enclave {Khan, 1982). The type and occupation of the people inhabiting in
these mehialles are reflected in their names. For cxample, Kasai-tela (place of the
butchers). Shankari Pufti (the place for ornament makers), Kumar-tuli (place of the
potters), fantf fiazar (weaver's market), Hania Nagar (treader's area, Jolwa Nagar
(fisherman's locality), Churi fHatrg (bangle market), and Sanchi Pander (betel leal
market) etc. (Shabin, 1997). '

Historically a mohalla was created out of a few houses. "A merhalla 15 sharply bounded:
this house 15, part ol 1t, the nest is not, Every one knows the boundary (Hollander and

Azam. 19903, 1he morphology of the mehalla was formed by g singular row of houses on
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4 central street known as the bazaar, Every moftaffa had a commeon public space and this
spuce becume the popular bazaar streets in meofallas with commercial or commeodity
trade (Khan. 1982). In terms of land use, these ncighbourhoods were not purcly
residenual. Normally houscholds used ground floots and the front of the housc tor
business purposes (aceording to océupation) and upper stairs and backside ol the house

" for residential purposes.

Source: Imammudin. 1993,

Figure 2.6: Shakhari Patti, Linear Neipghbourhood of Medieval Dhaka alonp One

Main Bazaar Road

The mediallus were 1 the torm of cluster of houses around chawk (squarcs). These
chawks represented the community space that used to be the most huppening place at
cerlain hours of the day. Tt was the place where both formal and informal sociat
interaction uscd o take place. People from vanous profession and age proup would
gather 1n the chawk and would spend time either 1n 1dle gossiping or meore meaningful
business endeavors. During the Mughal pericd. Dhaka experienced extensive
development and growth. The growth pattern was organic tn nature arising mainly out of

necessity (Shabin, 1997).
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2.7.3 Characteristics of Colonial (1764-1947) Neighhourhoods

Ever since the Mughal period. the riverbank was a prnse locaton lor high-class
residences. At the tail end of the Mughal rule and the inception of British power amund
1765, Dhaka began to decline in imporance and contract in size. Dhaka, by the end of
19™ century, was hemmed in hetween the Burhipanga River and the railway line. The
Europeans gradually moved from the riverside to the new residennal area ‘Ramna’. This
movemenl was intiated not only hy the development ol the Civil Lines but alse hy the
growing demand of s:p'm:e for commercial purposes. By 1930, the nverfront lost is
residential character and was changed into commercial area. The local populanion
developed three upper class residential arcas at Gandara. Wan and Purana Paltan. These

areas housed the local government employees, professionals, businessmen and landiords.

The grid pattern of roads was intmduced in Dhaka City for the first time in Wan and
Gunderia (Tslam. 1991). The house types of this penod had a distinctive character unlike
the pre-colonial periods. There were no mlermnghng of commercial activitics and
residential functions in the neighbourhood dwellmgs. The residential arcas were divided
into 2 number of plots of recular shape and of a lew vaned dimensions, In these plots,
houses were built with the sole purpose of living only. Wo business actvities or
comimercial functions were accommodated within the preinises. This separation of work
place from living spuce was due to the change of occupation of significant strata of the
socioly from scll-employed craftsman to service holders of vanous white color jobs under

the colonlal government. This developed the middle class society in our culture,

With the change ot occupation, the design of the houscs also went through distinctive
changes. A set of well-defined function of spaces (living room, dining spaces, study.
bedrooms, varanda etc.) was wntreduced 1n the design of the residences. Service areas
stich as toilets and latchens were no longer bult separately fron the main house. Each
house was separated from each other by means of low boundary walls that were mainly
provided for demarcating the properly line and nol for securily purposes The low height
walls also did not create an y visual harmer between houses, which in tum strengthencd

the communily feelings



Source: PWD
Figure 2.7: Wari Land Use Map, 1912 Figore 2.8: Wari Land Use Map. 1960

Resides these planmed residential neighbourhoods that were developed for the upper elile
class people. organic morphological pattems  were  also  prevalent which have
spantaneously developed without any rigid planning proposal. This new  generation
orpamc arcas arc gencrally developed according to the aspuation ot inhabitants who
came (rom various comer of the country for the attraction of new job opportunities
created by the enlarging administratve sector of British government (Siddigue, 1991).
The organic neighbourhoods of New Dhaka called para 13 considered as the descendent
of mehalta but it gained distinct feature as it became predominantly residential arca with
scattered location of service facilities. Sharing these service facilittes was the main
strength of community feelings within these paras. Like the mohatlas. paras also found
to develop along the lingar streets and usually a parg was comprised of two or three
streets There was noo distinet physical boundary ol a pare. Para was the mental

construction of resident’ s somal space (Miutar, 19973



2.7.4 Characteristics of Post Colonial (1947-1971) Neighbourhoods

[n 1947, Dhaka became the capital of East Pakistan and this provided a4 boost 1o ils (rade
and commerce. Diiferent government and private offices relating to trade and commeice
wore established to cater to the increased population. A number of new shopping centers
and food markets were constructed to promote retail achiviles (Hossain, 1995). The city
was expanding northward and the high-class residential areas arc constantly endeavoring

to keep thémselves at the northemn periphery of the city (Islam, 1991}, All these happened

without any formal planning.

Ihen the government entered into the scene with peace meal planning of the city: an
industnal distnct in Tejgaon, a shopping center 1n Ajimpur, a stadium at Jinnah Avenuc,
a commercial area next to the stadwum. houses for government emplovees at Motijheel
and Ajimpur and high class residential area for the public 1 Dhanmondi with greed
patterned street layout. Rest of the development was informal and puras consist of two or
three streets were the dominant [eatyres in the morphology of residential neighbourhoods.
Meanwhile, Dhaka was becommyg more and more unmanageable So a Master Plan was

evenlually prepared by a foreign firm in 1959 It is doubtable how much of the

recommendations have been put w use,

2.7.5 Characteristics of Neighbourhoods in Bangladesh Period {Since 1971)

In 1971, following the war of liberation, Dhaka became the capital of & new nation,
Bangladesh. The city emerged as the most important and influential center of all nanonal
activities including industry, trade and commerce. After independence, the population
showed an exorbitant nse. From a small city in 1947, Dhaka grew into a crowded
metropolis aver 4 million people by 1987, By the ycar 2001, the pepulation reached the
figure about &6 nulhon. The city's urbanization rate was one of the highest of the world
and it 15 projected that by the year 2010, Dhaka will be the sixth largest city of the world

with 18 million populations (Tslam, 1991).



Map 2.1: Layoot of Dhanmondi Residential Area
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By the middle of 1980°s multi storied apartiment buildings intrude in the residential areas
of Dhaka City in the context of population pressure, shorage of land and cver mcreasing
land price. Picture of residennial areas of Dhaka City started to change by the influence of
compact high-risc apartment houses. Accordmg to the urhan sociologists, from this
penad of ome social mleraction among residents stared to decline (Nilufar, 1997).
Replacement of high-1ise buildings residing by eight to twelve familics 1n the place of
single-family low-rise houses increased the concentration of unstable mobile households
having no bonding with the neighbourheod. Compact development of residential areas
also decreased open space from the remadential neighbourhoods that provided limited

opportunity for the restdents to gather and spend time with netghbours.

The original look of the planned residential neighbourhoods such as Dhanmondi, Banan:.
etc. begam to change from the early 1980°s becausc of the construction of high-nse
apariment buildings by demolishing old houses and also because of cstablishment of
commercial activities in the residential area for providing casy access to the support

facilities of the mesidents in an unplanned way.

When DMDP (Dhaka Metropolitan Development Plan 1995} Structiral plan was made,
land for residential purposes was sclected without any consideration o the essenhal
services and amenities for the running of a neighbourhood, Moreover, no Detail Area
Planming was cver made or cxccuted in defining the sites and other services Tor these
residential neighbourhoods., S0 gradually out of necessity commercial  activitics
cstabhished i a scattered manner within the residential areus that destroyed the harmony
of residential environment as wcll the social bond of the residents with their netghbours.
In all, the lack of proper planning not only destroyed the physical environment but also
the social environment of the residential neighbourhoods of Dhaka City thal once

observed 1n medicyval Dhaka.



2.7.6 New Concept of High Rise IHousing Complex

In the early 199(0s apartmeni housing with basic service facilities within the high-risc
buildings intreduced vertical neighbourhcod 1n the fabric of Dhaka City. Private
develepers began to bulld planned residential arcas with nccessary support centers such
ag mosque, ndoor playing space {or children; meeling hall [or residents and even with
educational mstitwions and health care enters inside an apantment housing complex. It
somehow reseinbles the vertical self-contained neighbourhood designed by Le Corbusier
{Korinke. 2005). The idea behind building self-contaned vertical neighbourhoods was to
provide housing for a number of people in a small plot of land in the context of high price
and shortage of land in Dhaka City and as well as to enhance social intcrcourse among
residents by providing public places and support centers within the neighbourhood.
Presently, high-rise housing complexes are the predominant aspect of newly developed
residential areas of Dhaka City, Whether or not these high-rise neighbourhoods could
inerease social interaction among neighbours is a matter of question but it is an effor to

preserve traditional social bonding in the context of contemporary Drhaka.

2.8 Conclusion

In Dhaka City, naturally grown neighbovrhoods of Old and New Dhaka. planned
residential areas. modem apariment housing exists side by side. In this context, the
physical identity of neighbourhoods and differentiation of one neighbourhood from the
others becomes difficult i Dhuka City. Here, terrtorial boundary of neighbourhood,
pattern of using support tacilities by the residents and pattern of social relanon wath
neighbours accurs in different spatial extents. Thus. Andrew Blower's concept of
territonal, functional and community neighbourhoods s some how observed in Dhaka
City (Blowers, 1473). Except for Old Dhaka, where the boundary of neighbourhoods or
mohatlay 1s defined by Dhaka City Corporation, neighbourhoods of other arcas arc not
delfined by any city authority, Therefore, neighbourhoods of New Dhaka are considered
as mentally constructed areas mainly defined by grouping of strects. houscs and scrvice

Tacilities,
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CHAPTER 3
METHODOLOGY OF THE STUDY

M1 Introduction

Methodolagy of the study describes the procedures to be followed to operationalize the
research, Identification of problem and formulation of the objectives is the first step of
any type of research, which is discussed. in the first chapter. To fulfill the objectives of
the study and to have an understanding regarding the cxistence of the problem regarding
social interaction at the neighbourhood level 1n real life. a preliminary stody or pilot
survey was conducted in threc different arcas of Dhaka City Corporation: Lalbag.
Shantinagar and Dhanmondi, having different historical background. physical feature and
soctal composition, prior to structuring the principal survey. Pilot intervicws suggest that
the possible boundanes of the neighbourhoods in the studied arcas and indicators of
social interaction need to be delineated fust before starting the principal survey.

Following are the steps of the research method followed in the study (Fig-3.1).

3.2 Defining Neighbourhoods in the Study Area

It was mentioned carlier that Lalbag, Dhanmondi and Shantinagar, (hese three areas are
selected as study area for the present study. It was also mentioned that in Dhaka City
neighbourhood 1s not a planned arca with defimed boundary and distinet physical
characteristics atd 18 not used as a umt of planning or providing basic services by Lhe city
authorities, As a result. in Dhaka City. neighbourhood 13 mainly considered as a grouping
of houses comprised of one or two streets or as residing place of a group of people whoe
sharc common service lacilities {(Nilufar, 1997), Thus, meaning and characteristics of
. neighbourhood vanes from locality to locality in Dhaka City based on sireel patlem,
housing type, physical features and provision of service facihines. In the present study.
the boundary of the neighbourhoods of the three studied arcas were defined differently

considering the above-mentioned characteristics.
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Rasulbag of Lalbag Thana is one ol the sclected neighbourhoods for the present study.
Lalbag 15 Jocated in Old Dhaka and was developed in the Mughal period (15" century) in
a natural way where the same occupational groups used to hve m-group and in mosl
cases the same house was used for the factory as well as residence (Karim. 1964).
Usually the first floor and the front area of the dwellings were used for commercial
purposes and the upstairs and back of the houses was used for residential purposes
(Ahsan, 1966). Mohalla~, the traditional residential neighbourhood, which was the
enclaves of craft or caste groups. is sull found in Talbag. But the charactenstics of
traditional mohatlas have changed through time by change of remdent’s characteristics,
lund use pattern, and physical features (Rahiman, 1994) People of diffcrent occupations
are now living in these mohellas. Commercial aclivities have separated from the
residential dwellings and construction of multi-stored buildings now have changed the
previous pultern of housing but stull the mohalias exists with thewr tradittonal meaning
that is a distinct geoeraphiwcal and social unit of o group of people. In 1991 Dhaka City
Corporation recognized Lhese mohallas as neighbourhoods and drew neighbourhood
boundaries based on streets and howse numbers. Rasutbag, one of the mohailay of Lalbag
arcas is thus selecled as neighbourhood for this study, which is comprised of housc
number 138 1o 199, located on the both side of the Lalbag Road (Map-3.1).

Dhanmondi was developed as a planned residential area in 1958 with rectangular housing
blocks on grid patlerned strect layout (Nancy, 2004). From reconnaissance survey 1t 18
found that residents of Dhanmondi consider each rectangular block as a neighbourhood.
Though urban planncrs and geographers have dillerent opion about the size of the
neighbourhood block, most of them are agreed on the fact that opportunity of social
relatton and accessibility o the service facilines within walking distance is the most
important aspect of any ncighbourhoad block (Forrest er af. 2002}, Accordmg to Peter
Katz. ‘Neighbourhood is detined as a distinctive area consists ol a cenler and an edge.
optimal sive of a quarier mile from center to edge (equivalent o 4 5 minute walk}, has a
balunce mix of activities such as dwelhng. shopping, working. schooling, worshipping
and recreating, line network of mterconnecting strects, and the appropriate location of
civic buildings and public spaces’ {Katz. 1994} In the western cilies, grid patterned
residential neighbourhoods is designed inoa way that the people can get necessary service
facilities such as elemcntary school, grocery. market. religious center ete. i walking
distance (Lynch, (9817, Tn the present stody, a rectangular block of Dhanmend
comprising of Road number 7TA and 84 1s considered us v neighbourhood that has distinct
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physical idenuty and has necessary support lacihtics withm a five minutes walking
distances (Map-3 2}

Shantinagar, an informally developed arca located tn the middle part of New Dhaka
where drawing neighbourhood boundary 1s difficult as reeent construction of high-nse
apariments and apartment complexes transformed its previous appearance and physical
featurcs. Shantinagar area (ransformed from a residential area of tow nse buildings to an
area of high-rse apartment housing  High-nsce housing complexes started to develop
since maddle of 1990s, This type of housing for larpe number of farmhbes provides
infrasiructural facilities within a boundary and is a new addition to the fabric of
residenual arca of Shantinagar. To reveal the nature of social interaction in these newly
developed housing complexes, ‘Eastern Pownt’, a high-nise apartment complex located in
the mddle of Shanttnagar. wus considered as a ncighbourhood in this study (Map-3.3).
The sclected neighbourhood fulfils the 1dea of Denmis Chapman who identified that
neighbourhnod umt consists of 40 to 100 famihes can cnter into the planners’
calculation, which 18 characterized by face-to-face contact. Just as the neighbourhood. a
building comprising & 1o 40 familics, according to the type of housmg such as detached,
sem-detached or aparlment housces scems 1o be the most basic unit for successtul social
intercourse” (Nubi. 1971). On the other hand, Kevin Lynch suggests that 30 or 40 families
in an arca of five square miles may be polanzed to make a real neighbourhood (Lynch.
1981). Both of them pave importance Lo the concentration of population in a parucular
area lor formation of neighbourhood. As there are four twelve - storied buildings inside
the boundary of ‘Eastern Point” compristng of 160 flats (40 families living in cach
building) with car parking, recreation and other support centres inside the boundary, 1t
can be considered as a neighbourhood on the basis of concentrabon of populaton within
Lthe houging complex.

Thus. the basis of drawing boundary of Rm;ulhajg 18 street and heuse numbers. of block of
Dhanmondi, 15 the pattern of street and accessitnlity to the support centers and of Eastern
Point, 18 the grouping and number of families within a defined boundary with necessary

service [acilines.
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MaP3.1 : Location of Rasulbag Neighbourhood
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HaP2.2 : Location of Biock of Dhanmondi

Q\\ Block of Dhanmondi

Source * Field survey, 2005



Map 3.3 :Location of Eastern Point Housing Complex
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3.3 Conlrasting Nature of Sclected Neighbourhoods
In the present study. selecied neighbourhonds possess different charactenistics m terms of

background of establishment, housmy type and physical layout (Figure-3.2).

{. Rasulbag 1s a formerly developed mwohatle, a naturally grown residential
neighbourhood of Old Dhaka. The neighbourbood expenenced limited physical
transformation and there are no aparimenl buwildimgs here. Physical layout of
Rasulbag is lincar comprsing of houses on the hoth sides of the curvilinear

Lalbag Street.

2. The block of Dhanmaondi is 4 parl of o planned residential arca. which has gone
through redevelopment in the last decades by construction ot apamment building
in place of old one or two stores bwldings. Thus. most of the buildings in the
selected block of Dhanmondi are apariment buldings and this neighbourhood has
a rectilincar grd pattern comprising of houses on the both sides of the grid-

pattemed sireels.

3. "Eustern Pwint’ ol Shantinagar 1s an apartment complex compnsing of four
apariment buildmgs within a boundary. It is 4 new type of housing resulting trom
rapid housing redevelopment process in Shantinagar area. This neiphbourhood
shows cluster pattern with grouping ol high-risc buildings on the one side of

Shantinagar Road.

Thus, the study attempted to reveal the comparative status of social mteraction of three
neighbourhoods having different housing cnvironment, physical form and likely (o have

different social profiles.

2.4 Criteria for Describing Neighbourhood Characleristics
It s suggested that both socio-cconomic criterin of the remidents hving in a
neighbourhood and physical characteristics of that neighbourhood has direct and mdirect

influences in shaping the pattern of socwal relation and  interaction  among  the
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ncighbourhoods (Hart et al, 2002). Thus. it is imporant 1o understand the physical and

social environment of the studied neiphbourhoods to undersiand whal type of secial

interaction occurs in different socig-environmental settings.

Linear Pattern of Rasnlbag
Neighborhood of Lalbag

Rectilinear Gnd Pattern of
Meighborhood Block of Dhagmondi

Cluster Patern of Bastern Point
Meighborhood of Shantinagar within a
Boundary

Source, Field Survey. 2005.

Figure 3.2: Physical Layout of Studicd Neighborhoods
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Vanous enteria were used by different rescarchers for describing neighbourhood
characleristics W welale neighbourhood enviromment with the pattern of socal interaction
of the residents. Murtagh {2000} lound relation ol age and occupatiom of residents with
the pattern of thewr involvement in social activities in Northern Treland. Forrest and Ngai-
ming {2004} used age. income, education, occupation and presence of children in a
furmly as socio-cconomic aspects of the residents and type of housing tenure. length of
residing, residennal mobnlity and cxtensive housing redevelopment as  housing
characteristics of the residents to cvaluate factors influencing social interaction at the
neighbourhoods of Guangzhou City of China. Similar indicators were used to relate level
ol social mteraction with socio-physical aspects of neighbourhoods of conlemporary

Hong Kong {(Forrest e7 af, 2002).

In Bangladesh, Nabi (1971} gave emphusis on the physical characlenstics of the
neighbourheods such as grouping of hiouses, housing environment. streel layoul, use of
vehicles inside the neighbourhood, location of service facilities and support centers Iike
school, bazaar, shopping centers, park and open space etc. and aesthelic gualilies as the
pre conditions tor having social interactions among Lhe residents of the neighbourhoods
ol Dhaka City. MNilutar (1997) identified that differences in socio-economic aspects
{(income, occupation, education. possession of car, religious and ethnic status, family
structure, famuiy size, number of children, women in work), differences in housing
characteristics (housing size and type, residential stability tenure type) and differences in
physical characteristics (locatbien of school, mosque. daiby bazaar, shopping, community
center) results difference in the pattern of social behavior and social interaction in
different neighbourhoods of Dhaka City. Similar criteria were used in the neighbourhood
perceplion and commumty involvemenl study of United Kingdom {Coulthard e el
2000). Following the ideas of the ubove mentioned studics and considenmg the context of
ihe present study, characteristics of sclected neighbourhoods of Dhaka City arc described
here under (hree major crtcra: a) socio-cconomic status of houschold, b} physical
characteristics of the neighbourhoods and ¢ charactenstics of residence. The socio-

physical aspects of these eritena are 1llustrated 1n the following table {Table-3.1):
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Table 3.1: Aspects of Neiphbourhood Characteristics

Neighhonrhind Characterislics Aspects of Neighboorhood

Churacteristics

Ape of the respondents

¢ Fducation of the respondents
I | Sucio-economic status of honseholds s Monthly income

o  [mployment pattern

s Prosence of children

»  Women in work

w  Land use pattern

s Strect design

o]

Physical characteristics of o Type ot howang
neighbourhoods s Tocation of support cenlers

¢ Park and open space

e Type ol residenes

s Type of renure

3 {Charactenstics of residence *  Length of residing

«  Saisfaction wowards residence

*  Prublems of remdents

The class status of the households 18 an important factor for cvaluating the status of social
interaction al neighbourhood level. Class statns of people of a society is difficult o
deterrmine. The common indicators of the social class of a population, which are
invariahly used wn sociolomeal rescarch. are thew occupation. income amd education
{Nilufar, 1997). In 2002, Cenler for Urban Studies defined soctal class of the people of
contemporary Dhaka based on monthly income ol the head of houschold, which s
followed in this study Thus, in this study class status of houschold is deternuned in the
[ollowing manner:

Tahle 3.2: Class Status of Houscholds Based on Moeoihly Income

Income of the head of the Class of howschilds
househakds
iMonghfy)
BEelovw TG Toovweer maddle Llasy
F000-< 15,000 Middle class
L3 0KH-<20,000 Upper middle class
Aburee 20,000 Upper class

Source, L US, 2002,
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A5 Delermining Indieators of Social Interaction

The indicators used in the present study for describing the status of social interactions are
sclected on the basis of the previous research conducted for evaluating status of social
interactions in different cihies of the world including Dhaka City, Forrest and Ngai-ming
{2004} descobed menlal perceptions and belonpingness of the residents towards their
ncighbourhood. nature of neighborly contact and pattern ol mutual help to analyze
aspects of local social relation in the Guangzhou City of contemporary China, For
describing the nature of social relations of the people in the neighbourhoods of hoth old
and New Dhaka, Farida Nilufar {1997) evaluated the patiern ol pnmary (facc-to-face)
social Interaction and secondary or organized social mteractions. In her study
neighbourliness pallern and pattern of social nelwork were cvaluated under primary
social interactions and pattern of using service facihines hike school, mosque. grocery,
daily bazaar etc. wus evaluated under secomdury social interactions. In the study of
people’s perceptions of neighbourhood and community invalvement in Unied Kingdom,
pattern of neighbourliness, social network and social support was described (Coulthard et

at. 2000},

In the light of the above mentioned studies and considering the socio-cullural context of
the selected neighbourhoods of Dhaka City, the indicators of social inleractions are
discussed in the present study under three browd cnteria: a) mental association of the
residents with the neighbourhoods, b) pattern of primary social interaction or face-to-lace
relationships and ¢} pattern of secondary social interactions or organived social behavior.
Status of these indhcators for studied neighbourhoods 15 described on the basis of

comparative condition of the three neighbourhoods.

a) Mental Association of the Residents with the Neichbourhoods

Mental association of the residents with their neighbourhoods 1s discussed here in terms
of residents’ perceptions towards Lhe neighbourhood boundary, class composition
according to maonthly income, preterred sigmbicant featurces and level of social interaction
i the neighbourhood (o understand residents’ mental consirucrion of the socio-physical

environmenl of the naghbourhoods, Residents” mental relanem to the neighbourhood 13
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also described by their sense of belonging 1o the neighbourhood that is, their willingness
1o+ hve n the neighbourhood and by thelr communily leelmgs that s their companionship

with fellow neighbours.

h) Pattern of Primary Social Interaction

Characteristics of pimary social interactuons among neighbours are discussed in terms of
nature and spatial extent of neighbourly contact with each other 1n the neighbourhood und
1 is desenbed by knowledge of neighbours and visiting pattern to neighbours house.
Social interaction of women and children, mutual assistance n doing favors, lending und
borrowing and mutual visit in sickness and patlern of pnmary and secendary social
network are also discussed under pnmary soctal interaction.  Priendship and kinship
patterns with neighbours are described as pnmary socal network and participation and
involvement with the neighbourhond orgamrations is described as secondary social

network of the neichbourhood.

c) Patiern of Necondary Secial Interactions

The pattern of using service facililies and support ¢entrgs such as relipious centers,
kutcha bazaar, grocery, educational institutions, shopping centers. cultural centers. open
spaces and parks exists in the neighbourhoods is discussed as organized social behavior

or sccondary social interactions.

The primary or facc-to-face social contact with the neighbours helps to define the
gxistence of ‘communily neighbourhoods’. On the other hand, organized social contact
generated by the use of different day-to-day functions helps to define the *funclional
neighbourhoods™. “Community neighbourhood 15 a set of people having regular social
inleractions (primary or luce-lo-face) on the basis of co-residence 1n a physical area.
Functional neighbourhood 1s an area i which a group of people are united by panlicular
activity patterns such as using common services ke shopping. education, worship.
leisure and recreation’ (Blowers, 1973). The selected mndicators and sub indicators in the
present study for describing the status of socwl mteracthons among residents of Rasulbag,

Block of Dhanmondi and Eastern Pount are 1llostrated in the Table-3.3,



Tahle 3.3: Indicators of Social Interaction in the Neighbourhoods

Selecled Indicators and Sub Indicators for Evaluating the Status of Social

Interaction

Menial
assnciation
with the
neighbourhood

Perveplivn of

Perception of neighbourhood bonndary.

Perception lowards own and neiphbours

soctal class status.

Preferred significant leatures of the

residents (owards neighbourhood.
neighbourhnod Perception towards status of social
interaction in the neighbourhood.
Sense of belonging Lo the neighbourhood.
Sense of belonging | Bondage with the neighbours,

Primary social
interactions
(Face-to-Tace

relations)

Neighbourly conlact

Meighbourliness pattern (knowledge of
neighbours and visiting pattern} and Spatial

cxtent of immediate nocighbourhood.

among residents Pattern of neighboucly interaction of women
and children
Dwing and tuking Luvors,

Mulual assislance Bomrowing and lending money and other

amaong neighhours

things.

Mutual visit i sickness.

Paticrn of social

neiwork

Primary social network: Kinship and

Fricndship network in the neighbouchood

Secondary social network: Tnvalvemenl

with neighbourhood organizations,

Sccondary
social
interaclions
(Ohrganized
sacial

activilies)

lse of ncighbourhood

suppurt centers

Ifattern of using religious centers, kutcha
hazaar, grocery, educanonal institutions,
shopping centers. cultural centers, open
spaces and parks of the neighhoorhoods by

the residents.




A6 Colicction of Inlformation
Both primary and secondary sources are used in Lhe study lor collecling information 1o
gvalale the status of social interactions and to wdentily the inlluencing factors of social

interaction in the selected neighbourhoods.

3.6.1 Primary Dala Collection
Primary data for the present swady 18 collected throogh Physical Survey, Questionmaire

Survey and Focus Group Discossion.

3.6.1.1 Physical Survey
Physical survey 18 conducted to understand the land use pattern and over all physical

scenanio of the selected neighbourhoods.

3.6.1.2 Questionnoire Survey

A scmi-structured guestionnaire is designed for collecting information about cxisting
socio-ccomormic charactenstics of the residents, use of service Tacihues and support
centers ol the neighbourhoods and charactenstics of social interaction in terms of seleciled
critera from the residents of the selected three neighbourhoods. Head of the households
of 25% of the total houwseholds of each neighbourhood is selected randomly for
gquestionnaire survey, The head of the houschold here means the main male caming
member ol a household, as male eaming members are generally holds the status of a
family in our social context {(Nilular, 1997). The total number of households of Rasutbag,
block of Dhanmend: and Eastern Point 15 210, 172 and 160 respeetably. Thus, data arc
collected through questionnaire survey from 52, 43 and 40 households of Rasulbag. block

of Dhanmondi and Eastern Point of Shantinagar respectably.

3.6.1.3 Focus Group Discussion

To collect  quahtative  information  regardmg history  and  charactenistics  of
neighbourhoods. nature of social interaction pattern of people of different age, profession,
class and gender, Focus Group Dhscussion (FGLY) was conducted. 13D acts as a parallel

source of specific information. The FGD arc usually held with people of wdentical age,
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scx and socio-gconomic backeround depending on the ohjective of the study and in an
ideal FOD the number of participants should be hnuted to between six and twelve

{Gupta, 1989).

In the present study. 1otal three FOD was held, one in each neighbourhood. Each Tocus
group was camprised of eight persons. To understand the social interaction pattern of
both men and women, cqual representative of men and women were included in the FGD.
That ts, cach group was comprised of four men and four women. The ape range of the
members of focus group wus 35-45 that represents the middle-aged residents of a
neighbourhood. The members were idenlical in profession that is in each focus group. dll
th male members were husinessmen and all the female members were housewives.
Businessmen were selecled as the representative ol domnant occupatuon ol the
nerghbourhoods. Housewives were selected as they assumed 1o have more 1dea about the
nature of social interaction among neighbours than the professional women who remain
busy with therr own work. In all. focus groups ol the three neiechbourhoods were formed
in a manner Lthat the fMindings would come from residents having homogenous socio-
economi¢  characienstcs and  therefore, findings would be comparable {or three
neighbourhoods., The characterstics of focus groups are summarized in the following
table (Table-3.4}
Table 3.4: Composition of Focus Group in the Three Neighbourboods

Characteristics of Focus Groop Rasulhag Block of Dhanmondi Fastern Poind
Toral Wi of members in a focus group B 8 8
Mo, of male members 4 4 4
Prodession of male members Business Business Business
Wi, of female memhbers 4 4 4
Profesmion of male members Housewives Hownewives Howse wivey
Awe: runee of the male and female members. 3545 35.45 35-45

Scurce: Field Survey, 2005,

3.6.2 Secondary Data Collection
Extensive literature review was conducted from both national and international empirical

research. books, journals, reports, and thesis to builld up the theoretical and
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methodological background of the present study Maps of Dhaka Metropolitan and Dhaka
City Corporation were collected Mrom Master Tan of Dhaka City (DMDP). Besides these
relevant reports of news papers and magazines were also used as secondary sources 1o

understand the present scenario of social interaction in Dhaka City.

3.7 Data Apalysis and Interprelation

Data and tnlormation collected from literature review and other sccondary sources were
used to develop theoretical support and methodelogical framework of the present study.
Bused on physical survey, physical characteristics and land wse paftern of the
neighbourhoods  were desceribed and mapped. Information on  socio-economic and
housing characteristics of the residents collected through questionnaire survey was
analyzed by percentile distribution and calculation of central tendency and dispersion
{mean and standard deviation) of the variables and the resuits then compared or the (hree
neighbourhoods to identify differences of the resident's socio-sconomic and housing
characteristics. Information on indicators of social interaction is analyzed in the following

MANMET

3,71 Evaluating the Status of Neighhourhood Perception, Sense of Belonging and
Pattern of Mutual Assistance

For evaluating the status of socal interactions in the neighbourhoods, various methods,
which are also used in other relevant research. are followed mm this study for describing
difterent indicators of social intcractions. Percentile distribution of the opinion of the
mespondents regarding their mental association with the neighbourhood (perception of
residents towards Lheir neighbourhood and sense of belonging) and pattern o mutoal
assistance 1s discussed and comparcd for three studied neighbourhoods. Constdenng the
nature of opimion of the respondents, certam type of opimion 18 constdered as the positive
attributcs of social interaction such as resident’s perceprual boundary 15 similar to the
actual boundary ol neighbourhood, resident’s prefermed leatures are located mside thor
neighbourhaods, residents wistt thor neighbours in thowr sickness, residents posscss
commumty leehngs m the noaighbourhond erc To evaluate the sratus of the

neighbourhood perception. sense of belongmg and motoal assistance patterm of the
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residents, the percentage of positive opinions of the respondents is given weight by the

following mcthod:

Table 3.5: Distribution of Weight for Indicators of Social Interactions

Positive opimon towards | Weight given Status of social intersction
the social interaction [or each
(9 ratgc

O and above {8 Extremelv High
§ - ) 9 High
) - <80 ]
o) - <70 i
50 - <60 s Medium
0 - 50 5
30 - <40 4 Lovw
2 - <30 3
- <2 2
0- <10 | Extremely low

sounce: Forrest and Ngai-ming, 2004,

Afler giving weights, the t(otal score ol positive opinion regarding neighbourhood
perception, sense of belonging and mutual assistance was evaluated. The neighbourhood
that got the highest score is considered as the neighbourhood having better perception.
more sense of belonping and mutual assistance with the neighbours. Then, based on the
average scorg of the above-mentioned indicators the status of social interaction is

detcemined by the following manncr:

Table 3.6: Averape Score and Status of Social Interaclion

Range of average score Status of social inrgracion
9.1-10 Extremely hizgh
§.1-9 High
4.1-46 Maedizm

L1-4 Low
(-1 Extramely low

e, Averape score ol anomdicator = Tatal score (welght) of
wuh-indicalrs of that indicaor f Nomber o Sohandicators of
that 1nchcator {Forrest and Nazai-ming, 206kd)

Source: Forrest and MNmi-ming, 2004,
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3.7.2 Measuring the Slatus of Neighbhorly Contact

Ta cxamine the pattern of neighbourly comtact among residents of the studied
neighbourhoods, the number of households involved wn social interaction in the
neighbourhoods and the extent to which neighbourly relation exists is evaluated. In her
study. Farida Milufar {1997) uscd schematic map of twenty contiguous houses to
determine each respondent’s immediate neighbourhood hut as both verlical and
horizontal neighbourhood is studied in the present study, the respondents arc given the
schematic map of the whole neighbourhood to identily those houses where they know the
name of family head (W), cccupation of the farmily head (O} visit occasionally by
invitation {I) and informal visit {V). Simple addition of number of houses invelved in
knowing und visiling neighbours of each neighbourhood gives a generalized picture of
neighbourly contsct (X) in each neighbourhood: X = N + O+ | + ¥V {(Wallin, 1933).
Percent of number of houses i relation to the total number of houses of the
neighbourhoods then evaluated and the neighbourhood that pets the highest percentage is
considered as having the highest stutus of nerghbourly contact among residents of the

neighbourhood.

The morphology of immediate neighbourheod 1% evaluated by the extent of regular visit
to neighbours' houses. the most significant sign of neighbourliness, by houschold heads.
The location of houses regularfy visited by the respondents collected through schematic
map and guestionnaire survey 15 presented here through percentile distribution and
praphic illustration of spatial extent of regular visil to neighbours™ houses wn cach

ncipghbourhood.

3.7.3 Describing Interaction Pattern of Women and Children

The characteristics of social interaction of women and children are descnbed in terms of
common view of the women of selected focus group aboul the nature of thewr interaction
with the other women and the nature of interachon of their children with the other

children of the neighbourhood.
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31.7.4 Evaluating the Pattern of Social Network

lior describing primary social network, kinship and friendshup pattern of the residents in
their ncighborhoods are discussed both m lerms of number of families having their kin
and friends hving in the same neighbourhood. Secondary social network or involvement
with the neighbourhood organization is described in terms of membership in the
organizations and level of participation (in percent) of the residents ol studied
neighbourhoods in the actvities of the orgamization and types of contnbution they made

to enhance the activities of the organizatioms (Munagh, 2000).

3.7.5 Describing Secondary Social Inleraction

Secondary social interaction mdicates spanial bondage of the mesidents w ther
neighbourhood. For descnbing orgamzed social activities of the people. the paltem of
using dinly baraar, grocery. school, religions centres, shopping centres, cullural centres,
health clinics, open spaces and parks arc discussed 1n terms of percentile distribulion. The
number of respondents (percent} who usc the above mentioned neighbourhood support
centers we given weight and thus, status of sccondary social interactions of the three
ncighbourhoods is evaluated by average score (Tahle 3.5 and Table 3.6} of the use of the

suppon centres by the residents.

3.7.6 Identifying Fuctors Influencing Social Inleraction

Adter evaluating the status of social interactions of the neighbourhoods, the lactors that
influence the status of social interaction are described mm terms of the respondent’s
opinion, PGD and the relation of existing socio-cconomic and residing charactenistics and
physical featurcs of the ncighbourhoods to the status of social interaction, For this
purpose, general principles and particular socio-physical charactenstics are discussed n

the context of studied neighbourhoods (Nabi, 1971, Konnke. 2005).



3.8 Presentation of Data Analysis

In the present study, descriptive literature, mathemalical calculation. figures, diagrams,
tahles, chats. maps and photographs are used Lo present analysis and interpretation of data
and information, For mapping GIS {Arc View) and Adobe Illustrator and tor statistical

analysis, Exce] and SPSS program 18 uscd.

3.9 Providing Recommendations

The main purpose of this study was to investigale the status of social relation and
intcraction among residents in the neighbourhoods of Dhaka City so that appropriate
actions can be sugpested for increasing social interaction where needed. Thus. based on
the findings of the study and examples of ather countnes refevant recommendations are
provided 1 tlus study for enhancing the status of social interaction at the neighbourhood

level of Dhaka City.
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CHAPTER 4
PROFILE OF THE SELECTED NEIGHHBOURHOODS

4.1 Introduction

Present study explores socio-economic, physical and residential charactensncs in the three study
neighbourhoods through physical survey and gquestionnaire survey to the head of the households
residing in the selected neighbourhoods of Lalbag. Dhanmoendi and Shantinagar area. In this
sechon, a comparative picture of the three neighbourhoods is discussed in terms of land use

pattern, physical characteristics, socio-cconomuc status and nature of residents.
4.2 Physical Charactleristics of the Neighbourhoods

4.2.1 Rasulbag Neighbourhaod of Lalhag

4.2,1.1 Background of Rasulbag

Rasulbag neighbourhoed is situaled in Lalhag area of Old Dhaka and located on the both side of
the Talhag Road which 15 4 narmow street with mine [eet widlh and resembles with the traditional
narrow and curved street pattem ol Old Dhaka, Rasulbag was developed as 4 residential area or
mohafla in the 16 century in the premise of Lalbag Fort, Muslims predominantly inhabited this
place and community leaders regulated religious and sociad life of the people under panchavet
system (Akramuzzaman. 1966}, This parchayvet system is siill exists in this neighbourhood in
different form. Presently, respectable persons of the neighbourhood gather for mesolving
problems like shortage of service facilitics, houschold chaos, robbery ete. The traditienal look of
this mohalilu or neighbourhood is transtormed by the redevelopment process and housing reforms
through passing of time but still, compact fand use pattern along the narrow streets segems as a

reminder of the traditional nei ghbourhood of Gld Dhaka (Tslam, 1996).

4.2.1.2 Present Neighbourhood Boundary and Physical Features

Presently Rasulbag is a linear patterned neighbourhood with compaet settlement where 89 36
percent area ([loor space of buildings) is used for residential purposes (Table-4.13 Most of the
houses are non-apartment multistoried buildings @nd average building height is equal 10 2.5
storied buildings (Ahsan, 1966). There is no greenery in the neighbourhood becouse of the
absence of park and garden. There is a playground n the Norh-West end of Rasulbug. Local

people called it ‘Rasulbue Park’. There are no trees and no infrastructure of any kind of sporis

e}
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and amuscment an this park. There are two mosgues and a government primary school in
Rasulhag Commereal activities include kutchta bazaar. grocery shops. tea stalls, patty industries,
drug stores ete (Map-4.13. People residing here can get their dajly necessitics like food. medicine

etc. within walking distances.

Table 4.1: Distribution of Use of Floor Spaces in Rasulhag

F (%)

Mo of fluor space osed for residential purposes 210 BY 36

MNo. of floor space used for commercial and other purpises 23 1064
Total Mo of flonr Space 235 ILE

Source: Field Survey, 2005.

The streets of neighbourhood are broken down in many places and househeld garbage is found
scatiered here and there on the street. Though, City Corporation is responsible for collecling
parbage from this neighbourhood. most of the garbage always remains on the street. Besides,
open drains along the streets make the neighbourhood environment unhealthy for inhabitants.
‘The situation becomes worse 1 the Tainy season because of water logging especially dunng
flood. People of Rasulbag do nol take any imtiahves for solving waterlogging problems and for
waste managernent yet but for security of the neighbourhood, they imtiated for night watch/foot
patrol by themselves. There is a community club named Ravulbay Samaj Unnayan Suntha

established by the local people of Rasulbug.
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4.2.2 Neighbourhood of Dliranmondi

4.2,2.1 Background of Dhanmondi Residential Area

Dhanmondi residential area was planned in the style of site and service scheme wath a regular
system of roads to provide restdential accommeodation for the high and higher-middle income
group during the early £950°s. This arca has gridiron pattern of stregt network. The project area
wus subdivided inio 1083 plots. The size of the plot was onginally ranging from 15 to 33
decimal {Hasem, 2001). Accoring 1o the original plan the building hcight was restricted up to
three storied. Serviced plots of Dhanmondi were allocated to the Government officials for their
accommedation, By 1970"s the area became the most prestigieus residential area of Dhaka City
inhabited by highly educated government officials. The area 15 located within five kilometers
from Motijheel, CBD of Dhaka Melropolitan City. Total amount of the site including water
bodies, roads elc. is about 4859 acres. Tt is the hrst designed residential arca in Dhaka city,

designed by Public Works Department. Government of the then East Pakistan.

4.2.2.2 Transformation of Dhanmondi Arca

Subdivision of Plots and Canstruction of High-Rise Apartmenty;

Most of the present plot owners of Dhunmondi are the second or third gencration ot original
owners. About one fifth of the onginal plots are now physically subdivided. These subdivisions
are due to transfer by selling of land or due 1o multiple numbers of successors The number of
plots now mereases from 1083 to 1328 (Hasem, 2001}, Increase in the number of subdivisions

inereasces the intensity of bmle structure.

Besides subdivizion of plots, intrusion ol high-nse apartments mcreased density of built structure
as well as density of population in Dhanmond:. From IFocus Group Discussion, it is revealed that,
with the passing of time a significant number of families lived in Dhanmondi residential area
sent their children to the foreign countries for higher education and they setUlad there, Many of
them took their parents abroad o live with them. 5o these households sold their land 1o the
developers for building apartment in exchange of substantial amount of cash money and two or
three {lats of the apartment. By the mid B0’ construction of high-rise apartment buildings began
appeared as a popular trend m Dhaka and a sigmficant pornon ot onc or two storicd single

houses of Dhanmondi was replaced by s1x stoned apartment buldimgs.
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Subdivision regulanon apphed 10 Dhanmondi alse act as an important factor, Legally it is not
allowed 1o subdivide a [ve Kusha parcel of land 1o small parcels as a result, construction of six-
story apartment is a viable option [or the hew of original owners of Dhanmondi. Obviously
involvement of the developers in the process made it easier. Il the course ol time, Dhanmondi
attracted aparment buycrs from different localities of Dhaka and outside. Thus, people other
than government officials started to ive tn Dhanmondi and the essence of prestigious residential

area started 1o get changed.

Intrusion of Commercial Activifies:

Ongwmally Dhanmendi residential arcas was developed without the provision of any supporting
facilitics necessary for runnming a neighbourhood. So gradually out of necessity, small-scale
commercial endeavors such as, procery shops. laundries. stationary shops, pharmacies ele. were
comuing up in a haphazard manncr within the neighbourhood. The lack of no bard or fast rules
from the concerned suthorntics even inercased this scattered development of commercial centers.
Some nfluendal persoms also ook advantage of the sitbanon by cstablishing larger scale
shopmng malls. Eventually, real state developers came forward in this profit making business
through conversion ol residennial plots inte commercial structures. From the conversion of the
land use pauern, both the absentee land owncrs and the real cstate developers became the
beneliciaries. Bul. social, physical and envitonmental problems resulted from commercialization
gradually deteriorated the serene environment and livability of the I2hanmondi residential area

(MNancy, 2004).

4.2.2.3 Physical Characleristic of Studied Block of Dhanmondi

The studied neighbourhood block of Dhanmondi consists o sireet 7A and BA, located just beside
the Dhanmondr Lake and Park. So this neighbourhond enjoys the most beaotiful natural
environmetit in Dhanmondi but there 15 no open space and playground inside the neighbourhood.
Presently apariment housing 15 the predominant teature of this neighbourhood. The grid-
patterned streets are approxunately twenty feet wide and except few places. there found no

garbage on the streets of the neighbourhooed.
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In this ncighbourhood Block, there is o maosque, four private schools for children, two private
colleges and two private universities. The dominance of educational institutions is an important
characteristic of this neighbourhoed. The Iranian Cultural Center is situated 1n this block. There
1% als0 a community center, a pnvate hospital and two diagnostic centers in the neighbourhood.
Two beauty parlors are also located here (Map-4.2). Most of the apartment buldings have no
indoor plaving space for children. There is no fwtcfiag bazaar here, Residents need to go to the
modermn grocery shops located outside the neighbourhood even for fish and meet. Members of
focus group told that most of the residents do not feel the need of Awrcha bazaar, as there are
many modern grocery shops located in the surounding arca within short distances. Pvery
apartment and non- apamtment building has its own day-night sccurity system. Nonc is allowed to
enter in the building without informing the houssholds. There is no neighbourhood based
association or organization in this neighbourhood block of Dhanmondi. In total. there are 172
households mesiding in the neighbourhood. OFf the total floor space of Lhe neighbourhood, 53.0%
percent is used for residential purposes {lable-4.2}. The average building height of the

neighbourhood is 6.5.

Table 4.2: Distribulion of Use of Floor Spaces in Block of Dhonmaondi

F (%)
Ma, of flocr space used for rezsidennal purposes 172 R
Na. of floor space used for comunercial and alher purposes 33 1641
Coral New ol Meor Spuce 2037 0

Suurce: Field Survey, 2(W)3.



Map 4.2: Land Use Pattern of Block of Dhanmondi.
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4.2.3 Eastern Point of Shantinagar

4.2.3.1 Background of Eastern Point Housing Complex

In the booming penod ol construction of apartment buildings in Dhaka City in the mid of 1980s,
scveral real estate companies planned to build massive housing complexes comprised ol three to
ten apartment buildings with necessary service facihitics within the housing complex. The
ultimate plan was to build a self-contained residential area extended verically to ensure the
optimum use of land. In confrontation with increasing land value and shortage of land this
attempl was considered as an appropriate solution for supplying housing stock to the city people
(Tslam, 1996). These apariment conplexes creale a new kind of neighbourheods 1n Dhaka City,
esiding by the upper class people. “Eastern Point” was one such apartment complexes. which

wus constructed by the “Eastern Group® in Shantinagar area at the beginning of 1990s,

4.2.3.2 Physical Characteristic of Eastern Point

There arc four twelve - storied apartment buildings inside the boundary of Lastern Point. Total
160 familics (40 tamihies Living in each building) reside n the apariment complex. The ground
and first Noor of this apartment 15 used for parking besides, there is space in the ground tloor for
parking lor the visitors, There are a mosque, a commuiity center numed “Eastern Point Housing,
Sociely Associaton’. indoor playing space and park for children, security management center.
separate meeting place for women and men, a library. open space for walking and cxcrcising in
this apartment complex. Internal staff is engaped lor repairing clectrical or technical faults,

collecting garbage and Tixing other preblems complained by the residents.

(i the total floar space, 83.33 percent is used lor residential purposcs and 16.67 percent is used
for service centres {Tahle-4 3). Because of the absence of commercial activities inside the
housing complex, residents of eastern Pount are dependent on the nearby hwrcha bazaar, grocery,
shopping centers, health clinic and other places for meeting their daily necessities. Most of (hese
tacilitics are avatlable within walking distances. Eastern Point 15 located on the castern side of
Shantnagar road, which has several Jocalional advantages because number of reputed schools,
colleges, universities, clinics, hospitals and shoppimg centers are closc to this place. Shantinagar

kuteha bazaar is located just beside the housing complen.
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Table 4.3: Distribution of Use of Floor Spaces in Eastern Point

F M%)

No. of floor space used tor residential purposes 160 £3.33

Mo ol Moar space used for senice tacuities and supmor centery 12 16,67
Uenal No. of flpor Space 192 JLLE

Source: Field Survey, 2003,

Absence of open space and park is one of the back draws of this vertically compact

neighbourhood. During the monsoon, residents have to face water logging problem as whole

Shantinagar arca gocs under water even after little amount of rainfall. As a whole, Eastern Point

is the proneer of a new type of neighbourhood, which is now a predominant feature of the

residential arcas of Dhaka City.



Map 4 : Land Use Paitern of Eastern Point Houalng Complex
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4.3 Socio-ceonomic Characteristics of the Neighbourhoods

There are 210, 172 and 160 houscholds in Rasulbag. Block of Dhanmondi and Eastern Point
respectably. Of the wial households, 52, 43 and 40} head of the houscholds of Rasulbag, Block of
Dhanmondi and Eastern Point respectably is inlerviewed through queshonnaire survey for
collecting information on their socio-economic and housing charactensties, wich represents

25% ol the total heads of the houscholds of the studied neighbourheods.

4.3.1 Ape Structure of the Respondcents

Form the Negure of age structure, it 18 found that the heads of the households of Rasulbag are
much younger than Dhanmondi and Eastern Pomnt. Age of 63,46 percent respondents of
Rasulbag 15 below 45, on the other hand, this figure is 23.26 percent and 22,5 percent lor hlock
of Dhanmond: and Eastern Point respectably. In fact, age of more than half of the respondenis
(63.46%) of Rasulbag is found below 45, It is also noticed that the proportiiem ol aged people,
ape more than 03, 15 found tower in all the three neighbourhoods, The Standund Dewviation of age
of the threc neighbourhoods suggests that block of Dhanmondi and Eastem Point represents a
greater dispersion of the distribution of age in comparison to Itasulbag and thus, suggesting a
considerable degree of heterogeneity 1n the age of the respondents. On the other hand. Standard
Deviation of age ol respondents of Rasulbapg sugpests less diversity in terms of age among the
respondents (Table-4.4 and Fig-d.1). All these cvidence Jeads towards the conclusion that
relatively younger and homogenous people 1esides in Rasulbag than the block of Dhanmondi and

Eastern Point.

Table d.4: Age Siructure of the Respondents

MNeighbourhoods | Mean and S1. Dev. Frequency Dlistribution of Age in % wnder Five
Categories
Mean St Dev <33 | 35-<4) | 45 -<53 | 55 -5 15 and
above
Rusulbug 41.79 7353 11 54 5192 3TT Y 385
Block of SO0 k32 4.05 1861 46.51 25 58 465
Dhanmondi
Eastern Point | 32.63 K70 1.5 L5 20 525 | 5

Source: Field Survey, 2003
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Figure 4.1: Age Structure of the Respondents

43.2 Educations! Sixtus of the Respondents

Education level of the respondents of Rasulbag is found much lower than the respondents of
other two neighbourhoods. All the respondent of Easiern Point and significam number of
respondents {93.02%) of block of Dhanmondi have graduation and Master’s degree level
education while the figure is only 30.78% in Rasulbag. In Rasulbag education level of 72.22
percent respondents is below graduation level and most of the respondents {40.38%) have higher
secondary level education, It is also found that most of the respondents of Dhanmondi (55.81%4)
are gradustes and most of the respondents of Eastern Poim (82.5%) are Master™s degree holders
(Fig-4.2). However, a socio-economic study of household heads showed that only 10.3 percent
of the houschald heads were literate in Dhaka City in 1984.91 whereas, 23 percent had pasted
their SSC/HSC and 30.7 percent were gmdumes, Master’s degree and professional/diploma
holders (Siddique, 1991). This figure shows greater agreement with the respondents of Rasulbag.
In conclusion, it can be snid that the people of Eastern Point are highly educated foltowed by
Dhanmondi and people of Rasulbag are less educated.
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Figure 4.2: Educational Status of the Respondents

4.3.3 Occupation Pattern

In urban eress, peaple are normally engaped in non-agricultural jobs. A comparison of the
national data with that of Dhaka City shows that the majority in Dhaka ere either engaged in
business or employed in services {Rahman, 1994). The census data (BBS, 1997) on occupation
illustrate that in a major section of Old Dhaka, population are engaged in business activities,
where as in the newer area, a large groups are service holders. From the occupalion patiern of the
respondents, it is found that business is dominant in the occupalion profile of the studied
neighbourhoods Most of the businessmen of Rasulbag are owner of shops and most of the
husinessmen of Eastern Point and block of Dhanmondi are either owner of industries or owner of
shops Though business is the prime occupation of the respondents of the three neighbourhoods,
it is found comparalively lowet in Eastemn Point, where 70 percent is occupied in professions
other than business and this figure is 55.77 percent and 53.49 percent in Rasulbag and
Dhanmondi respectebly. Tt is also noliced that most of the service holders (32.69 percent) of
Rasulbag are engaged in managerial and administrative activities whilst most of ihe service
holders of block of Dhanmondi and Eastern Point are engineers, doctors, lawyers, bankers,
teachers etc. (Table-4.5).

Thus, it can be inferred from the occupalion pattern that the majority of the people of Rasulhag

and block of Dhanmondi are engaged in business on the other hand, majority of the people of

Eastern Point are service holders Of the service holders, most people of Rasulbag are engaged in

&7



Jow category activities whilst service holders of Eastern Point and block of Dhanmondi are

engaged in high category activities in terms of pay scale and work skills

Sector wise distribution of employment peitern of the respondents reveals that most of the
respondents of block of Dhanmondi and Rasulbag are self-employed whilst most of the
respondents of Eastern Point work in the non-government organizations. Over all, proportion of
employment in the govemment institutions found comparatively lower in the three

neighbourhoods {(Fig-4.3).

Table 4.5: Occupation of the Respondents

Occupation of the Rasulbag | Dhanmondi | Eastern Point
Respondents F %o F %o F %o

Business 23 | 423 20 45.51 iz 3
Banker 3 3T 1 233 2 5
Dacter 2 385 4] 1395 9 215
Teacher 3 0.62 i) { 1 25
Lawyer 1 | 192 | 3 | 698 1 25
Engmeer 1 1.92 8 1860 8 20
Managerial and 17 | 3269 5 11.63 7 175
administrative work
Total 52 104} 43 104 40 10

Source: Field Survey, 2005.
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Figure 4.3: Employment Sector of the Respondents
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4.3.4 Income Status

Aceording to national statistics. the average population of the urban areas of Bangladesh belongs
10 low and lower-muddIc income groups. where as the majority of (he population of Dhaka City
betongs to the middle-income group (BBS. 1997}, The results of the present study indicale that
people within the middle income category are the dorminant group in the Rasulbag of Old Dhaka
as most of the respondents belong to muddle class in terms of monthly income whilst 1n Eastern
Point and block of Dhanmond: most of the people belong to upper cluss. Thus, income level is
found guite contrasting between Rasulbag and the other two neighbourhoods. Although
respondents of Rasulbag are predeminantly middle class. the Standard Deviation of income data
represents a greater dispersion of the distnbution of income in comparson (o the other
neighbourhoods and thos, suggesting a considerable degree of hetercgeneity within the
population. This means a mixture of bath nch and poor resides in Rasulbag. lowever. frequency
distribution and Standard Deviation of income data 1llustrates that in block of Dhanmondi and
Eastern Point, most of the people are nich and has less dispersion in terms of monthly income and
it indicates homogeneily in meome pattem that is presence of only well-off people in the
nciphbourhood (Table-4.6%. Thus, it can be inferred that relatively ncher people hve'-in Eastern
Point and block of Dhanmondi of New Dhaka whilst Rasulbag of Old Dhaka 1s inhabited
predominantly by middle class poople.

Tuble 4.6: Income of the Respondents

Neighbhourhouds | Mean and 51, Thev. Freguency Distribution of Monthly Income in %
of Income under Four Calegories
Meun 8. Dey Bclow 7000 7000- 15 (MN)}- Abuve
(Taonwer < 15 (KK} < 200000 20,00
maddle elasy) {3 ddle {Uppur (Upper
clans) middie ciass)
claws)
Rasulhag [{3442.31 | 11,507.51 a7 33,83 597 0462
Dhanmondi 27.151.16 | 6781.71 0 4.63 20,93 T4 42
Fastern Point 222315 | /30599 hj 22.3 25 525

EnuIr ree' Field Survey, 2(H15.
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Figure 4.4: Income Structure of the Respondents

4.1.5 Family Status:

According to national siatistics (BBS, 1997), ouclear families and joint families are the two
dominant groups in the urban arcas of Bangiadesh. In the socio-cultural situation of Bangladesh,
the nuclear familics are formed with unmarried children. The extended families are formed with
members from three gencrations and the joint familics are formed with the brothera/sisters
(married or unmarried) of the household head or other relatives (Rabman, 1994},

Findings of the present study indicated that muclear familiey are predominani in the studied
neighbourhoods, Only 21.15, 6.98 and 5 percent families are ¢ither exiended or joint fhmilies in
the Rasulbag. block of Dhanmondi and Easiern Point respectably. ft is noticed that
comparntively higher mumber of joint and extended families are found in Rasulbag of Old Dhakn
(Fig-4.5).

In Dhaka, the average size of family is close to 5.6 in 1991 (BBS, 1997). The prcsemt
investigation shows that, including the exiended, joint and muclear families, the avernge fhmily
size varies between 4 to 7 members. [n Rasulbag families are rather bigger than block of
Dhanmondi and Eastern point (Table-4.7). On average, the family size of Resulbag is 6.1, whilst
it is 4.4 and 4.8 in Enstern point and block of Dhanmondi respectably, The mean rumber of
children is more or less same in the studied three neighbourhoods, that is 2-3 and it is very
similar to the socio-economic study, which shows that there are on average 2.87 children per
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married household head in Dhaka (Siddique, 1991), In the present study, households have young
children aged below 15 is found comparatively lower in block of Dhanmondi,
Table 4.7: Family Structure

Family sireciure of Rasulbag | Dhanmondi | Eastern Pgint
respondents F | % F Ve F Yo
Households have childdren | 31 | 59.62 | 18 | 4186 | 22 55
{Age below 13)
Joint and extended family [ 11 |21.15) 3 | 698 g 5
Women in work 515771 6 11395 4 10
Avemge houschold size 6.1 4.8 4.4

Source: Ficld Survey, 2005,
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Figure 4.5: Family Structure of the Respondents

The proportion of the female members engaged in work or eamning outside the home is very low
in the society of Dhaka. In 1991 the crude economic participation by the female population of
teial Dhaks district and its urban areas were respectably 13,96% and 15.04% (BBS, 1997) Itis
found from the presem study that comparatively lower number, only 5,77 pereent women {(wives
of the respondents) in Rasulbag engaged in work whereas this figure is 13,95 and 15 percent in
black of Dhanmondi and Eastern Point respectably.

4.4 Housing Characteristics

4.4.1 Type of Housing

Except Eastern Point apartment complex, where alt of the respondents live in apariment
buildings, comtrasting nature is found in terms of housing rype in block of Dhanmondi and
Rasulbag Most of the people live in apartment houses in block of Dhanmondi on the other hand,

71



most of the respondents live in non apartmem buildings in Rasulbag. Tn both of ihese
neighbourhoods presence of less mumber of single family houses is found. A few respondemts of
Rasulbag found living in one-storied shared houses, where three to five families including the
owner of the house live together and share kitchen, toilet, living and dining room (Fig-4.6) The
findings of socio-ceonomic survey of Dheka in 1985.90 showed that majority of houses in
Dhaka belonged to medium sizes (250 — 1,500 sq. ft.) (Siddique, 1991) In the present study, it s
found that house size of Rasulbag varies from 100 to 2,000 sq. A, that is quite similar to the
previous socio-economic survey. On the other hand, size of each epartmemt house of Eastern
Poirt and block Dhanmondi varies from 2000 — 3500 sq. fi. Thus, it can be inforred that
Rasulbag has mixed rype of housing ranging from lower income category (100 to 500 5q. ft.) to
higher income category {2000 5q. ft.) and houses of black of Dhanmondi end Eastern Point are
quite homogenous and are mostly belong to higher income category.

Source; Ficld Survey, 2005,
Figure 4.6: 1'ype of Housing

4.4.2 Type of Tenure

The findings of the socio-economic survey in 1985-90 revealed that 55 percent of 1he households
of Dheka City were living in theit own houses and other 44.1 percent were living in rented
houses (Siddique, 1991). However, according to the 1991 census only 24.53 pereent live in their
own houses in Dhaka Municipality, Unlike the city averages, the findings of the present survey
reveal that rented-occupiers are dominating in the three neighbourhoods (Fig-4.7).
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Fignre 4.7: Type of Tenure

4.43 Length of residing in the house

Length of residing in the present house of the respondents of studied neighbourhoods reveals that
most of the residents of both Eastern Point (72.5%) and block of Dhanmondi {72.09%) are living
in their present house for less than ten years and this figure is 51.93 percent in Rasulbag. Higher
number of respondents are found living in their present house for more than 20 years in Rasulbag
than block of Dbanmondi and as Easiern Point was contracted in the mid of 90s, no one here
found living for more than 14 years (Table-4.8 and Fig-4 8).

Average length of stay in the same louse and percentile figure shows that residents of Rasulbag
are staying in their houses for longer years lhan the other two neighbourhoods but, Standard
Deviation of length of residing shows that Rasulbag represents a greater dispersion of the length
of staying in the present bouses in comparison to the block of Dhanmondi and Eastern Point.
This suggests a considerable degree of heterogeneity within the staying penod. Thus, mixture of
residestts with different length of staying in their present houses are found in Rasulbeg whilst
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frequency distribution and Standard Deviation illustrates that in general, length of residing 1%
found homogenous in block of Dhanmondi and Easiern Poim where most of the people fourd
staying in their present houses for 2 to 9 years.

Table 4.8: Length of Residing

Neighbonrhoods | Mean and Si. Dev | Frequency Distribution of Length of Retiding in
of Length of %% under Five Categories
Reading
Mean S1, Dev 255 510 | 10-<15 | 15 <20 | 20 yeurs
yoars | yern yeirs yearn and

above

Rasulhag 11,62 8.68 23.08 | 2585 25 5n 17.30

Block of B34 6.25 3023 | 4536 | 1355 233 11.63

Phanmendi
Easten Point 7.05 3.6 32.5 40 215 o 0

Souree: Field Survery, 2005,
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Figure 4.8: Type of Tenure of the Residents

4.4.4 Reasons for Living in the Present House

From the survey resulty, it is noticed thsm home ownership and nearness to the educational
institutions and working pleces from the houss are the main reason of residing in the presem
house of the residents of studied neighbourhoods. Besides, in Rasulbag, comparatively less
house rent, in block of Dhanmondi, good naturel environment and in Eastern Point, well service

fecilities and security system are considered ns the reason for residing in the presem house by the
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1espendents. Respondents of three neighbourhoods are also indicated good social environment as
the positive aspect of their housing environment and by soecial environment they meant (he
fricndly athitude of the neighbours (Table-4.9). Less number of respondents of block of
Dhanmondi opined that social environment of neighbourhood was the reason for living 1n their
present house than the respondents of Rasulbag and Eastern Point. This means social

environment or neighbours’ attitude is less important for residents of block of Dhanmondi.

Table 4.9: Reasons for Living in the Present House

Reasons for living in the present house Rasulhag Dhanmondi | Eastern Point
F % F T F G
{Crwner of the house 14 [ 2029 1% 41} 25 2874
Ivearness of children’s schoolfcollege i5 | 2174 g 20 14 L6000
MNeuarness of the oflice/working place 17 | 2464 4 B.80 10 11.49
Less rent than other areas 11 15,94 {} 4] {} 0
Good social environment S 11.59 2 4.44 12 1379
{jood natural environment { 0 10 | 22.23 0 0
No particular reasos 4 3.8 2 4.44 0 1]
Well service lacilities and security system ) ) {} { 22 2525
MNearncss of katcha bazaar and shopping 0 0 0 0 4 4 o)
CENIRrs
Totat 60 100 45 14K} g7 100

Sowree Field Survey, 2005,

Note: Mulliple answers counled.

4.5 Problems of the Neiphbourhood

According to the result of the survey it 15 found that respondents of Rasulbag identified mone
prohlems of their neighbourhood than the respondents of other two neighbourhoods Congested
housing, narrow and broken streel, absence of park and open spaces, tralfic jam. shorlage of
water and cleetricity supply and lack of sccunty are identificd by the respondents as the major
problems of Rasulbag. The major problems of block of Dhanmondi are commercial activities in
the residential area, traffic jam, und lack of security and gathering of people in Dhanmondi Take
Tov the residents ol Eastern Point, water logging, (ralfic jam in the Shantinagur area and absence
of open spa-cc and park 1n the housing complex arc the major problems of their neighbourhood
(Table-4. L0, it 15 obscrved that noise pollution, tratfic jam and lack of security are common
problems in all the three neighbourhoods and 1t 15 also observed that respendents of Dhanmondi

feel more insecure in their neighbourhood than the respondents of other two neighbourhoods and
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more respondents of Eastern Point sulfer Mrom tralhe jam and nmse pollution than the other two

neighborhoods.
Table 4.10: Problems of Neirhbourhood
Problems of Lhe Rasulhag Dhanmondi Eunstern
Neighbourhood Point
I T F Th F %
Congested housingflack of air 32 18.71 0 0 O 0
and sunlight
Narrow und broken steects 2l |2 28 ) £ {) {}
Flood water/water logping 16 9.35 1] 1] 23 | 2032
Ahsence of open spaces and park | 19 11.11 0 0 20 2105
Shortage of waler and electneity L8 10 53 0 ) {) {
supply
Commercial activilies 1] L 20 | 2149 {} {)
Traffic jam 18 10.53 25 (2066 25 | 2632
MNoise pullulion |4 519 12 0.9z2 11 11.537
Lack of security 18 10.53 25 [ 20.66 10 1G53
Gathering of people in the park 0 {) 2] 17.35 {} 0
Others 15 877 12 0.92 4 421
Total 171 1K} 121 It} a5 10
Source: Field Survey, 2005.
Note' Multiple answers counted.
4.6 Conclusion ' ’

From the discussion of physical, socio-economic and housing characteristics of the respondents
of Rasulbag, block of Dhunmondi and Eastern Point, it is found that head of houschalds in
Rasulbag arc much younger, less educated, have lower income and have less home ownership
than the respondents of block of Dhanmondi and bastem Poinl. Besides, higher number of
extended families and less number of working women are found in Rasulbag, Bt the residents
of Rasulbag arc more stable (length of residing) in ther ncighbourhood than the other two
neighbourhoeds. Though people of Eastem Paint and Dhanmondi enjoy better service lacililies
than people of Rasulbag, local people of Rasulbag formed an organization to discuss and lake
initiatives for solving the eaisting problems of the neighborhood, which is a positive

phenomenon in terms of socialization,
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CHAPTER 5
STATUS OF SOCIAL INTERACTION IN THE NEIGHBOURHOODS




CHAPTER 5

STATUS OF SOCIAL INLERACTION IN THE NEIGHEOURHQODS

3.1 Introduction

The present condition of social interaction in the studied neighbourhoods of Dhaka City
is described in this secuon in relation to the selecied indicators of social interaction which
are discussed under three broad criteriag 2) mental association of the residents wath the
neichbourhoods, b} pattern of pnmary social mteraction or face-1o-face relutionships and
¢) pattern of secondary social interaction or organized social behavior, The opimon of
25% of total heads of the households of three neighbourhoods regarding vanous aspects
of these indicators is discussed und compared by percentile distnbution and hy scoring

method that are adjusted to the context of measurement of social interaction.

5.2 Mental Association of the Residents with (he Neighbourhoods
Residents” mental association with their neighbourhood 15 discossed under two categonces
such as a) perceplion of the residenls (owards their neighbourhood and 1) scnse of

belonging of residents to their neighbourhood.

5.2.1 Perceplion of the Residents towards their Neighbourheods

Buscd on memal pereeptlion, ncighbourhood is cxpenienced and construcied by the
people. Residents use the facilites of the neighbourhoods according to their mentat
understanding to the structure of service lacilities of the neighbourhood (Nilufar, [997).
Tt is necessary o onderstand the notion of the residents, how they understand
ncighbourhood’s structure and how they arrange themselves in the neighbourhood.
Meighbourhood perception of the residents is discussed under four sub-imdicators, these
are (a) perception of neighbourhood boundary, (b} perveplion ol own and neighbours’
class status. (c} perception of significant features of ngighbourhood and (d) perception

about status of social inleraetion in the neighbourhoods.
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5.2.1.1 Perception of Neichbourhood Boundary

In the present study. an initial question concemed whelher the physical houndanes ol the
ncighbourhood were perceived in different ways rellecting differences in Llhe selected
neighbourheods. Tt 1s found that the stronpest contrast exists bebween the Eastern Poinlt
and block of Dhanmondi. In Eastern Pownt, higher number of respondents has strong
sense of their neighbourhood boundary and perceives their neighbourhood as the whole
apartment complex. On the other hand, in the block of Dhanmondi. less number of
respondents has identified the selected block as their neighbourhood and here, most of the
{68.76 percent) respondents think (hat the building/apariment they live m, 18 their
neighbourhood. Rasulbag is in the middle position where hall of the respondents have
accurate knowledge of their neighbourhood boundary that 18 marked by DCC according

to the house number (Fig-5.1).

A portion of respondents in (he three neighbourhoods think that their neighbourhood 1s
limited to the near by two or three buildings from their own house and it is also found
that 4 number of respondents in the three neighbourhoods do not have any idea aboul the
boundary of the neighbourhood and they are comparatively new residents hiving in the
rental houses. Over alll it can be inferred that the residents of Eastern Point have the
highest sense of physical boundary of their neighbourhood and then comes Rasulbag but
the residents of Dhanmondi have the lowest sense about Lheit physical boundary of
neighbourhood morcover here most of the residents perception of neighbourhood is the

smallest area limited to their own apartment building.
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Figure 5.1: Perception towards Neighbourtiood Boundary

£.2.1.2 Perreption towards Own Class and Class Siatus of Neighbours

Class distinction is a very important aspect in any socicty for people to get slong
together. Normally peogle like to mingle with the people of same social class and status
(Coulthard ¢/ af. 2000). Thus, perceplion neighbours’ social status is very impartant as il
helps s person to determine whether or not he belongs to the same class of his neighbours
and can have relaionship with them. Perception sgnin varies according to how people
define social status and class, It is found that respondenis of the sludied neighbourhoods
perceive social class on the basis of combination of income, education amd possession of
resources of household members. When asked about the stetus of own class and class
starus of the netghboury, quite contrasting opinion found from the respondems,

Though most of the respandents of Eastern Point and block of Dhanmondi pereeive their
neighbours as upper class people, most of them perceive themsetves as middle class. In
both reighbourhoods, no one perceive their neighbours or themselves as lower class,
which is guite similar to the class natus of respondents, based on monthly income (Table-
4,6}, In Rasulbag, where most of the residems belong to lower middle and middle class
according to monthly income, most of the respomndents perceive both their neighbours
and themselves as middle cless people. No one here perceives themselves or their
neighbours es high class people. Thus, it can be inferred that residems of all the three
neighbourhoods have a tedency to perceive them as middle class people (Table-5.1). OF
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the three neizhbourhoods, mespondents of Rasulbag are more consisient aboul class
perception where nearly equal number of respondents perceives both them and their
neighbours-having same social status that 1s ruiddle class people. It is also found that o
portion of respondents 1 the three neighbourhoods did not give any definite opinion
aboul theit own and neighbours™ class status.

Table 5.1; Perception towards Own Class and Class Compaosition ol

Neighbourhood
High Midedle Low No
Cluss Class Class | Answer
Neighbourhowd Perceplion of espondents { ) [ %% { % [ %
{Jass status of most of the
neighbours { 836.54 5.77 7.69
Rasulbag Perception of own ¢lass 0 8269 3.83 1346
Class slutus of most of the
ngighbours al. G 23.58 0 2326
Dhanmandi Perception of own class 25.58 38.14 (2 10,28
Class stutus of mosl of the
ncighbours als 273 0 5
Fasteon Point [Perception of own ¢lass 475 J2.5 0 0

Source: Field Survey. 2005,

5.2.1.3 Significant Features of Neighbourhoeod

The features ol neighbourhond which are liked and preferred by 1ts residents 18 another
important point of neighbourhood pereeption which differs from person to person bascd
on their differences in choosing significant features. The preferred features actually
symbohze the neighbourhood to the residents (Forrest and Ngai-ming, 2004) When
asked about the favonte features of their neighbourhood, more typcally, people referred
to the physical attributes rather than non-physical. Respondents of each neighbourhood
refered o physical features that are distinct for that neighbourhood. In Rasulbag,
respondents mentioned playground and neighbourhood mosque as their favorite fcatures
and 1n block of Dhanmend:, respondents choose Dhanmond: Lake and Park {32.83
percent ), planned street design, sunlight and air and security from unwanted visitors and
in Eastern Peint, the distinct fuvorite features preferred by the respondents are good
service facilities and security from unwanted visitors. Over all, 30.68 percent, 80.21
percent and 7093 percent respondents of Rasulbag, block of Dhanmondr and Eastern

Point respectably choose physical attributes of the neighbourhood as thewr tfovorite
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features. OF the non-physical features. good relationship with neighbours ook an
important place but 1t is found lower in block of Phanmondi than Eastem Point and
Rasulbag. In Rasulbag, csscoce of old town and in neighbourhood of Dhimmondi.
residential area with siatus and prestige are the othcr non-physical favornite featurcs
(Table-5.2). Thus, it can be undersiood that most of the people of ncighbourhoods of
Dhaka City percetve their nerghbourhood according to the physical charactenstics of the

neighbourhoods.

Another interesting potnt 1s that a number of people choose educational institutioms amd
shopping centers as significant features of neighbourhood, which are not lecated inside
their neighbourhood. It is found that 16.44 percent. 20093 percent and 21.37 percent
respondents of Rasulbag, Eastern Point and Dhanmondi respectably chose preferred

features of neighbourhood, which are not located inside their neighbourhood.

Table 5.2: Signilicant Features of Neighbourhood

Stgnilicant features of Neighbourhoud Basulbuyr Dhanmondt | Eastern Poinc
F F 3
Percent P'ercent Pervent

Essence of old lown o | 137
{iood relationship with neighbours 16 | 21.92 5 382 20 | 2326
Educational institutions 12| lh4d | 13 0.o2 12 | 1395
Mugque of the neighbourhood 3 Lh95
Playground 17 | 23.29

Manned streat design e | 1221

Kesidential areq with status and prestize 20 | 18,27

Lake and park 43 | 3283

Shapping centers 13 | 11.45 {1 6,48
Seeyred and protected from unwanred 9 0.87 7 1977
visitors

Enough sunlight and air 1| 7.63
Good internal service supply facilitics 26 | 30.23
Mo significant features 111 13.7 3 5.81
Tuotal 73 100 | 131 100 BG LOH}

Source: Field burvey, 20013,
Multiple amsw ers counted.

51



£.2.1.4 Perception towards Status of Socia! Internciion

How residents perceive about the existing siatus of social relstion and interaclion amang
neighbours is very important as it inspires them to act in the same way. When residents
think that their neighbours have good relation with one another they also feel responsible
to make good relation with neighbours and the opposite happens if they think negatively
shout the relationship of 1he neighbours (Hart ef al. 2002). In the studied areas 65 percent
respondents of Eastem Poin and 32,69 percent respondents of Rasulbag opined that they
had satisfactory level of social interaction among neighbours. On the other hand, no one
is satisfied about the siatus of social imeraction in the block of Dhanmondi and most of
the respondems think that there is less or no imeraction in this neighbourhood, Of the
respordents, 28.85 percent, 25,58 percent and 20 pereem of Rasulbag, Dhanmondi and
Eastan poim respectably opined that socisl interaction was mediumt in the
neighbourhood (Fig-5.2).
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Source: Field Survey, 2005.
Figure 5.2: Perception towards Status of Social Interaction

£.2.2 Status of Neighbourhood Perception of Respondents

In case of neighbourhood perception, four types of opinions are comidered as positive
attitude which in tem act as positive attitude for social imeraction at the neighbourhood
level such ms (a) perception of neighbourhood boundary that is similar to the acrual
boundary, (b) favorite features focated inside the neighbourhood, (¢} perception of own
class similar to their peroeived class status of the neighbours and (d) perception of
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medium o satisfactory soctal inleracoion m the neighbourhood, After given weight to the
percentile Nigure of the positive answers i is noticed that indivdual score and status of
sub-inclicators varies for three neighbourhoods (Table-5.3). Eastern Pownt gains higher
score 1 perception of neighbourhood boundary than the respondents of the ather two
neighbourhoods. Rasulbap gets highest score in choosing significant features located
inside the ne'ighhnurhnnd and in simulanty of own and neighbours’ class perception.
Eastern Point gets highest score n satisfaction towards the level of social inleraction n
the neighbourhood. By summang up the score of sub-indicators of perveption of residents
towards thewr neighbourhood, it 1s found that Rasulbag gains the highest score (31} then
comes Fastern Point (30), and block of Dhanmondi gets the lowest score (16). By
evaluating averape score, it is found that over all respendents of Rasulbag and Eastern

Point have High Status and respondents of neighbourhood of Dhanmondi have Low

Status regarding pereeption towards neighbourheod.

Tahle 5.3: Status of Positive Aspects of Neighbourhood Perception

Sub-indiculors of Positive opinion Rasulhag Mlock of Easterm I’oint
perocption rowards towards neighhourhood Dhanmondi
neighbourhood perception
Wepln Weialbt Weighe
Paroent & Mercent & Percent &
Sratus Stahs Ak
1. | Peiception fowands Respondents” perceived 50 G 11 &3 2 725 g
neighbowrfiossd houndary 1, sirmlar ko the (M) (L} (II
horumndary Tl neiphbourhood
boundury
2. | Perception of own Eespandents” perceplion | 82.60 G 2558 3 475 3
class and class status | of own class similar wo the (i L) M
of the neighbours perceived class status of
the neighbours
3. Significant featwes Respondents’ chosen B3 56 9 TRAO3 B T9AT b
of neighhaurhood fearures located inside the (H} {H) {H}
neighbourhood
4. | Percephion towards Respondents wha think 6] 54 7 2558 3 B5 9
exisfing skitus of exmting status of soeal H} (1. iH)
socipl interachon m Mterachon i mediumm i
the neishbaurhod salislachiy
Total Score 3l 16 30
AVETaZs Seore 7.75 4 T3
Status of Neighbourhood Perception Hiih Lo High
Symbeol: H=10gh, M= Medium, T=Low
Source: Field Survey, 20003, .
s
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5.2.3 Sense of Belonging

It has often been suggested that people attached (o an area form a type of community with
a termtonal extent based on either social or functienal relanons, which is generally known
as ‘neighbourhood’ or ‘local community”. People share a common sense of identity in
that neighbouthood (Nilufar, 1997). In the present study, sense of belonging 15 described
by two sub-indicators and these are (a) sense of belonging to the neighbourhood, (b
bonduge with the neighbours. Kesidants’ sense of belonging 1o their neighbourhood can
give 4 good impression of their mental and physical mvolvement with the place they live
in. In the present study, sensc of belonging to the neighbourhood is analyrsed by
respondents” willingness to stay in the neighbourhood even 1f they eet chance w change
their residence. Bondage with the neighbours is descnbed in terms of sense of

companionship with the fellow people living in the same locality that is feeling personal

bond with the neighbours.

5.2.3.1 Sense of Belonging to the Neighbourheod

To assess the scnse of belongingness to the neighbourhood. respondents are asked
whether they would leave their neighbourhood if they get chance. Tt is found that 77.5
percent respondents of Eastern Poinl and 67.31 percent respondents of Rasulbag said that
they would not leave their neighbourhood. Which indicates that they have strong sense of
belongingness to the neighbourhood. In companson, 5549 percent respondemts of
Dhanmondi said that they would not leave thewr neighbourhood for a better opponunity
{Table-3.4} In all, 1t is observed that respondents of Faslern Point and Rasulbag have
mare sense of belonging to their neighbourhood than the respondents of Dhanmend.
Thus. 1015 interesting to tote that residents of a more planned and well ofl residential area

showed less aitachment with their neighbourhood

5.2.3.2 Bondage with the Neighhaurs

In this study. an iaquiry 15 performed 1o reveal whather the respondents possess
community feelings with their feliow neighbours i the neighbourhond. It 15 found from
the mauiry that the hgher number of respondents of both Rasulbag and Eastern Point

possess feelings of bondage with their fellow neighbours than the respondents of

84



Dhanmondi (Tahle-5.4). It 15 notable that residents of a planmed neighbourhood possess

less bondage with their neighbours,

Table 5.4: Sense of Belonging of the Residents

Sense of Belungng Neighbourhood Opinion (%)
Agrecd | Thsagreed | Do not
s
Respondants  feel that they belong to the Rusulhag 6731 2507 577
neighbou hood Dhanmonds 5349 2791 LR.60
Eautern Point 715 { 22.3
Ferpondents feel sense of bondape with the Rasulbay TRRS 577 1538
neighburs, Dhanmandi 34 BR 48.84 16.28
Eastern Paumt 175 10 12.5

Source: Field survey. 2003

3.2.4 Status of Sense of Belonging of the Residents

In terms of sense of belonging, twa types of opinions are considered as positive attitude
towards social interaction such as respondents’ (a) willingness to reside in the
neighbourhood and (b) feehings of bondage with the neighbours. Alter given weight to
the percentile fighre ot the positive answers it is noticed that indvvidoal score and status
of sub-indicators varics for three neighbourhoods (Table-5.5). Eastern Point gains higher
scote in sense of belungingness than the respondents of the other two neighbourhoods. In
casc of feehings of bondage with the neighbows, both Eastern Point and Rasuthag gam
higher score, At last, sumimning up the scores of sub-indicators. 1t is found that Easlern
Point pains the highest score {16) then is Rasulbag (15) and block of Dhanmond gets the
lowest scare (10). By evaluating average score, it is found that respondents of hoth
Rasulhag and Eastern Point have High Status and respondents of block of Dhanmondi

have Medium Statos towards sense of belongings (o the neighbourhood




Table 5.5: Status of Positive Aspects of Sense of Belonging

Block of
Sub-indicators of Positive opimon Rasulbag Dhanmondi Eastern Point
sense of helonging tonwards sensc of
belonging Pereent “*:?Lghl Percent | Weight | Perggnp | Wogh
Saaus Slius btius
L. Sanse of Recpondents feel sense a7 31 7 3349 f T71.5 ]
belonwing to of belonging to the (H) i) {H)
ihc ielphbourhond
neighbaurhood
2 Bondage with Rezpondens feel TR.BS g 34 8% 4 TrA kB
the neighbours bomdage with the {H} (L} (Hj
neirhbours
Trral Score L5 10 16
Average Score 7.5 3 b
Status of sease of belunging ! High Medium High

Source, Field Survey, 2005,

Symbol He High, M= Medium, L= Low.

5.3 Primary Social Interaction in the Neighbonrhood

Primary or face-to-face social inferaction is the basis of forming social neighbourhood or

community neighbourhood and it is considered as the real form of relationship with each

other m a neighbourhood (Nilufur. 1997} In the present study, primary social inleraction

14 discussed under three criteria such as: a) neighbourly contact among residents. b)

mutial assistance among neighbours and c) pattern of social network.

3.3.1 Neighbourly Conlact aimnong Residents

Neighbourly contact among residents is measured by the extent of theuwr knowledee abour

neighbours and visiting partern to the neighbours” house. Knowledge of neighbours 1s

described by knowing name and knowing occupation of the heads of houscholds and

visiling pattern is described by visit by invitation and intormal visit to the neighbours’

house. Respondenls are supplied o schematic map of the neighbourhood and asked to

identify the houses they know the name and occupation of the heads of households ancd

those houses thay visit by invutation and visit informally, The number of houses involved

n knowing and visiling is assumed to have neighborly contact within a neighbourhood.

Neighbourly coniact thus, measured by simple addition of average number of houses

invelved in knowing and visiting by the respondents of cach neighhourhood. From the -
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percentile figure of number of houses engaged in neighbourly comact in relaiion o the
total number of houses in the neighbourhoods, it is found that neighbously contact is
comparatively much higher in Eastern Point and Rasulbag than in block of Dhanmondi.
The highest neighbourty comact ix obaerved in Eastern Point (Teble-5.6 and Fig-5.3).

Table 5.6: Status of Neighhourty Contaci amang Residents

Averapr No. of Neighbours | Averape No of Neightewrs
Known by the Respondonts by Cteporey of Visil Total of Peraem of
(on following aspocy) Average No Mo of
Mel ghboarhoods MName of Occepation | Visit by informal of Houes Hoxrses
the of the invitation Visit Engaged in | Engagod in
Houschold | Homchold ( ) Meightourty | Neghbourty
Head Head Comtad Comtacy
(N} ) (X
Ramitae 30.29 310 15.17 10 04 R5.5 40 76
Bhock of E12 LG e 330 rL N F) 1437
Dcyrmomndi
Epcom Point 30.33 350 1693 613 RE 49 3531

Note: Total No of houses in Rasutbag is 210, Block of Dhanmandi it 172 and Eaxstern Point is 160,

Nemher of respondents in Rasaloeg ks 32, Block of Dhonmoned i 43 and Eastern Poim is 40

1n each neighbourhood (X = (N + O+ 1+ V),

Percent of No. of Howses Engaged m Neighboarty Conad = X/Towl no. af horse bokd in exch ncighboorhood x
1€X)

Source: Field Survey, 2005,

Houner Engaged In Melghbotirty Contect

e Iy ™y by riwoaced' 3

Sourre: Field Survey, 2005,

Figure §.3: Houses Engaged in Neighbourty Contact

It is found that most neighbourly visiting and mutual help takes place within a seciion of
adjacemt houses facing each other on the street (Gans, 1962). To discover the spatial
extent of acquaintance and socislizetion within the studied neighbourhoods, the spatial
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pattern of informal visit, the most significant sign of neighbourliness is cvaluated which
is termed here as the ‘immediate neighbourhood'. Distance of the houses involved in
informal visit from the houses of the resporxlems’ shows similarity with Drake and
Dmke’s siatemem that is, the likelihood of imtaaction between neighbours is inversely
propartional to the distance betwesn them (Dreke & Drake, 1969). However, the spread
of neighbourly contact varias in studied neighbourhoods Rasulbag shows the maximum
horizomal spread and Eastern Point shows the maximum vertical and minimum
horizomal spread of informal visits in the neighbourhood (Fig-5.4). It is important to
mention that Eastern Poim shows highest neighbourly contact bat, as it is a vertically
extended neighbourhood, residents have limited opportunity to spread informal wisit
horizontally. And here, most of the informal visits ke place vertically in the same
apastment building and within 1 to 3 apartment buildings in the boih sides of the
respondents’ house. Respondems of block of Dhanmondi also show concentration of
informal visit in the same building where limitation of horizontal spread is not applicable.

Gowlie] Extert of Reguisr Vish

—

i ; |

' 4

Pl Bach o Exrzrem Point
Dxwy remerach

Rrgutar Yisk o D Both Sides of Resrpondent's

Din O e bulkfings  O¥ithin 1.3 mufkGings O within 46 bulengn
Ovien 70 tufidingy £ Within 1032 bulldings

Parteri
caEARAA

Source: Field Survey, 2005,

Figure 5.4: Spatial Extent of Regular Visit to Neighhoury’ House
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5.3.2 Neighbourly Interaction of Woemen and Children

The nuture of social interaction of women and children is described here on the basis of
information collected from Focus Group Discussion. Focus group of each neighbourhood
is comprsed of eight members, four male and four temale (Table-34. From the
discussions, 1t is revealed that the nature of neighbourly interaction of women 18 goite
ditferent from that of men. Women express ther relationship by exchanging food and
othcr domestic matenials, by spending leisure time in neighbours’ house, by lalkimg
through phone ele. Ttis found that in Rasulbag, women do have neighboury relawion with
cach other but this relahon 18 promiment among local women, who permanently live in
the neighbourhood. The women of the rental houses usually do not interact with the other
women and same sconano 15 obscerved in the interaction of the children. Locally stable
fanulies send their chiidren te "Rasulbag Playground’ to play with the other children but
children of families living in rental houses usually do not play with the other children of

the neighbourhood.

In Bastern Pont, mest of the women do meet with each other regularly in the community
center as they participate in the activitics of neighbourhood orgamzation. They also visit
neighbours 1n thewr houses. Exchanging food and other household materials is also
practiced herc but children are found comparalively less communicative. Most of the
children spend tume inside their house, play videe games though there is an indoor

playing space for children in the housing complex.

The women of block of Dhanmondi &lso have neighbourly contact with the other women
hut their relation is limited within the same building. They usvally prefer to talk and
spend time together in Dhanmonds Lake rather in the houses of neighbows’. Children of

block of Dhanmondi possess less nerghboorly relation with the other children.

Members of focus proup of all the three neighbourhoods opined that working women
matntain less relation with neighbours and comparalively educated women do not want to
mingle with the 1ess educaled one. From the discussions. it can be concluded that women

ot Rasulbag and Eastern Pownt pussess more intimate relation with the ncighbours than
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the women of Dhanmondl and children of Rasulbag are found having more neighbourly

relanon with the other chldren of the neighbourhood.

3.3.3 Mutual Assistance among Neighbours

Primary interactions with neighbours depend on mutual interest of the residents. Social
interactions continug when there is two-way rclationships exist between neighbours
{Forrest and Ming, 2004} In the present study. three types of mutual interaction 1
analyzed such as a) domg and taking favor. b) mutual wisit in sickness, c) borrowing and

lending money and other things.

5.3.3.1 Doing and Taking Favor

Daoing and taking lavor enhance relationship ameng neighbours. In the present smdy,
doing lavors means walching the house when neighbours go away for a while, looking
alter the children il needed, providing advice and assistance in time of crisis etc. It 1s
found  ithat  higher number of respondents in Rusulbag  agreed that they
regularl yfsometimes do favor to their neighbours and theiwr neighbours also de the same
for them (han the olther two neighbourhoods. Significant portion of respondents in
Eastern Point afso expressed positively about mutual favor and assistance. In Dhanmondt,
majority of the respondents opined negatively about mutual favor. A portion of
respondents (shown in others calegory) in all the three neighbourhoods opined that they

do favor to their neighbours but neighbours do not do the same for them (Table-5.7).

5.3.3.2 Mutual Visit in Sickness

People need assistance and sympathy tn sickness. It is somehow a moral and social duty
to visit neighbours in their sickness and this visit should be mutual (Forrest and Ngai-
ming, 2004} Mutual visit 1n sickness can be termed as latent neighbourliness, which is
characterized by favorable attributes to neighbours resulting in positive action in case of
need especially in times of crisis or emergency (Manm, 1954). In the present study, an
inguiry is conducted on this matter to understand whether or not this s practiced in the
studicd neighbourhoods In Rasulbag. higher number of respondents opined that they

visit their neighbours in sickness and this visit 1s mutual. This 15 opposite for block of
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Dhanmondr where less number of respondents opined positively about mutual visiting in
tume ol sickness (Table-5.7}. A significant number of respondents in Eastern Point agreed
that they practice mutual wisit wn time of sickness. A number of respondents of three
neighbourhoods could nol sy anything definite about muotual wisiting 1n period of

sickness, According to them. they did not Tace such siluation yet

5.3.3.3 Lending and Borrowing Money and Other Things

Borrowing and lending money and household materials is a traditional hehavior among
neighbours in our society. But, this culture is now disappeanng from the lives of
ncighbourhood peeple {(Forrest and Ngui-ming. 2004). Tn this study, it 15 ohserved that
higher mutual assistonce in terms of bormrowing and lending money and other things exists
in Rasulbag thun Eastern point and block of Dhanmondi. Higher number of respondents
of Eustem Point und block of Dhanmond opined that they do not lend houschold things
o the neighbours, as neighbours do not come Tor anylhing to thermn. Sirmlarly they do not

borrow anvthing from their neighbours (Table-5 7).

Table 5.7: Pattern of Mutual Assistance among Neighbours

I"attern of Mutual Assistance Meizhbourhood Opinion {4
Agrecd | Disagreed No
Answer
Rasulbag 48.08 2692 25
Regularly/sometimes do favor and take [ Dhanmendi 2326 | S8.14 | 1860
tavaor trom neighbowrs Fastern Poant 375 175 3
Mutually visit neighbours in sickness Rawulbug 67 31 TG 25
Lhanrneli 25 5% 45.84 25358
Easlern Pomt 575 7.5 35
Mutually lend and borrow thimgs Rasulbug 35.46 34.62 26,92
Plhanmondi 11.63 33449 3488
LEaslern Foint 15 ) 15

Source: Field survey, 2005,

3.3.4 Status of Mutual Assistance in the Neighbourhonds
The answers. which are considered as the posiive opimon towards mutual assistance, are
recularlvisometimes a} do favors o and take Tavors [rom neighbours, by visit neighbours

and wisited by neighbours 1o tme of sickness, ¢} bomow money and other things {rom and
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lend maney and other things to neighbours. Afler gramg weight, 1015 found that Rasulbag

gets higher score in mutual favor {jointly with Eastern Poinl}, mutual visit i sickness and

mutual lending and borrowing (‘Table-5.8). It is alse noticed that Rasulbag and block of

Dhanmondi  shows contrasting mature in terms of mutnal  assistance in  the

neighbourhoods. Al last summimg up the scores of sub-indicators, it 15 found that

Rasulbag gains the highest score (16) then is Eastern Point (13} and block of Dhanmondi

pets the lowest score (8). By evaluating average score, it is found that respondents of

Rasulbag and Eastern Point have Medium Status and respondents of block of Dhanmond

have Low Status towards mutual assistance among neighbours.

Table 5.8: Score of Positive Aspects of Mutual Assistance among Netghbours

Rasulbug Block of Easlern Point
Posilive opinion Dhanmotdt
sSub-indicators of towards social
Mutual Aszistance interachion Welght Weight Weight
Fereont F.td Pcrecnt & FPereent &
Status Status Shakuy
| Daing and faking Respondenty 4508 ) 23.20 3 473 3
tavors regularlysomeatimes do (M {L) (M)
te and take favors from
neighbours
23 Mutual visit in Respondents 6731 7 25.58 3 57.5 G
sickness regularly/somelimes (Hy (L) (M)
visil nerghbours and
visited by neighbours in
times of sickness
3 l.ending and Respondents ar g 4 11.63 2 |5 2
hormowany money and repularl yfsometimes (L) (LY (L}
uther things berrorw and lend muney
and ather things
Totut Score 16 8 13
Average Score 333 266 4.33
Srates of Murual Assistance Medium Low Medium

Symbol. H= Hirh. M= Medium, L= Low

Source: Field Survey. 200053

5.4 Patiern of Social Network

Social network indicates a specific set of linkages nmong a defined set of persons, these

linkages interpret the social behaviour of the persons involved (Mitchell, 1969). Tu iy

believed thal a family does not live directly in a total society or in a {ocal commumity.
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The effective social environment of a fanuly is its network of Mmends, neighbours,
relatives and particular social inslitunions such as clubs, shops, place of work ele These
arc external relationship of a family in ils immediate environment (Nilutar, 1997). The
term ‘metwork’ 18 used to describe a set of social relationships that dehines the social field

where one person 15 hinked to some others (Bot, 1971},

In the present study, primary social network 15 described by kinship and friendship
network within the neighborhood that 15 the presence of respondent’s kin and fmends in
thewr netghbourhood. And secondary social network in the neighbourhood 1s descnbed by
the level of participution of the respondents in the activities of the neighbourhood-based
organizations, According to Rapopont, social networks develop by the parucipation in
voluntary organizations generatc both “intcnsive’ (space bound) and “extensive’ (non-

space bound) social actions (Rapopor, 1977).

5.4.1 Kinship and Friendship Network

The socio-economic study ol Dhaka City shows that 60 to 70 percent of Tamihes of
Dhaka have their close relalives hving in the same arca (Siddique. 19913, However, these
arcas are more extended than the himit of neighbourhoods under the present study. The
higher number of joinl and extended familics in Rasulbag indicates having higher kinship
than the other two ncighbourhoods. But, two or more sisters and other kins arc found
higher in Dhanmondi and Fastern Point than Rasolbag. In ail. 26.92 percent. 23 percent,
15.60 percent respondents of Ruasulbag, Eastern Point and block of Dhanmendi have kins

(joint and cxtended famulics and other kins) within the neighbourhood.

Friendship develops among retauvely homogenous type of peeple, but functionat
proximity also plaved an important mle in making friendship (Brown, 1973). The
statement is quite appropriate for Rasulbag. Here. people hiving in close proximily
possess friendly relation with each other besides, there 1s friendship bond within the Jocal
residents of Rasulbag, People of block of Dhanmond: and Eastern Point possess {ewer
friends nside the neighbourhood and hemogeneity 1n income and social status plays an

important role i selecting friends in Fastern Point and block of Dhanmandi.
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$.4.2 Involvement with the Neiphbourheod Orgunirzalions

The ulumate nature of bonding with the neighbourhood can be understood by the
concerns of the residents towards problems of neighbourhond and mitatives taken by
themn for solving these problems and for upgrading the over all socio-envirommental
condition of the neighbourhood. Residents of a neighbourheod usually do these activites
by forming a ncighbourhood based club or orgamration (Coulthard er af. 2000). In the
studied neighbourhoods, this type of organization 15 found 1n Rasulbag and Eastern Point
but, in the hlock of Dhanmondi, there is no such club or organization. In Rasulbag,
Rasulbag Samaj Unnayan Santha and in Eastern Point, ‘Eastern Point Llousing Sociely

Assnciation” 18 established by the msidents of the people of the neighbourheood.

It is found that only 25 percent respondents have membership with the neighbourhood
organization in Rasulbag on the other hand 70 percent respondents of Eastern Point have
membership with the neighbourhood orgamzanon (Table-3.9). In Rasulbag families live
in rental houses do not have provision lor membership in the club and ns 73.08 percent
respondents are living here on rental basis, the number of member in neighbourhood
organization is lower in Rasulbag than Eastern Point where all residents have provision in
the neighbourhood organization. In Rasulbag, women also do not have provision of
membership in the club but it in Eastern Point women hold ncarly 30 percent of the

membership in the cluh.

In Rasulbag, members of the ¢lub meel once or twice 1n a month and discuss about the
rroblems they are facing in the neighbourhood. Settlement of vanous problems, quarrcl
among netghbours, preventing local robbery etc. initiated by this club, Members of the
‘Rasulbag Samaj Unnavan Santha’ discuss about the existing problems of neighbourhood
and they lobby n vanous depamments of the Govermment and local authontes to
improve the condition of the neighbourhood. Within the past six months from the
mterview period. they complained WASA about shortage of water supply and they
repaired broken man whole of the sireets This associahion alse arranges social evenis
such as, fid Jamar, Janaja of dead and other cubtural events like sporis, musical concert,

mina bazaar cte. One month before the Fid, Tocal youny bovs eollect money from the
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households und m the Eid day one person is selecled by lotlery and he gets ali the money.
It 15 an interesting event for the neighbourhood people. Only 25 percent respondents
regularly parlicipate in these activities by their physical presence and by donating money
and 53.85 percent sometimes participate. But. 21.15 percent do not participate in these
cultoral and social activities .(Fi 2-5 5} As, familics of rental houses. do not have
provision of membership, they feel alienated in the neighbourhood and rarely participate

in the actvities in the neighbourhood club.

In Eastern Point, members of ‘Housing Society Association” meet once in 4 month and
tulk about the problems they are facing in the neighbourhood. Every problem is noted to
take proper ininatives. This association also arranges cultural programs in vanous
oceasions, IT some one dics 1n a family, neighbourhond association sends letters (0 all the
families and alter burial, sessions of pravers and condolence meetings are orgamived. The
association takes initatives to visit the family ol the diseascd. The housing sociely also
arranges Tamily day when students of the families are awarded for their acadermic
performmamces. Good Moods are cooked with money collected from donations and residenis
oreganize cultural functiems where they sing songs and dance. Of the respondents, 62.5
percent regularly atlend n the activitics of the association and 32.5 percent sometimes.
when they are not busy attend in the programs and 5 percent do not attend in these

programs (Fig-5.5).

The residents of block of Dhanmend are also concerned about the physical and social
environmental degradation of Dhanmondi Lake area, hyacking on the strests especially
after dark, increasing commercial activities in the arca and resulting (raffic jam and noise
pollution etc. There are few organizations in Dhanmondi which arc formed by the
residents of Dhanmondi 1o address and discuss above mentioned 1ssues. The residents are
also concerned about the trend of decreasing social relation amemyg the neighbours, But us
they do not have any neighbourhood-based association (association of people living in
prosimity), they cannot take inmnatives for enhancing social relanon with neighbours, It is
observed in the nerghbourhood that almost every apartment building has own commitiee

compnising of one member of cvery household 1o discuss ahout the problems and issues
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ol thut bulding such as problems of water supply, garbape cleaning, securily system clc,
Burt. real Torm of sucial interaction 15 absent because of the absence of association al the

neighbourhood level.

Tahle 5.%: Involvement with the Neighbourhood Organizations

involvement with the Neighbourhood Opinivn (percent)
neighbourhood association Yes No Others
You have membership in the Fasulbag 25 | 61.54 13.46
nerghbourhod organd salivn Laswern Foint 0 15 15
hanmondi Mo associalion i the
sclected block
Regularly/somelimes participare i the Riasulbug 78.85 | 21.15 o
getivities uf the neighbourhoond Eastern T 05 {} 5
o gamzation Dhanmorli Mo assoctalion in the
selected block

Source' Field Survey, 2003,

Participation in the Activities of Participation in the Aclivities of
Helghbourhood Association in Rasulbag Helghbourhood Association |n Eastern
Point
1% 2R% O Regularly
el | I e O E“&“Ia"ﬁ gajrtizlpate
] articipate melimes
\TM*?““. \‘ [ Somelirmas B Partic nate
Particlpate i
Sd% aco nufganlclpate 0 [ ot Partcipate

Source: Field Survey. 2005,

Fipure 5.5: Pattern of Participation in the Activities of Neighbourhood Association

5.5 Secondary Social Interaction

For descnibing secondary social interaction n the studied neighbourhoods, orgamzed
social activities that is the paltern of usimg service facilities and supporl cenlers exists in
the neighbourhoods s discussed The daily bazaar, grocery, primary/secondary schoal,
mosque, shopping cenler. play ground, coltural center. park and open space cte. are
considered as service cenlers in (he studied neighbourhoods. The use of these support
centers by the people of a neizhbourhood indicales the spatial bonding of the people 1o

their nerchbourhood and thereby can suggest the presence ol neighbourhood based social
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system 1n reality (Nilufar, 1997, In the present study, support centers that located mmside
the neighbourhood are considered for determining patlemn of secondary social mterachon.
Regular use of these supporl centers 18 considered as the positive aspect of organized
social activities. Tt is found that hoth Rasolbag and Dhanmoend: possess six types and
Eastern Point possesses only three types of neighbourhood support cenlers. From the
average score of using neighbourhood support centres, it is found that both Rasulbag and
Eastern Point gels High Status and block of Dhanmondi pets Medium Status in secondary
social inleraction or organized social activiies (Tabte-5.10). The interesting point is that
though Eastern Poinl possesses less number of support centers, it gans High Status in
using support centers and thal means most ol the residents of Eastern Pont use these
support centers. Finally. it can be concluded that people of Eastern Point and Rasulbag
posscss more banding with the neighbourhood than the people of block of Dhanmondi.

Tuble 5.10: Score of Positive Aspects of Using Neighbourhood Support Centers

Rasnlhapg Block of Eastern Ioint
Posilive opinion towards Dhanmondi
using neighbourhood
support cenlers Weight Werght Weaght
Percent | & Siotus | Percent | & Status | Percent | & Status
Resprndents regularly use BOLT7T 9 A A
neighbourhood kalcha basaar
Respondents regularly wee TH92 3 dh 3] 2
gracery shops A
Respondents send ther chuldren | 34.62 4 3720 4
o neighbourhood schoo) A
Respondents regulurly goes o | 96,15 I 9302 In 1{K) 10
neighbourhond rehgous center
Respondents repularly goes o | 23.08 3 23.26 3 A
neighbovrhocd shopping center
Children of respondents play in | 28,85 3 ATl i | 45 A
the indoor and outdoagr
plaveround of neighhourhond

Respondents regularly goes & 13 2 75 b
neighbourhood cultural center
Respondents regulurly gncsy to A A A
neighhwrhowd park and open
NI
Taotal Score 37 28 23

AVCrage Soore =017 2RO=4 07 233=T 07

Stulus of Mutual Assistuoce High Medium High

Syiabol: 1= Ihigh, M= Medin, L=Law, A = Absent un the peighbaurhond
Source: Field Survey, 2003,
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5.6 Conclusion

From comparauve analysis of status of menial association with the neighbourhood and.
stutus of prmary and sccondary social interaction, 1t 15 understood that people of both
Rasulbag and Eastem Point, two diffecent types of neighbourhouod in terms of location,
physical features and socin-economic characteristics, possess higher level of social
mteraction than the neighbourhood of Dhanmendi, a planned residential area of Dhaka

City.
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CHAFPTER 6

FACTORS INFLUENCING SOCIAL INTERACTION

6.1 Introduction

Social interaction in ncighbourhood 15 based on residential stability, identification with
the neighbourhood, the contacts between the local residents and the quality of social
relation, the willingness of the local residents to help one another, the social participation
of the residents and their political self confidence. Apart from social characleristics. the
cnvironment in which people live also always displays physical characteristics such as
form, pattemm, services, housing type, strect design, trces and open space, park and
garden, markets and commercial corners (Han ef af, 2002). Thus, in achieving a model
sustainable neighbourhood, focus should be given on both physical forms and on the
relations and interaction hetween people. Poople’s relation and interaction is crucial as it
directly relates to the very purposc of any created physical form: what does it serves or
whom is 1t intended to serve. In the present study, an attempt 1s initiated to reveal the
influchce of physical, socio-economic and housing characterstics of the studied
neighbourhoods on the status of social interaction o 1denhify the factors that have
significant influence on the aspects of social interaction The 1dentification of factors of
soctal interaction 18 based on the findings of the quesiionnare survey, FGD and peneral
principles that are usually considered as factors of soeal interacthien at the neighbourhood

level,

6.2 Influence of Socio-economic and Housing Characlerislics

Ay the studied neighbourhoods possess contrasting nature in terms of socio-economic and
housing characteristics and also show vanations in the statns of social mnteracton, the
influence of socio-economic characteristics such as age, income, houschold size, family
type, presence of children und number of women m work, and housing characteristics
such as housing type, type of lenure, length ol resicding ctc. on the status of secial

interaction are discussed in delwl in ths section.
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6.2.1 Age and Educational Status

Sacial mteraction normally seems higher in muddle-aged population and among less
educated people (Forrest and Nzai-ming, 2002}, Present siudy shows that, of the three
neighbourhoods, high social interaction is found both in Rasuibag that has higher number
of young people and in Eastern Point that has higher number of aged people {Figure-4.1).
Thus, in the studied netghbourhoods, status of social interaction has no correspondence

with age group of the people.

Dut, from FGID. il is revealed that, aged people of all the three neighbourhoods are more
mterested in making social contact with therr neighbomrs and always come forward o
help the neighbours In contrast, vounger pcople are self-concentric and remain busy wath
their own life. Even in the sludied block of Dhanmondi, where comparatively low status
of social interactiom found, older people possess interest in making relationship with their
neighbours. Tn Rasulbag, aped people cspectally those who are retired from their work
and spend all the tme in ihew houses are very friendly with their neighbours and pass
most of the time by walching neighbours and talking with the other aged people and with
the children of the neighbourhood, Tn Eastern Point. aped people seem to padicipate more
n the activitics of the neighbourhood organization than the vounger people. Therefore,

older people interact with neighbours mainly in erder to pass their spare time.

In casc of cducational status. high social comtact is found in both highly cducated
(Eastern Point) and less educated society (Rasulbag). But. according to [FGD, social
relation like visitmyg neighbours’ house, lending and borrowing things are normally seen
amemg comparatively less cducated people of the neighbourhoods and this is similar 1o
the findings of Forest and Ngai-ming (2002). It is also revealed (hat (through FGD)
cducated women rarely interact with the neighbours and they are very selective ahout

choosing fricnds 1n the neighbourhood.

Therefore, it can be concluded that social interaction exists in the neighbourhood
comprising of people huving dillerent age structure and educational status as both

younger, less educated people of Rasulbag and older. highly educated people of Eusterm
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Point shows higher status of social interaction. But, according to FGD. within gach
neighbourhood, aped people and less cducated people are found more interactive wilh

therr neaghbours.

6.2.2 Income Slatus

Income status is an imporant element as it determines social ¢lass of the people. It s
believed that people with a fairly similar culture and economic status tend Lo live together
more happily than the very diverse one (Keeblz, 19643, This statement iz applicable to
Rasulbag and Eastern Point. Both Rasulbayg, where most of the respondents belong to
middle income class and Fastern Point, where most ol the people belong o higher
imeome class shows comparatively higher social mteraction (Table-4.6). In these two
neighbourhoods, residents’ perception ol own and neighbours’ class status shows
similanty. In Rasulbag, most of the residents perceive them and their neighbours as
middle ¢lass people and in Baslern Pont, most of the residents perceive them and thetr
neighbours as hugh class people (Table-5.1). Thus. though these two neiphbourhoods are
contrasting in terms of income status of the residents, homogeneity m income status and
perceptual homogeneily regarding economic ¢lass ol the msidents’ msults lugh level of
social interaction. But. good relation among people having similar income status is not
observed in the studied block of Dhanmondi and here maost ol the residents perceive
themselves as middle class people and their neighbours as high class people. Thus,

perceptual ditferences create social distance ameong neighbours of block of Dhanmaondi.

Besides the pencral scenano. members of focus group of ali the three neighbourhoods
mentioncd that the richer people especially high officials maintain less contact with their
neighbowrs. Richer people rarely visit neighbours house and participate in the activities
nciphbourhood association. They arc also selective in making fricnds wn the

ncighbourhood.

Thus. in conclusion, it can be said that homogeneity in income status of Lhe residenls
(both actual and perceptual) increases soctal inleraction and within each neighborhood

richer people found less inleractive with their neighbours.
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0.2.3 Family Structure

Family Size and Type

Family structure such as Tamily size, Tumily 1ype, number ol children and wotking
women (mother) cte. has significant influence on the indicators of social interaction.
Generally lgger famihes have higher movement within the neighbourhood for different
types of activilies thal increases their 1dea about the physical and social phenomena of the
neighbourhood and alse increases soctal relation with the neighbours (Hanl et af, 2002).
This statement is applicable to Rasulbag, where comparatively bigger family size and
high social interaction s found. In Rasulbag, bigger family size somehow results from
the presence ol higher nomber of jont and cxtended familics {Table-4.7). Members of a
jomnt and cxtended family leam to co-operate with each other. to take care of kith and
king and eventuaily they practice these atlitudes with their neighbours.  According to
FGD, jont and cxtended fanmulies of all the three neighbourhoods are found more

connceted with therr neighbours.

Presence of Chilidren

Presence of children shows significant correspondence with the status of social
interaction and the more the number ol children ihe higher the socal interactions €x18ts 1n
the netghbourhood (Forrest and Ngai-mmg, 2002). Social relation among residents of a
ncighbourhood 15 stimulated cspcciallr}f by the children as they seem connected, mentally
and physically, with the neighbourhood surmoundings and encourage their parents Lo
mingle with the neighbours. In case of block of Dhanmeondi, low socal interaction can
casily be relate to the presence of less number of children {aged below 15} in the
neighbourhood. Gn the other hand, Higller number of children in the neighbourhood plays
a positive role in enhancing social intercourse among neighbours in Rasulbag and Eastern

Point.

But from FGD, it is revealed that many parents are concemed aboul their children's
security and safety and they do not permit their children to go outside and play with the
other children of the neighbourhood. This atutude 15 observed especially in the non-local

fumnilies of Rasulbag, highlv educaled and wealthy families of Fastern Point and mosi of
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the famulics of block of Dhanmondi. Thus, satety issues of children in the neighbourbood

are 1dentified as an important element of social interaction,

Presence of Working Mother

It is found that presence of working mothers has negative influcnee on the status of social
interaction and netghbourhood with higher number of working mather have less social
interaction. This can be analyzed by the Tact that presence of workimg women 1 a family
reduces the use of daily necessibes from the nenghbourhood support centers and have less
teisure to mingle with the neighbowrs and they alse mfluences famly members Lo become
sclf-centric and thus. deereases the opportumity of having better social relatiom with the
neighbours {Coulthard et af, 2002). Of the three ncighbourhoods, block of Dhanmondh
has comparatively higher number of working mother and eventoally 1t shows low status
of social interaction and according to FGD, working mothers of Dhanmond: remain so
cccupied with their work that they can not spend ttme cven with thewr children. And this
matter is also truc for working mothers of Rasulbag and Eastem Point. Thus,
ncighbourhoods having comparatively less number of working mothers (Rasulbage and

Eastern Point respectably) eventually shows high social interachon.

In conclusion, it can be said that bigger family size, presence of children and less number

ol working mother increases social interaction i the neighbourhooxds.

6.2.4 Housing Charactleristics

Type of Tenure

Generally, ownership of houses and residential stability in a place increases neighbourly
relaton in the neighbourhoods (Formrest and Ming, 7002). As the home owners are
permancnt local residents mm a neighbourhood, they are more interesied in maintaining
ncighbourly relation with the other residents and their commitment and sense of
belonging encourages them o think abowt enhancing the quahity of living environment of
the neighbourhood Home owners feel more assooated with the well bemng of ther

neighbourhood  But. all the three neighbourhoods of the present sindy are pre-
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dominanlly occuped by rental people (Fig-4.7). Thus, esidential mstability 15 a common
accurrence in these neighbourhoods. Stull. type of tenure of the residents hus inlluence on

social interaction pattern of the stuthed neighbourhoads.

In case of Rasulbag, homc owners are mainly local people who inhabit here for
generations. According o FGD, these local people are very conscious aboul the well
being of their neighbourhood. Strong sense of belonging to the neighbourhood and social
bonding exists among theses households. To rcgulate social life, local people (mamnly
home owners} of Rasulbag formed a ncighbourhood based association that plays an
important role in solving neighbourhood problems and enhancing social intercourse. Bul,
rental housgholds of Rasulbag do not have provision in the association and thus,
ownership of home can be considered as a strong factor for enhancing social interaction

in Rasulbag.

In Eastern Point, therc 1s no preservation for households in participatimg neighbourhood
association. Here, home owncers arc not necessarily the local people who have been hiving
here for generanons. Both home owncrs and rental people have come from different
places and cohabiting side by side 1 apariment houses of Eastern Point. Thus, restdents
of Eastern Point mingle with newghbours not considening the type of tenure bul as the
rental people arc mobile and instable in the neighbourhoad, strong sense ol belonging and
close relationships exisls among the home owners of the neighbourhood (acmrlding o

FGD).

In Swdied block of Dhanmondi, there [ound two Lypes of home owners. One type of
home owners are those who reside on the govemment allocated plot and the other type is
those who are the owner of one or two [lats of apartment houscs. According to FGD,
there iy a social distance between theses two groups as the families of government
offcials who live on the allocated plot do not mingle with the apartment owners who
came later in the arca. On the other hand. rentul people that constitute the most part of the
restdents do not posscss honding with the neighbourhood and with the neighbours, Thus,

in block of Dhanmondi, somal interaction such as visiting acighbours™ house, mulual
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assistance, friendship etc. found mygher among famulies of povernment officials (home

owncers) than among aparment owners and rental occumers.

In all, home ownership acts as a positive factor for secial interaction butl, it 15 mone
applicable for Rusulbag and Eastern Point as a portion of home owners {apartment
owners) in block of Dhanmondi does not possess neichbourly contact with the other

houscholds.

Length of Residing

It is gencrally argued that length of residence and localized kinship does something to
create a network of local attachment. Residing in a particutar place for a long ime creates
sense of belonging to that place and develops  commumty fechngs to the neighbours., It
15 mentioned earlier that residential instability is a common scenano iy the studied
netghbourhoods us most of the households of these neighbourhoods are residing in the
rental houses. It is found that & signifcant number of houscholds of the three
netghbourhoods have been residing in the neighbourhonds for less than five years (Table-
4.8). These households are found less interesied in neighbourhood and less interactive
with the neighbours us they do not know whether or not they are geing to hive here in the

COMINE YCars,

It 15 revealed from FGD that besides home owners. nen home owners or rental
houscholds who Live in the same neighbourhood for more than [ive/six years have good
relationship with the neighbours. These types of houscholds are more prominent in
Eastcrn Point where houscholds who have been living here for more than live veuars are
found very intimate with the neighl:'luurs_ Tn Rasulbag and block of Dhanmondi there are
a number of rental households who have heen residing mn the same house tor more than
ten years and these households maintain social relation with their nerghbours. Thus. for
all the three neighbourhoods, residential stabilily acts as a positive factor for enhancing

social imeraction
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6.3 Intluence of Physical Characlerislics of the Neighbeurhood

Physical characteristics of ncighbourhood play an important role m regulating social life
within lhe neighbourhood. Physical aspects such as. street lay oul, buldimg densines,
nature of housing stock, types and location of public places. aesthetic qualities el are
considered as the major consideration i neighbourhoed planning and designing (Harl er
al. 2002). It 1s said that a good neighbourhood should be designed to address & set of
functions: Ofter security, Offer privacy, Enhance residential fechings of identity, Satisfy
resident’s needs for diversity and a sense of communily (Konnke, 2005). As physical
restdenttal envimmment of the netghbourhoods of Dhaka City 18 the out come of both
natural or mformal development and of creation of the prolessional designers, it 18
necessary to justify whether or not these different types of physical environment 1n
planned, unplanned and naterally grown neighbourhoods of Dhaka City reflects the
resident’s desires, and plays significant roles m inlluencing soctal relation among
residents in a ncighbourhood. Findings of such investigatons can be incorporated to the

future attempt of neighbourhood planning and development prijects

Tt 15 mentioned earher that present study 1s conducted en three neighbourhoods of Dhaka
city with conlrasting physical charactenstics. Block of Dhanmondi is selected as a
planned residential neighbourhood with grid pattemed strest layvout and with beuter
service facilities, Eastern Point 15 taken as an example of recent high-risc compact
housing development and Rasulbag is sclected as a part of naturally grown unplanned
neighbourhood n the Old Dhaka. These three neighbourhoods also possess contrasting
nature in terms of socio-economic and residence charactenistics and the status ot socal
interaction. In this section, the general panciples of physical planning that cncourages
social relanon and friendly envionment n the neighbourhood and physical
characteristics of studied neighbourhoods of Dhoka city and their influgnce on the status

of social interaction is discussed.
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6.3.1 Building Characieristics

Generally low-nse huildings spacing face-to-face aleng linear or meclangular sireet is
considered as an effective aspect for regulating social intercourse among residents 1n a
neighbourhood cause it bas been observed that typically tn a ncighborhood every family
knows his immediate surrounding and is most conscious about the fact that he is a part of
that smaller group of pcople who live along the same streel. The famihes, face onc
another across the street, arc neighbours in the closest sense (Korinke, 2005). 1t is also
sugrestied to place huildiﬁgs cntrics, balconies. porches ete, face to Lhe street 1o enCoUrage
ohservation by ncarby residents. Eyes on the street promote salely and a feehing of

cownership of and identification with the surrounding street space (Sucher, 1996).

In the present study. Rasulbag of Old Dhaka shows both low-rise buitdings and face-to-
lace spacing of buildings along a linear street. Here entries, baleonies are found m front
of the buildings facing to the street. Thus, according to general primciple, Rasulbag

posscss bulding characteristics that is encouraging for social intercourse.

In the present study. Eastern Point a high-nise {12 storied buildings) apartment complex
shows significant social relation and interaction among residents where there is little
opportunity of the residents to have eve comtact with the fellow neighbours. Presently
vertical neighbourhoed is becomung popular as a form of compact development in the
cities of the developed countries to creale walkable distance, to ncrcase pedestrian
aclivity, to promole less sutomobile use and w0 make neighbourhood more economic with
less intrastructural cost and to increase park area and open space. But. the height of the
buildings suggested to be kept under human scale (four to five storded) to regulate social
aclivines (Konnke, 2005). Though the height of Eastern Point 1s beyond human scale,
grouping of huildings within a defined houndary, pedestrian fricndly environment within

the apartment complex brings residents closer to each other.

The qualtics of ideal vertical neighbourhood is observed in lhe studied block ot
Dhanmondr cspeclally in terms of building height (average building height 6.3) bul

residenes of block of Dhanmondy showed less socinl imteraction with the Tellow
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wi— i
neighbours than Eastern Point and Rasulbag. A block ol Dhanmondi that is considered as
a nelighbourhood 19 actoatly a part of a big residential arey whert onc block is not a
distinct residential umt and 18 connccted to the other blocks in four directions. Sometimes
residents are confused (o realize m which block they belong. Thus, this neighbourhood
docs not show particular grouping of bwldings and distinct identity which iy a major

constraint in regulating social intercourse among residents.

6.3.2 Characleristics of Neighbourhood Streels

Street pattern of a ncighbourhood critically shapes the housmg blocks and places,
provides access and views of special locations and overlays the whole site with a network
that is crucial to how people will perceive their environment. Tt 15 always suggested to
design layout ot the strcet network within a neighbourhood that cncourage non-
antomobile modes to travel and provide a pedestnan-onented environment. Penelration
of moving vehicies within the residential areas brings its own particular penalties of
anxiety. nose, fumes, vibration and dirt and visual intrusion on a vast scale, On the other
hand, lewer automobiles will lessen the traffic noise and increases the quality of social

interaction as people tfree from traffic spend more time by walking and locking around.

Such type of strect lay out is not found in any of the studied neighbourhoods. Street
condition is found worst in Rasulbag where narrow streets, motorized and non-motorized
vehicles, open scwerage system makes the streets unswitablte for pedestrian movement
and there 38 no way that people can spend time by walking and 1alking on the strects of
Rasulbag. People of Rasulbag also identified narrow and broken *street as one of the
major problems in their neighbourhood (Table-4.10) and they think that if the street

condition 1mproves the people will feel more connectled te the neighbourhood.

Samc opinton 18 found from the respondents of Eastern Point. Though there 8 no strect
netwuork mside the neighborhood, respondents opine that they would feel more connected
tr the neghbourhood f the traflic congestion and water logging prablem summunding the
housing complex become solved. Though the block of Dhanmondi possess planncd greed

palierned streetl lay out. tratfic congestion on the streels makes the strect unsuitable for
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walking. Establishment of education imstitutions and increasing commercial activilies and
Dhunmondi Lake and Park that located Dbeside the studied block increase traffic
congestion. Accorchng to the residents of the studied block. the strects are not safe and
secure for them and especially tor their children. Thus. planned and wide street pattern of

thts neighbourhood fuiled to encourage social intercourse among residents.

In all, street conditions of all the three neighbourhoods are not encouraging for secial
interaction. Morcover. strect characteristics of the studied neighbourhoods are acling as a

negative factor for social interaction.

6.3.3 Public Spaces

"The overnding criterion by which cities and towns should be judped 15 the nature of their
pubhc realm! The public realm can simply be defined as all the places to which the public
has physical and visual access: streels and squares, footpaths, parks and open spaces,
civic butldings... ctc. {Tibbalds, 1992), Pubhic places can increase imporlance und
comtribute to soc1al climate of our neighbourhood. Tn the present study, meeting places of
the residents such as religious center. park. open space, cultural center, community

centers, play ground cte. arc considered as public spaces.

In Rasulbag, there found no park, community center and cultural center. Rasulbag play
ground, the only open space of Rasulbag, found having no infrastructural facihtics for
playtng or using it as a meeting place of the residents and it is not located at the central
part of the neighbourhood. To spite of all these problems, this open place is used as
plaving ground lor neighbourhood children, mecting place for the neighbourhoed
associaton and place of social and cultural evenis. Members of the focus group of
Rasulbag wdentified lack of public spaces as one of negative factor of enhancing social

contact ameng neighbours.

Lack of public spaces lor residents is also observed in the block of Dhapmondi. As
Dhanmondi  Lake and Park located beside the neighhourhood. people of this

ncighbourhood sometimes spend leisure time in Lhe park but 1t docs not encourage
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neighbourhood based relationship. The culwaral conter and community center of the
neighbourhood 15 4 common place and mamly used by the people of different areas.
Thus, this ncighbourhood also does not have any partcular meeting place for the

residents of the neighbourhood.

The scenario is quite different in Eastern Point Here residents have their own Masjid,
comununity center, library, meeting place and wndoor playing space. The presence of
public spaces 1s one of the main faclors thal creates social interaction friendly
cnvironment within this vertical neighbourhood. Thus, 1l 18 revealed that normal social
hifc can be restored even in the multisioried apartment houses by incorporating enough

public spaces for men, women and children.

Therefore, providing a vanely of public spaces in proper locations is necessary for

enhancing social interaction in the studied nerghbourhoods.

6.3.4 Quality of Local Services

An individual’s well being may be significandy alfected by the availahlity and quality of
services that are delivered at the neighbourhooed level (Ellen and Tumer, 1997} A good
ncighbourhood should satisfy our basic soctal needs and leam to better relate to other
people (Korinke. 2005). In the present study, local services means utility services such as
water, clectricity and pas supply, sanitation and sewerage system and wusle management.
and support centers such as educational centres, religious  centros, bazaar, procery.
shoppng centers cte. It iz found that residents of Fastern Point are satislied with utility
services provided and managed by the housing authority and they also feel relieved (o
have pood quality support centers within a short distance from their house This sense of

satistaction cncourages the residents to become stable in the neighbourhood.
Though residents of Rasulbag complaincd about wregular supply of electricity and water,

they iecl happy to have schoel, kutcha bazaar, and shopping centers within walking

distinces. People of block of Dhanmondi also pleased to have better utility services and
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support facilities and residents of this neighbourhood ave highly sausfied towards the

physical environment of the neighbourhood (Appendix 1: Tahle-2).

From the above discussion, it can be said that beller quality of service faciltics
increases residential stability of the people, sense of satisfaction and belongingness to the
neighbourhood and it iy important to have local facilities acecssible to all and within a4

walkable distunces.

6.4 Other Factors of Social Interaction

6.4.1 Neighbourhood Based Asseciation

Neighbourhood organization is the most effective aspeet in enhancing and encouraging
social intercourse. Tt was found that the residents of two neighbourhoods, Rasulbag and
Eastem Point, has an association of their own and respondents of these neighbourhoods
showed higher social interuciion than the block ol Dhanmondi where no association
comprising of neighbours exists. Thus, absence ol neighbourhood based assaciation is
one of the major factor in regulating social interaction and relatton in the
neighbourhoods. Through the activities of the assomation residents of both Rasulbag and
Eastern Point meet with each other, discuss neighbourhoed problems, and arrange
various social, religious and cultural programs. These events provide opportunity of the
residents to mingle with each other and share common goals cspecially in terms of

neizhbourhood development.

Between Rasulbag amd Fastern Point, acuvities of neighbourhood association found
stronger m Eastern Pownt. In Rasulbag, all the members of the neighbourhood association
are local people and that is why the rate of participation of the people hiving n rented
houses is lower in the activities of the association is lower thun FEastern Point. On the
other hand, all residents of Eastern Point have provision in neighbourhood asseciation
morgover. women comprise 30 pervent of the members. Thos, incomporaiion of women
members and taking varous imtiatives 1o regulate socal relanon through nerghbourhood
association is the main factor in creating social bond of the residents of this high-rise

apartment complex, In contrast, according 10 FGD, abscnee of local association was
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identined as the main reason of not having social contact among neighbours by the

residenty of the block of Dhanmondi.

6.4.2 Human Psychology and Attitude

Residents of all the three neighbourhoods opmned that people’s negative attitude towards
social rekaton 1s one of the important reasons of decreasing secial interaction friendly
cnvironment 1n the neighbourhood (Appendix-I, Table-5). People arc more seclf-
conscious. busy to improve their own personal lives. Effort of vertical mobality that is
mchnation from one (lower) class to another (upper) becomes the main focus of the
people that makes them sclf-oriented and isolated from their sumoundings. Class
differentiation and class consciousness is another reason of lopsen social tics ameng
people. There 15 a strong tendency for the better off (o separale them from the poorer. The
rich peeple have little to do with the poor even il they live i closc proximity (Nabi,
LY715. Present study also revealed that within each neighbourhood, comparatively reach
and educated people arc less interactive with the neighbours and selective in choosing

Imends n the neighbourhood.

Though the people of the newghbourhoods of Dhaka City want te live peacefully, want
sulety und security, frendly environment in thewr neighbourhood but they don’t value the
nced for social ties among neighbours to make the neighbourhood friendly and safe for

themselves and Tor thetr children.

6.4.3 Interrelatlionships of Indicators of Social Interactions

The indicators ol social interacion shows sipnificant relationship with cach other and
thus, higher neighbourhood perception, higher sense of belonging. higher neighbourly
contact and higher organized social actvities co-exists in the studied neighbourhoods.
Therefore, it can be inferred (hat residents who possess better neighbourhood percepnion
also possess higher sense of belomging 1o the neighbourhood and neighbourly contact
scems higher and more spatially extended amaong those residents and those residents arc
more spatially bounded to the naighbourhood for using support lacilities. Because of the

interrelationship of the indicators, Rasulbag and Eastemn Point gel comparatively higher



status in all the indicators of social mieracton than hlock of Dhanmondl, Thus, it can be
assumed that one aspect of social inferuction miluences other aspects and having social
iclatton with the neighbours is the most effective way to inercase social relation and

interaction &t the neighbourhood level.

6.5 Conclusion

It is found from the above discussions that combination of physical, economical, social,
peychological Tuclors  are  influencing  the status of social interaclion in  the
neighhourhoods of Dhaka City. Some factors are working as positive force and some are
a» negalive force and the influcnce of these factors also varies from one neighbourhood 1o
another. For example, it is observed that though studied block of Dhanmondi possess
well designed streel lay out, good service facilities. planned building location and access
to Dhanmendi Lake and Park, residents of these area has less social inleraction than
Rasulbag where exists several problems like narrow and broken streets, shortage of water

and electneity supply, water logping ctc.

Ti can be understood by the over all analysis and discussion that residents of Rasulbag
practice social interaction because of their own interest which they inherited from the
past as this neighbourhood is & previous mohalla that was established based on social
homding in medicval Dhaka. Residents of Eastern Point possess social contact with their
neighbours because of the influence of housing environment thal offers them various
public pluces and events w promote social relationship wiath each other. And lastly
residents of block of Dhanmondi possess less social interaction wilth fellow neighbours
hecanse of the absence of interest of the residents and absence of encouraging factors like

neighbourhood meeting places and neighbourhood based orgamrauons ete.

‘Therefore, it can be concluded that as the stodied neighbourhoods of Dhaka Cicy have
distinct identities, possess distinet socio-physical-cultural entena, the factors of social
inleraction vanes {rom one noighbourhond to another and these factors need to be

analyzed separately Tor each nerghbourhood of Dhaka City.
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CHAPTER Y

SUMMARY OF FINDINGS AND RECOMMENDATIONS

7.1 Summary of Findings
A. Socio-economic Characteristics of the Respondents

- Form the figure of age structure, it 18 found that the head of the households of
Rasulbag are much younger than Dhanmondi and Eastern Point. The Standard Deviation
of age data sugzgests a considerable degree of heterogencity in the age of the residents of
block of Ddhanmendi and Eastern Point. On the other hand, less vadance of age of the

respondents of Rasulbag suggests less diversity in terms of age among the respondents.

From the distribution of education status, it 15 found that people of Eastern Point are

highly educated followed by Dhanmondi and people of Rasulbag are less educated.

P From the occupation pattern of the respondents. tf 18 found that business is dominant
in the occupation prohle of three ncighhourhoods. Sector wise distiibulion of
employment pattern of the respondents reveals that the majority of the respondents of
block of Dhanmondi and Rasulbag are sclt-cmploved whilst majority of the respondents

of Eastern Point work tn the non-government orgarizations.

P Frequency distribution of monthly income data illustrates that in block of Dhanmond:
and Eastern Pownt. most of the people belong to upper class and Standard Deviation of
income data illustrates homogeneity in terms of monthly inceme in bleck of Dhanmondi
and Eastern Point. On the other hand, it 1s found that most of the people of Rasulbag
belong to middle class and there exists diversity (heterogeneity) in distnbution of income

of the people.

- Conmparatively higher number ol joint and estended famulies 1s found in Rasulbag and
lower number iy found in Eastern Puinl. Famuly size 18 found igger in Rasulbag than

Eastern Point and block of Dhanmondi. Number of households has young chaldren aged
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below 15, is found higher in Rasulbag and lower in block of Dhanmondi. Number of

waorking women found higher in Eastern Point and block of Dhanmondi than in Rasulbag.

. Housing Characleristics of the Respodents

P Rasulbag has mixed type of housing ranging from lower income category (10§ 10 500
$q. L} 1o hgher mcome catcgory (2000 sg. ft.) and houses of block of Dhanmondi and

Eastern Pont are quite homopenous and mostly belong to higher income category.

» Rented-occupicrs arc dominating in the Rasulbag, block of Dhanmondi and Eastern

FPoint.

According to average length of residing, it is found that residents of Rasulhag are
living in their houses for lenger years than the other two neighbourhoods. But, vanance
of length of residing shows that muixture of residents with varicus length of residing 15
found in the Rasulbag whilst general length of residing is found hemogenous in block of
Dhanmondr and Eastern Point where most of the people found stayving in their present

houscs for 2 to 9 years.

P Home awnership and neamess W the educational institutions and work places from the
residence are the main rcasons of residing 1 the present house of the residents of studicd
neighbourhoods. Besides, in Rasvlbag. comparatively less house rent, in block of
Dhanmondi, good natural environment and in Easterm Point. well service facilities and
security system are indicated as the reason for mesiding i the present house by the

respondents.

P Respondents ol Rasulbag 1dennified more problems ot their neighbourhood than the
respondents of other two neighbourhoods. Congested housing, narrow and broken stregts,
abscrce of parks and open spaccs. tratfic jam, shomage of water and electricity supply
and lack of securty arc identificd by the respondents as the major problems of Rasulbag.

The major problems of block of Dhanmondt are commercial activibwes 1n the residential

15



arei. Uraffic jam, and lack of sccunty and gathcrmg of people in the prermse of the
Dhanmondi Lake. To the residents of Eastern Pount, water loguing, tralfic jum in the
Shantinagar arca and absence of open spaces and parks within the housing complex are
the major problems of their neighbourhood. Tt is observed that noise pollution, traffic jam

and Iack of secunty are common problems in all the three neighbourhoods

C. Status of Social Interaction in the Neighbourhoods
1. Perception of Neighbourhood
» Hesidents of Eastern Point and Rasulbag have more sense of physical houndary of

their neighbourhood than block of Dhanmondi.

P Residents of all the three neighbourhoods have a tendency to perceive them as nuddle
class people. Of the three neighbourhoods. respondents of Rasulbag are more consistent
about class perveption where nearly equal number of respondents perccives both them

and their neighbours having same social status that 15 middle class people.

Mest of the residents of the three neighbourhoods choose physical aunbutes as their
favorite features in the neighbourhood. Of the non-physical features, good relationship
with neighbours took an important place hut 1t 18 found lower in neighbourhood of

Dhanmondi than Eastern Point and Rasulbag,

P It 13 lfound that respondents of Lastern Point are more satisticd about the status of

social interaction than the other two neighbourhoods
By evaluating average weight, 1t is found that, respondents of Rusulbag and Eastern Point

have High Status and respondents of block of Dhanmondi have Low Status regarding

perception towards ncighbourhaod.
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2. Sense of Belonging to the Neighbourheods

Respondents of Eastem Point and Rasutbag have more sense of belonging to their
néighhnurhmd and possess more community feelings with fellow neighbours than the
respondents of Dhanmondi. Lventually, respondents of Rasulbag and Eastern Point have
High Status and respondents of Neighbourhood of Dhanmondi have Medium Status

towards sense of belongings o their neighbourhood.

3. Neighbourly Contact among Residents
» Percentage of houses engaged in neighbourly contact 18 comparatively much higher in
Eastern Point and Rasulbag than in block of Dhanmondi. The highest neighbourly contac

15 obscrved in Eastermn Point.

» Residents of Rasulbag are more socially involved and here, spatial extent of
relationship is comparatively hgher than other ncighbourhoods. The people of Eastern
Faoint also show significant neighbourly contact and here, vertical extent of neighbourly
contact is ohserved, as it is a veriical neighbourhood. Finally, the people of Dhanmondi
possess leust neighbourly contact with the residents and least spatial eatent of

neighbourly relation with the residents of the neighhourhood.

Il is found that local women of Rasulbag have neighbourly relation with each other
but they do not have netghbourly relation with women of rented households. Children of
rented families also keep aloofl them Mrom local children. Women of Dhanmondi and
Eastern Point have good relationships with neighbours but their relationships are limited
to the househelds of sume buildings or nearby one or two buldings. Chitdren of these

two neighbourhoods are Tound less interactive w the other children of the neighbourhood.

4. Mutual Assistance among Neighbours

Respondents of both Rasulbag and Eastern Point shows higher mutual assistance in leims
ol doing mutual favor, mutual visiing 1n sickness and mutual borrowing and lending than

respondents of Dhanmeond,
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By evaluatmg average werght. 1t 18 found that respondents of Rasulbag and Eastern Point
have Mediom Status and respondents of block of Dhanmendi have Low Status towards

mutual gssistance among neighbours

5. Social Nebwork

Ncarly cqual number of kinship network is found in the three neighbourhoods. But,
people of block of Dhanmeondi and Eastern Point have less number of friends inside the
nei ghbourhaod than Rasulbag. Homogeneity n income and social status plays an

important role in sefecting fmends in Eastern Point and block of Dhanmondi.

Both Rasulbag and Eastern Pawnt has neighbourhood based association and residents
arc very much cngaged with the activibies of the organizations and social network of
these ncighbourhoods are stronger than block of Dhanmondi where there is ne
ncighbeurhood based  association to  address the problems and issues of the

neighbourhood.

6. Use of Support Centers of the Neighbourhoods

Both Rasulbag and block ol Dhanmondi has six types and Eastern Point has only three
types of neighbourhnod suppon centers nside the neipghbourhood. In terms of averape
score, both Rasulbag and Eastern Point gets high status and block of Dhanmondi gets
Medium status in using neighbourhood support centers. Thus, it can be said that people of
Eastern Pont and Rasulbag possess more bounding with the neighbourhood than the

pcopice of block of Dhanmond:.

D. Factory Inflluencing Social Interaction
Factors Related to Socio-ecanomic and Housing Characteristics
1. Generally, social interaction does not have cerrespondence to age structure and
cducational status of the residents as both wounger. less cducated people of
Rasulbag and older, highly cducated people of Eastern Point shows higher status
ol soeal nterachion. Bul, within each neighbourhood, aged people and less

educated people are lound more interactive with their neizhbours.
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In gencral. homogenelly in income status of the residents (hoth actual and
2 g 3
pereeptual) mcreases social interaction and within each studied neighborhood,

richer people found less interactive with their neighbours.

Bigger families and joint and extended families of all the three neighbourhoods

are found more connected with their neighbours.

Higher number of children in Rasulbag and Bastern Pomt plays a positive role in
cnhancing social mlercourse among neighbours. On the other hand, low social
interaction m block of Dhanmondi can easily he related to the presence of less

numiber of chiidren.

Neighbourhoods  having  comparatively less number of working mothers

{Rasulhag and Eastem Pount) eventually shows high social interaction.

Home ownership acts as a positive factor lor social interaction but, it is more
apphcable for Rasulbag and Eastern Point becausc a portion of home owners
{apartment owners} tn block of Dhanmondi possesses less ncighbourly contact

with the other househol ds,

In the studied netghbourhoods. residential stability acts as a positive Tactor for

cahancing social interaction.

Factors Related to Physical Characteristics:

1.

Low-nise builchngs, spacing lace-to-face along hncar or reclangular street s
considered as an clfective aspect for regulating social intercourse among

residents.
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2.

Buildings entnes. balcomes. and porches ete. need to be faced to the streel
chcourage observation by nearby residents. Visual bamiers in froat of the

buildings discourage social interaction.

High-risc apariment complexes having open space, play ground, park, meeting
hall cte. within the premise of housing increases sociul interaction among

regidents.

Grouping of buildmgs of 4 neighbourhood need to have distinct identity so that

residents can know that they are a part of a paricular residential environment.

Narrow and broken streets, (raffic congestion on the street, lack of foot path for
pedestrians, open sewerage drain, water logging ele, discourages people to walk

and talk on the streel.

Lack of public places like parks, gardens, open spaces, play grounds, cultural
centers, community centers and mapproprinte location of public places decrease

w0013 1nteraction of the mesidents,

Lower quality of service facilities such as, imegular supply of water, cleetneity
and gas, absence of appropriate wusle management and sewerage system, lack of
safety and security in the neighbourhood makes residents dissatisfied and

trustriated und thus, less interested in maintaining social relation with neighbours.

Absence of school, kutcha bazaar, meeting hall, rehipions centers in the
neiphbourhoad, which are the prime meeung place of residents, deercases chance

of social interaction.
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{Mher Faclors of Social Interaction

L.

Absence of neighbourhood based organization preventls residents from meeting
regular basis, discussing neighbourhood problems, sharing common goals lor
neighbourhood development, initialing social and cultural programs which e the

mast effeetive expression of social interaction at the neighbourhood level.

People’s isolation from the fellow neighbours, self-ovienled attitude, class
consciousness and less interest in parlicipating in the neighbourhood development
process 18 one of the main factors of decrcasing intimacy and social relation

among neighbours.

There exists an mterrelabon among the aspects of socal interaction, For this
reason, Rasulhag and Eastern Point get comparatively higher status in all the
indicators of social mteraction lhan block of Dhanmonds. Therefore, one aspect of
social interaction infuences other aspects and having social telution with the
neighbours is the most effective way to increasc social relation and interaction at

the ncrghbourhood level,

E. From overall observation it is found that;

1. Residents of Rasulbag interact with neighbours because of the inflluence of old

tradition that was observed in mohallus of Medieval Dhaka. Physical characleristics

of the neighbourhoud such as low-rise builcings on the bath sides of a narrow lincar

street, presence of common public spaces (kutcha bazaar, mosque. grocery shops,

schools, play ground etc.} within the neighbourhowd create grounds for residents to

meet and talk wath each other.

Residents of Eastern Point possess social contact with their neighbours because of the

intluence of distinct housing environment that scparates them from surroundings and

brings them closer with each other witlhun the neighbourhood by offering vartous

public places (mosque. library, community ceatre, indoor playground ete.) and

various social cvents orgamred by neighbourhood association
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Residents of block of Dhanmondi possess less social interactnon with iellow
neighbours becanse of the absence of interest of the residents and absence of
encouraging laclors like neighbourhood public places and neighbourhood based

argamzalions ete,
7.2 Recommendations for Enhancing Social Inleroction in the Neighbourhoods

7.2.1 Creating Friendly I"hysical Environment in a Neighbourhoeod

A pood neighbourhood should plan in a way that can casily sabisly people’s basic social
necds and can relate to other people. It shouid be a place where a great deal ol interaction
among households, groups and individoals takes place. Additionally. it requires a concept
of whan form and design that addresses peoplc’s basic social needs. It should allow
people to get in contuct with one another, offer both a sense of community as well as an
individual home and privacy, and enhance residents” feeling of identily and much more.
To develop such a [mendly neighbourhood 1n Dhaka City, the following aspects need to

given imporntance in designing neighbourhoods of Dhaka City:

7.2.1.1 Human Need Oriented Flanning

In planning neighbourhoods. it is necessary to give 1importance on need and demand of
the residents to make sure that the human beings are the basis of all planning approaches
and 1t valucs local cullure, This is how any neighbourhaod can achieve a guiding physical
form that fosters commumty development through public meeting grounds. Before
renewal and redevelopment of existing neighbourhoods and development of new
residential neighbourhoods of Dhaka City, housing development authorites should assess

the needs and demands of the residents,

Social interaction friendly physical environmeni need 1o be incorporated both in low-rise
and contemporary vertical neighbourhoods. Urban plinners of western and cven eastern

countries  are now  experimenting  vanous  layouls and  designs of contemporary
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neighbourhoods ihat symbelize both modern technology and traditional heritage and
culture of a society. Urban planners of USA, Canada, Australia etc. that has vast amount
of land, still prefer low-rise residential neighbourhoods in the suburb area where residents
enjoys natural beauty as well a5 modern facilities. In these neighbourhoads, pedestrian
friendly environment, presence of parks, playgrounds, shops, reslaurants, community
centers, religious centers elc. evemually increases mental bonding with the
neighbourhood and social bonding with the neighbours. But in places like Dhaka City,
high-rise residential neighbourhoods are the most logical way to supply housing for the
people under shortage of land, ever-increasing land price and huge population pressure.
Human need oriemed neighbeurhood planming is thus, urgemt for developing new
regidential areas because nearly all of the new residential neighbourhoods of Dhaka City
are developed as high-rise apartment complexes. i proper ground for social intercourse
were not provided, these residential neighbourhoods would become only a block of flats

not home for residents

Photographs of low-rise neighbourhoods of USA: -

Meighbourhood of Badtar, A neighbourbood of Houstan, A neighbonrbood of New Chricans,
New Jersey, USA USA USA

Source: http://www gmu_cdulibrary/specialcollections/plancomm him!

Layout of residemial neighbourhoods of Singapore can be followed in developing new
vertical neighbourhood of Dhaka City. Singapore is probably the most land-scares
coumtry in the world. To ensure optimum utilization of land, Housing and Developmem
Board {HBD) of Singapore developed ‘Planned Estates’ that are self-contained veriical
neighbourhoods, each served by essential amenities such as, super markets, food cenlers,
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clinics, schools, librartes, shopping malls, parks and play grounds. All such estates are
well connected by public transport. The amenilies are provided in such a way that
residents can mexet face-to-face with esch ather and possess community spirit (Nancy,
2004).

Phetographs of high-rise neighbourhoods of Singapore: -

Source hitpfiwww.gmu. edu/librarv/specialcollections/plancomm html

From the present study, it is observed that socinl espects of living in a residential area
were not incorperated in the planning process of Dhanmondi residential area. Thus,
sbsence of meeting place, play ground, community cenlre, open space and garden within
the neighbourhood results low social intereclion among residents in the planned
residential neighbourhood of Dhanmondi. On the other hand, Eastern Point, & high-rise
apartment complex, showed high social interaction because of the planned arrangement
of social meeting grounds for residents. Thus, the new trend of vertical neighbourhoods

of Dhaka City can overcome its backdrops such as isolation of people from neighbonrs,
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from nature and (rom social events etc. by incorporating social spaces within the premise

ol the housing complex.
7.2.1.2 Providing Pedestrian Oriented Environment in the Neighhourhood

Il is necessary to make streets more intimate in scale and encourage greater pedestrian
activities by combined with wider sidewalks and a design that favors the pedesinan. A
pedestrian oricnted street when designed properly c.g. favors all groups of mesidents,
Thus. elderly people. the disabled and children have the freedom o get around with ease
in a community without barricrs. There is 1o remember that the sireel pattern crticaily
shapes the housing blocks and places, provides access and views Lo special locations and
overlays the whole site with a nctwork that 15 crucial to how people will perceive their

environment.

To fulfill the needs of all the residents in a netghbourhoed, facilities and public places
must be better accessible and within a walkable distance. That mcans to create a
pedestrian-fnendly environment where il is a joy to walk and cycle, and where everybody

fecls safe and stimulated G do so.

FRi i b
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Cars must abserve the pedesirion nighl of way Srdewulks should range between 3 and Sm o
provide convenience of movement

wource: Korinke, 2003,

Fipure 7.1: Quiline of Pedestrian-friendly Strect Design



Photographs of pedestrian friendty neighbourhood streets: -

|?1._ - T - aun
A neighbonrhood street of Barcelona, Spain Women chatting on neighbourbood street,
Barcelana, Spain

Source: http://pictures traveladventures. org/

The street design of neighbourhood of Dhaka should follow the above rules shown in the
figures (Fig-7.1). Improving street condition is very important for neighbourhoods of
Dhaka City as pedestrian Fiendly environment is observed absent in the studied
neighborhoods of Rasulbag, Block of Dhanmondi and Eastern Point because of traffic

congestion, open sewerage system and absence of foot path.
7.2.1.3 Incorporation of Public Spaces in the Neighbourhoods

It is necessary to maximize the amount of the public realm provide a variely of public
spaces and give public spaces prominent locations for increasing resident’s identification
with a neighbourhood centre. Public places and buildings placed in the heart or center of
a neighbourhood helps residents feel rooted and increases their sense of place and
belonging ‘Public places and buildings placed in the “heart” or cemre of a
neighbonrhood helps residents feel rooted and increases their semse of place and
belonging” {Korinke, 2005). Public spaces should design by incorporating works of

public art to enrich the public environment,

To establish the social increment of a place, village greens and open spaces should be

used as formative elememts instead of occupying residual space. Additionatty, we mmst
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return meanming to streets and plazas as a part of our public life. Public places are sources
of inspiration and recreation. These inleract with each indmidual in the way he/she

perceives histher environment and over tiine develops 2 relation to it.

A few examples of neighbourhcod public spaces: -

Public places in between mixed-uss Neighbourhood Public Hall in Regidsntial area with a street
tildings of the old city of Cologne Yenice. laly marke! in Berlin, Germany.
{Germany)

A nowghbourhood picaic spol of

MNeiphbourhond snacks bar af
Canada ATbcrla, Camada Atherta, (Canada

Sovurce: hitp:/fpicturcs. traveladventurcs. orp/

Incorporating a small square m the middle of the neighbourhoods of Dhaks City can
provide a setting for public events that can draw people regularly together like 2 market,
cultural and community eclivilies or celebrations. It is necessary to establish
neighbourhood ineeting halls especially in Rasulbag and Block of Dhanmondi to enhance
social interaction. It is found that interaction of children is one of the major factors of

social interaction. Interaction of children increages interaction among parents.
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Thus, providing both out door and indoor playground for children in the neighbourhood
of Dhaka City can epsure eilTecuve social interaction mmong households. Establish
elementary schools in the neighbourhoods and making it mandatory for the children to
attend in the neighbourhood elementary school will help to bning both children and

parents together thal is practiced 1 many western countries.
7.2.1.4 Planning Social Interaction Friendly Building Frontage

High fences and walls, garages in front of the bwildings and other obstructions are
uninviting and rcflect social barriers to get into contact with the neighbours, They should
be a replaced by a more permeable street front. Tncomporating penctrable architectural
teatures like arcades and walk-through passages into buildings 15 padticularly important

where the streetscape is composed of an enclosed space (Sucher, 1996).

Buildings should be open w the sidewalk and allow for "eyes on the street”.
Building entries, windows, balconies, porches ete. should face to the street to encourage
public activity and observation by nearhy residents. Eyes on the street promote safety and
a feehng of ownership of and identification with the surrounding street space. These
aspects need to incorporate especially in the planmimg of new neighbourhoods of Dihaka

Cty.

Diverse and inviting buildimg [rontages Building fromage having no visual barrier

Source: Korinke, 2003,

Figure 7.2: Social Interaction I'riendly Building Fronlage
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Tt is necessary to provide a variety of building facades. The architectural design should
incorporate porches, balconies and bays and these should vary from one hulding to
another to provide a high level of visual interest to pedestmans. Avoid monotonous and
monumental looking building frontages that follow the motto "less is more” (Coulthard ef
al, 2002).

A Few examples of inviting building fronlages. -

A small coyrtyard in the middlc of Neighboyrhood ilding Colorful building framages of &
four houses Burano, Ialy fronlages having diverse colors, neighbourhood, Golthenburg, Sweden
Buenos Aires, Argenlina
Source: http.//pictures. traveladventures orgf

7.2.2 Creating Friendly Social Environment in a Neighbourhood
There are many ways lo create, improve, and maintain a healthy and supportive

neighbourhood by laking effective social itiatives such as:
Effort to Know the Neighbours

Iniliatives to know ahout neighbours develop friendly relstionships with neighbors. It is
important to think neigbbours as a member of exiended family People feel betrer and
safer, and problems seem less overwhelming, when support is nearby. It is easier to share
joys and worries if people know their neighbors, If a family in a neighbourhood seems to
be in crisis or under stress, neighbours need to offer help and support. A smile or word of

encouragement can mean a lot if it comes from a neighbours.
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Yorming Neighbourhood Association

Formung neighbourhood based orgamzation iy very eflective to bring neighbours together
by orgamzing varous secial and cultwral events. Through neighbourhood organization,
residents can discuss about their local problems and can act as a pressure group W solve
these problems. Even they can lake imbabives Lo solve their own problem. Residents can
inrm Neighbourhood Watch to keep neighborhood safe. Events for children such as,
various games and cultural competitions will bring children and parents closer as well as

create a strengthen envivonment for chuldren after school aclivities.
Willingness of the Residents for Creating Iriendly Social Environment

I is necessary (o lake iniligtives by every individuals living i the neighbourhood in order
to increase social interaction in the ncighbourhoods. People’s self- concentrated  attitude
and intention to lve isolated from the neighbours that is observed in the atttude of the
residents of studied neighbourhoods, simply decreases their safety and security within
the neighhowhood. The wilhingness of (he residents is the main key for creating good and
fmendiy social environment in the neighbourhood.

1.3 Conclusion

“Throughout history, man has grouped themselves together for safety, for the exchange of
services, food and goods, for worship and social intercourse” (Nabi, 197 1), Neighhorhood
is considered as the primary base Tor expressing common needs and shared goals of the
people. *Neaighborhood tics can translorm human social bond to sociafl capital thal refers
to the soial networks and the norms of reciprocity and trustworthiness that unise from
their mamtenance and development’ {Putnam, 2000). Relationship gives people support.
happiticss, commitrient and a sense they belong and have a role to play in the society.
Social conngctedness at the neighborhood level plays a vital 1ole 0 promotng wellheing
and sirengthening communities. A neighbourhood should constitute a cohesive unit both
in terms of the physicat layout and the resident’s social well-heing. The present study was
an eflort to compare the status of social interaction in the three different types of
neighbourhoods of Dhaka City in terms of location, physical (ealures and socio-cconomic
charactenstics and il is revealed that Rasulbag and Eastern Point. a low rise naturally
grown neighbourhood and a high-rise housing comples respectably possess higher level

of social interaction than the neighbourhoaod of Dhanmondi, a planned residential area of
Dhaka City.
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Table 1: Perception lowards Neighbourhood Boundary

Perception rowards Neighbourhood beundary | Easulbag | hanmondi | Eastern Point
F K2 F T F &
This building/apartment unit IE | 2105 | 30 | 6976 i 7.5
The nearby two or three buildings/apartments | 12 [ 23.08 | 4 | 9.30 7 17.5
Buildingsfapartments of this sireet 26 S} [ 2.33
Buildings/apartments of this apattment K 0, o 0 20 72.3
complex
Buildingsfapartments of this block 0 { 5 [1L65 O 0
Others (do not have any idea} 35TV 3 | 6B I 2.5
Total 32 | 100 [ 43 | 100 40 10

Source Field survey, 2005,

Table 2: Satisfaction towards Physical Environment of the Neighbourhood

Sense of Belonging Neighbourhood Cypinion (%)
Agreed | Tisagreed | [onm
Enow
You are satisfied with the physical enviromment Easulbag 51.92 19.23 28.85
of the neighbaurhood LDhaomond a5 &l 2559 LRG0
Eastern Point 35 35 1{)

Source: Field survey. 2005,

Table 3: Perception towards Stutuy of Secial Interaction

Perception of social | Rasulhag | Dhanmaondi | Hastern Foint
inleraction F % F % F i
satisfaclory 17 | 32680 O i) 20 05
Medium interaction 15 [ 28.85 | 11 | 25.5% 4 20
Less interaction L2005 | 20 | 46.51 (] 5
No inlcraction 3 gn2 | 10 | 23.26 1] 1]
Others 4 7.60 2 4.63 1] 4]
Total a2 G 4 43 LOW} 40 LK)

Source: Field survey, 2005,
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Table 4: Spatial Extent of Repular Visit

Residing place of the neighbours Rasulbag Dhanmondi | Eastern Point
F 4, T e F B
In the same apartment/buildings 18 | 34.62 | 22 51.1 25 62.5
Within 1-3 apartment/huildings on the both 14 | 2091 | W | 2326 | 12 3
sides of respondents houss
Within 4-6 apariment/buildings on the bolh 13 23 7 16.2% 3 7.5
sides of respondents house
Within 7-2 upartment/buildings on the both 5 1962 ] 4 0,30} ] 0
sides of respondents houss
Within 10-12 apartment/buildings on the 2 | 3.85 {) (3 4] {
both sides of respondents hovss
Total 32 103} 43 LIM) 40} 1{X)
Source Ficld survey, 2005,
Table 5: Causes of Less or No Interaction
Causes ol less and no interaction Razulbag Dhanmondi | Eastern Point
F o F Eid F &
Old residents doe nok well come new residents 10 g.09 19 18.45 5 T.14
New residents do not wanl b miogle wilh the loval residenls 12 1N.9] & 583 3 4.29
Mew rewidents div not stay longer in the neighborhood la | 14.55 3 737 6 8.57
Peaple are now busier than past 5 225 15 13.56 17 24120
People are maw selt onented 12 20 13 14.56 16 22 RG
Class distinction prevents social interaction 7 036 13 12.62 6
Absence of ppen spaces and for meeting places 1o the 12 | 1081 13 | 12.62 4 B.57
neighborhood
Ahsence of neighborhood based crganization 0 {} 0 .74 1] i}
others G 545 3 4.83 0 12,86
Total 11t 1{N) LES] 10K} 7 10

Multiple answers counted
Source: Field survey, 2005

Table 6: Necessity of Social Inleraction

Necessity of social interaction Rasulbag | Dhanmondi | Eastern Point
F o F o K g
To increase good relationship with the neighbors | 41 | 2993 | 40 | 31001 | 38 | 32.2)
For development of the neighborhoad 38 12774 12 | 930 | 16 13.56
To selve the neighborhood problems 11 | 803 | 33 | 25.58 | 2! 17.8
To increase helping nature ol the netghbars 18 | 13014 12 | 930 | 13 11A¥2
To prevent crime in the neighbarhond 18 [ 1314 [ 21 | 1628 | 15 | 1271
To practice sncial customs O | 657 b 2010 B.47
Others 2 L.d5 3 233 3 d4.24
Toul 137 100 (125 ] 100 | 118 100

Multiple answers counicd
Source: Field svey. 2(03.
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Table 7: Initialives Necessary for Enbancing Sociul Interaction

Kasulbag

Dhanmondi

Eastem Poini

F T E % F h

Local residents should be friendly with the new 1esidents 25 13.59 9 672 4 5.47
Taffic congestion and water logmng problems need 1o be 11 5.08 0 0 0 0
silvied
New residents should mingle with the local residents 22 11.96 1v | 14.18 3 (411
People need 1o overcame €lass coconsclousness 14 TGl 10 T 46 3 R
People should practice traditional culture of social relation | 16 8.7 12 .96 16 | 2192
New people should have provision in the local club 16 8.7 0 0 0 0
Inltastructure of local playground need 1o be developed 1G 8.7 0 0 0 0
An indoor meeting place (s needed in the neighborhood 13 7.06 () 0 i} 0
People need o attend in the social and culrural events I5 B15 0 0 20 74
initiated by neighbarhood clubh
A n¢ighborhood based organization is need o be formed 0 () 25 [ IR0G | D ()
Children and teen aged can form a association 20 10.86 21 15.66 8 10.9¢
Women can form a different association for them 8 4.35 25 1466 ¥ 10,96
There is no way 10 enhance social interaction o thas 1 0.54 9 6.71 ] 0
ncighborhoud
Uthers 7 380 4 2,00 b B.22

Total 184 100 134 100} 73 1)

Multiple answers counted
Source: Field Survey. 2005,
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Aspecis of Social Interaction in the Neighbourhoeds of Dhaka City

Survey of tesidents” opinian as & part of rescarch for the degree of Masters in Urban and Regianal
Planning
Department of Urban and Regional Planning,
Bangladesh University of Engineering and Technology
Dhaka- 1{Hi()

Study Area. .. Date. ..
MName of the Respondent. ..o e ee e
A. Sociv-economic Characteristics
1. Houschold information............cocooiviinnane
Relation with the | Ape | Sex | Educanon | Gccupation Tncome Type of
respondent {Monthlyv} house

2. Type of Household. ... ... ..

a) Nuclear family
by Joint Tamily

¢y Extended family
dl Others

3. Employment sector of the respondent..................o..

¢} Government
I Nuon-Govemment

ot Self-emploved
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B. Housing Characleristics
4. Houstng Type....o i,
a} Apartment housing
b}y Nom-apariment housing
¢} Single house
d) Clhers.... e e e
5. Year ol construction...................
6. Number of building in the premise....................
7. Mumber of flat in the building.........................
8 Type ol lenure
a} Owner occupiad
b} Rental housc
¢} Governmenl house
A} OWRETS e
9. How long have you heen living in this house?
a) 2-<5 years, b}5-<10 years, ¢)1-<15 years, d)13-<20 yecars, c) 20 years and above

10. Why are vou living in this housc?

11. Do you face any problem 1n living 1n the netghbourhood?

Y8 1 No ] Others ]

Il yes, what are the problems you face in your neighbourhood?

142



B. Inlermation on Social Interaclion

s  Perception of and atlitudes towards the neighborhood
12, According 1 you what is the arca of your neighborhood?

a) This block

b} This small communily

c) The streets nearby

d) This apurtment estate

C) OThETS e v e

13. List significant feature of your neighborhood (limit to 10 tems)

14_ In your opinion whal class of people (based en income) living in this neighborhood?

a} Hiph class

b} Middle class

¢} Lower class

d) Mixed

SR 1= v SR

15 How you dehne your class in this neighborhood?
16, According to your opinion, what is the status of social relation among neighbours in
vour neizhbourhood?

a) SutisTactory

by Medium interaction

¢} Less interaction

i}y No interaction
B CHRET S et

+ Commilment and Sense of Delonging

L7, YOUr opition Ot ..o e L

Agreed | Disugread | Others

If have a chance to move oul, you will leave
this neighborhood

You leel sense of community with your
neighbours
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+  Neighbourly contact

FE. Y OUr OPINION DN o

WNumber of houses

You know the name of the name of head of
the houschold

Yoo know occupation of head of the
househeld

You visit ncighbour’s house by invitation

You visit ncighbour’s house regularly

19. You regularly visit 1o the neighbours. ...l

Cpinicn

Living in the samme buildinglapartment

Living within 1 to 3 buildinghapartment on the
both side of your house

Living within 4 ta & buildinglapartment on the
both side of your house

Living within 7 to 9 hmldimglapartment ¢n the
both side of your house

Living within 10 to 12 buildinghapartment on
the both side of your house

s Muual assistance

20. What Types ol mutual assistance you practice within the neighborhood?

Yes

Mo

Others

Eegularly/sometimes done a favor for neighbours

Neighbor regularly/somenmes done a favor for you

Visit neighbors when they become sick

Neighbor visit you when you become sick

You borrow money and/ ather things [rom the neighbours

Neighbors borrow moncy and /other things [Tom vou
» Social Network
21. Do you have any kin living in this ncighbourhond?

Yes [ No [] Others [

If yes, what type of kin do vou have in this neighbourhood?
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22. Do vou have any friend Living 1n this neighbourhood?

Yes [ No [ Othes [

It yes, where does your [mend live in the ngighbourhood?

23, Is there any cotnimunity association in the neighborhood?
Yes [ No [ (thers [
If yes, what types ol commumity association are m the neighborhood?
a} Well fare socictics
b} Clubs
¢) Women's groups
) Non-profit groups
24. Do vou have membership of the association in vour neighborhood?

Yes [ No [] Olhes [T

If yes. do you have to pay for memberstip? and how much do you have (o pay?

Yes [ No [ Others [

25, What types ol activities initiated by this neighborhood association?

26. Do you attend in the activities initiated by these neighborhood associations?

Yes [] No [ Others [

It not, why?
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s Secondary social interaction

27. Does your neighborhood possess the following support centers?

Types of support Yes | No Description of the Use of the support centers by
Centers Support Centers the neighborhood people
{Location, Type. Size) {Users, Frequency)

Religious Centers

Education Centers

Parks/Open spaces

Cultural centers

Heualth care centers

Grocery

Markets/Shops

Kactha hazaar

Play ground {oul doar)

Indoor playing space

Reercational Spot

Neighborhood watch
or fool patrol

Community centers

Others

D. Problems of and Concerns for Neighborhood

28. Tn your opimion what are the major problems of your neighborhood?

29, How does neighborheod people discuss about these problems?

30. Are there any local orgamizatons devoted to upgrade the neighborhood condition?

31. Have your neighborhood people taken any initiative to solve any problam in the past
6 months?

Yes [ No [ Others [ ]

If yes. what types of steps they have taken?
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32 Do you think that soctal interaction among the neighborhood people 1s nccessary?

Yes [ No [ Others [

If yes, why social interaction 18 necessary?

33. According to you, what are reasons for having less social intcraction in the
ncighbourhood?

34. According to you what types ol iniianves need ta be taken te enhance social
interaction i the neighborhood?

35. What kind of help you want to offer for enhancing social interaction among people of
vour neighborhood?

Thanks for your co-operation
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